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2017 Annual General Meeting 

Greeting 

 
Dear friends of KCWA, 

This past year has been a full one as we continued our work serv-
ing the Korean community in Canada, and encountering many in-
spiring stories along the way.   

We also have identified several challenges that we are eager to 
confront and overcome.   

As always, we seek the input of our valued supporters along the 
way, as we want to ensure we are meeting the actual needs of the 
community. 

Our next Annual General Meeting is coming up on July 8, 2017.   

We sincerely hope you are able to attend. 

Thank you for your ongoing support.  We look forward to seeing 
you in July. 

 

♥ Date: July 8, 2017 at 10:00am 

♥ Location: KCWA North York  

                 (540 Finch Avenue West, Toronto) 

 

Sincerely, 

Joseph Park 

KCWA Family and Social Services 

KCWA Family and Social Services Newsletter Volume 94  May 2017 

KCWA NEWSLETTER 
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♥ 2017 Arirang Gala♥ 
 

There is one unique element that makes KCWA’s Annual Gala 
stand out: warm hearts shared by the Korean Canadian com-
munity that readily comfort, hearten, and inspire each other.  

I have served as a volunteer coordinator at the Gala for the sec-
ond time, with the role to train and supervise other volunteers. 
The past year of experience as a volunteer coordinator had al-
lowed me to be relatively more relaxed, and to observe and dis-
cover new things that I had not been aware of in the previous 
year.  

Above many impressive things about the Gala, what deeply 
touched my heart were the donated gifts that KCWA received 
from a number of donors from various places in GTA. It was 
clear that all the contributions were made in hopes that their donations will be used to serve those in need. The 
donors certainly had a solid understanding of how KCWA works; a charitable organization. With limited finan-
cial resources, KCWA sometimes finds areas where the funds are insufficient to provide better support to the 
community. This is where the donation, just like the gifts that KCWA received from the Gala, becomes ex-
tremely helpful.  

In the two years of serving at the Gala, I have learned that not all donors are necessarily wealthy. Affluent or 
not, the donors contributed by giving what they can. Another 
thing that humbled my heart was the sight of the compassionate 
volunteers. For this year’s event, we had tremendous help from 
volunteers especially with the support of St. Timothy’s church 
that helped with recruitment. Volunteer contribution ranged in-
cluding, but not limited to, planning the event, organizing sub-
tasks, orchestrating duties, making phone calls or sending out 
emails, bookkeeping, decorating the venue, ushering the 
guests, etc. The volunteers gladly sacrificed their own time and 
effort to make the Gala successful. The donors and the volun-
teers alike shared one common goal: making the Gala mean-
ingful to acknowledge the remarkable achievements of KCWA 
and to encourage more active role of the organization in the 
Canadian Korean community.  

For a long time, KCWA has become a great supporter and a provider to many Canadian Koreans through vari-
ous professional services. Its outstanding services and work have been widely spread throughout GTA over 
the years.  

This year, at the Gala, we had many special programs such as “Can you K-Pop”. After many Korean and other 
ethnic participants competed at the preliminary, four finalist performed at the Gala. And also we had a special 
guest, the Premier, Kathleen Wynne. During her stay at the 
event, Wynne openly expressed her gratitude towards the staff 
and volunteers of KCWA and encouraged us to keep up the 
good work as it significantly strengthens the diversity of the city.   

A famous quote by Winston Churchill, a former Prime Minister 
of United Kingdom, states that: “We make living by what we get, 
but we make a life by what we give.” From the bottom of my 
heart, I sincerely thank KCWA which has been genuinely sup-
porting the Canadian Korean community. As a proud volunteer, 
I wish KCWA a continual success and prosperity through 2017 
and many years ahead! 

 

 

2017 Arirang Gala 

 

2017 Arirang Gala 

2017 Arirang Gala 

- Hyeju Chung- 
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KCWA Programs 

provided in Jan-

uary-February 
 

January:  

• CVITP Volunteering 

• Becoming a Canadian  

  Citizen 

• SSAFE Club   

• Income Tax & Benefit  

  Return for Individuals 

• Career in Investment 

• Will, Inheritance &  

  Financial Planning for  

  Seniors 

 

February:  

• Spousal Immigration  

  Guide  

• SSAFE Club   

• Canadian Citizenship  

  Guide 

• Rent-Geared-to- 

  Income (Subsidized)  

  Housing 

• ‘Gambling = Leisure?  

   Or Problem?’ program 

 

 

♥ Program News  ♥ 

Free Income Tax Filing Service 

KCWA offered free Income tax filing services during March and April 2017. 
CVITP (Community Volunteer Income Tax Program) is an Income tax clinic, 
running in collaboration with the Canada Revenue Agency, that helps low 
income individuals and families file their taxes with assistance from trained 
volunteers free of charge.  

The service was provided Mondays, Wednesdays, and Fridays, 10am to 
3pm at KCWA downtown location, and Mondays to Thursdays, 10am to 3pm 
at North York location. The evening services were available every Tuesdays 
and Thursdays at North York location. Particularly this year, the service was 
offered on Saturdays as well in downtown location for clients’ convenience. 

CVITP was run by the community volunteers and KCWA recruited and 
trained them before starting the services. 

One of the clients who had this income tax filing service for the last five years 
through KCWA expressed that CVITP has been really helpful to the commu-
nity members like himself, and that he is greatly indebted for the free ser-
vices. 

Rosa who had been working as part of the CVITP, as a tax coordinator, also 
expressed that it was a valuable experience each year, and she felt blessed 
to be able to help those in need. Furthermore, she added that she was truly 
impressed with the dedication of KCWA to the community. 

KCWA has provided a total of 1,392 tax filing services in 12 different lan-
guages (Korean, English, Farsi, Persian, Russian, Armenian, Chinese, Japa-
nese, Urdu, Punjabi, Hindi, Tagalog) from March to April, 2017. 

 
Free Income Tax Filing Service 

 

Free Income Tax Filing Service 



4 

 

♥ Program News ♥ 

Free Legal Seminar Series 

KCWA held 2016-17 Legal Seminar Series in partnership with Kore-
an Canadian Lawyers Association (KCLA).  

The event consisted of five series of seminars: ‘Residential & Com-
mercial Tenancy Law’- held in June 2016, ‘Labor & Employment 
Law’- in September 2016, ‘Small Claims in Ontario’ in October and 
‘Personal Injury’ - in November 2016, and ‘Immigration Law’ - in 
March 2017.  

The seminar series were designed to improve the legal knowledge 
of the Korean community. They had covered five legal topics that 
are most popular among individuals and families. Each seminar was 
completed successfully with positive responses. One and a half hour 
of presentation was delivered in each, and the Q&A session allowed 
a chance for participants to be offered practical advice to their indi-
vidual issues. Over 170 participants attended and shared the learn-
ing opportunity for 2016-2017 Legal seminar series.  

One participant expressed that he felt very grateful for having im-
portant information delivered in Korean and that he wishes to have 
more learning opportunities like this in the future. 

 Free Legal Seminar Series 

Free Legal Seminar Series 

KCWA Programs 

provided in 

March 
 

March:  

• Tax Audit Cases &  

   Foreign Property 

•  Vision Care for  

   Children & Teenagers 

• Becoming a Canadian 

  Citizen 

• Healthy Gums & Teeth  

  for Seniors 

• SSAFE Club   

• Benefits for Seniors 

• OSAP Information 

• Journey for  

  Discovering Me for  

  married men of 40-50s  

• Free Legal Seminar 

  Series 5:  

  Immigration Law  

• Mobile Health Clinic 

• Canadian Armed  

  Forces 

• Healthy & Happy Rela- 

  tionship for a couple    

• CVITP 
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Problem Gambling Services  

KCWA has been providing Problem Gambling service for Korean community 
since November 1, 2016 in partnership with CAMH (Centre for Addiction and 
Mental Health). Problem Gambling service includes: providing information 
for problem gambling, preventive education, and counselling for both prob-
lem gamblers and their family members.   

Problem gambling not only causes financial difficulties for individuals, but 
has offer significant ripple effects. For example, if left unchecked, it could 
also endanger physical, psychological, and mental health for both gamblers 
and their families, leading to higher risk of much more serious family con-
flicts.   

If you, your family, or friends are experiencing gambling problems but do not 
know where or how to get help, please introduce them to KCWA’s Problem 
Gambling service. We support individuals struggling with Problem gambling 
as well as their family members and friends. 

All the services are provided free of charge, and KCWA adheres to the poli-
cy of confidentiality with respect to the client information.  

Furthermore, KCWA continues to provide seminars focused on raising 
awareness about Problem gambling issues. If you are interested, please 
contact KCWA and speak with Dong Jun Kim at 416-340-1234 or 
dongjun.kim@kcwa.net.  

Helpful Resources: 

CAMH’s Problem Gambling Service 1-888-647-4414 

(www.problemgambling.ca) 

Ontario Problem Gambling Helpline 1-888-230-3505 

(www.problemgamblinghelpline.ca) 

. 

♥ Upcoming Events♥ 

2017 Korean Immigrants Day  

KCWA will be hosting the ‘2017 Korean Immigrants Day’ funded by Over-
seas Koreans Foundation on Saturday, September 16, 2017  from 10am at 
KCWA North York (540 Finch Ave. West, Toronto).  

Seminars, workshops, and mentorship meetings will be held on the following 
topics pertaining to education, health, and career.  

More specifically, the day will provide admission guide and mentorship on 
healthcare-related schools, emotional/mental health-related seminar and 
workshop, and information and mentorship with regards to diverse career 
paths.  

Other community agencies will be invited as well to introduce and promote 
their services to the participants.  

For more information, please contact KCWA by calling 416-340-1234 and 
more details will be updated at KCWA’s website (www.kcwa.net). 

KCWA Programs 

provided in April 
 

April:  

• Ear Health for Seniors 

• PR Card Renewal  

  Guide 

• SSAFE Club  

• All about Buying a  

  new house in the GTA  

• OSAP Information 

• National Canadian  

  Film Day 150 

• CVITP 

http://www.problemgambling.ca
http://www.problemgamblinghelpline.ca
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♥ Upcoming Events♥ 

SSAFE ESL CLUB  

SSAFE (Spousal Sponsorship Applicants' Friendly Exploration) CLUB, which was launched in the fall of 2016 
to help immigrant spouses settle in Canada, has shared numerous information on variety of topics: from Cana-
dian medical Information benefits, to various other useful settlement information such as education, culture, tax 
system, and volunteer programs.  

The SSAFE Club will now change its name to 
‘SSEFE ESL CLUB’ starting in May 2017. There will 
be twelve weekly sessions from May until July.  

The program will cover a variety of topics with edu-
cational English materials. The main objective of the 
program will be to obtain basic understanding of Ca-
nadian culture and essentials of Canadian life 
through English language. 

For more information, please contact KCWA at 416-
340-1234 or 416-340-1739. 

2017-2018 Free Legal Seminar Series  

Following a successful legal seminar series that just ended in 2017, KCWA is again offering 2017-18 Legal 
Seminar Series in a partnership with the Korean Canadian Lawyers Association (KCLA) starting May 2017 at 
KCWA North York location. 

The legal seminar series is designed to improve legal knowledge of the members of the Korean community. 
Based on client feedback on 2016-2017 series and evaluation survey results, KCWA and KCLA prepared the 
top 5 areas of law that clients were most interested in.  

The first legal seminar titled ‘The Family Law’ will be held in May 2017, ‘Residential & Commercial Tenancy 
Agreement’ in July 2017, ‘Civil Litigation’ in September 2017, ‘Personal Injury’ in November 2017, and finally, 
‘Wills and Estate Law’ seminar in March 2018. 

For further information and pre-registration, please contact KCWA at 416-340-1234 or hyowon.kim@kcwa.net. 

Community Flea Market 

KCWA will hold a ‘Community Flea Market’ on Saturday, July 8, 2017 
from 12 pm to 5 pm at KCWA North York (540 Finch Ave. West, To-
ronto).  

The Flea Market is an exciting and fun way for residents to participate 
in communal activity and get involved. The event will also be a great 
opportunity to raise awareness about the challenges of immigrant 
community and funds for non-profit organizations. 

Ways to participate: 
 Come and check out the Flea Market! 
 Donate your goods and cash to KCWA! 
 Register for a booth to sell your goods! 
 
For more information, please contact KCWA at 416-340-1234. 

 

 

Dates 

May – July, 2017,  
Every Wednesday,  
10:00am-12:00pm 
May 3, 10, 17, 24 
Jun 7, 14, 21, 28 
Jul 5, 12, 19, 26 

Location 
KCWA North York 
(540 Finch Ave. W) 

Who Spousal sponsorship applicants 

 

mailto:hyowon.kim@kcwa.net
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It was a tough decision to start a new life in Canada as an immigrant myself. I had to give up my ca-
reer, which I was good at and enjoyed very much, back in home country. Besides losing my career, 
enhancing language skill was one of the biggest challenges that I had to face.  

As a spouse sponsorship applicant, there were not many choices of things that were available for me 
to do until I receive an open work permit. Even though the decision to move to a foreign country was 
totally of my own, it was very difficult to adjust with the situation that I was suddenly put into. I felt like I 
was hitting rock bottom, and felt like I lost my sense of direction in life or of purpose in life.  

Just in that moment, KCWA crossed my mind!! KCWA was the first official place that I visited to seek 
help with my immigration documents. The first impression I got from KCWA was that staffs were lively 
and bright, and that the services were extremely precise and professional.  

Intrigued by the positive experience I had at KCWA, I expressed my desire to apply for a volunteer 
position. Without hesitation, my counsellor guided me to the most suitable position. I was placed as a 
receptionist with the job of assisting clients when they walk into KCWA, and also supporting staff with 
taking client phone calls. I enjoyed every minute of all my volunteer experience. I felt happy that I could 
help other people. It was just delightful to be surrounded by optimistic KCWA staff and to be able to 
learn from them. Their positive energy and attitude inspired me to form a better life in Canada.  

Furthermore, KCWA’s seminars and workshops for newcomers helped me understand Canadian cul-
ture a little better and improve my knowledge about Canadian society in general. As the time passed, I 
finally received an open work permit and was able to start a new career with my positive energy and 
confidence that I acquired from volunteering at KCWA. Personally, KCWA was a helping hand or a 
kind gesture that changed my life. I thank KCWA, and their active and passionate work for immigrants. 
I will always be a proud supporter of KCWA. 

- HyeJin Yun- 

♥ Program User’s Voice♥ 

Volunteering at KCWA... 

Empower Me Project 

Empower Me Project is funded by Employment and Social Development Canada (ESDC) and its objec-
tive is ‘promoting volunteerism among Korean seniors’. Through increased volunteerism, this project 
aims to achieve ‘greater social participation and inclusion of potentially isolated seniors’ in the Korean 
community. The project will recruit 40 seniors and more and provide 10 hours of training sessions on 
how to be effective volunteers. Trained participants will be matched to communities settings of their in-
terest to contribute their skills, abilities and experiences. For more information, please contact the pro-
ject coordinator, Agnes Yunsang Ryu at 416-340-1234 or 416-340-7421. 

Empowerment Through Knowledge Project 

The ‘Empowerment Through Knowledge’ Project is a one year project funded by the Law Foundation of 
Ontario to provide legal information to Non-English speaking community organizations. The project will 
mainly focus on providing education and training of landlord and tenant law and immigration law through 
workshops to frontline agency workers and trusted intermediaries such as faith leaders and board mem-
bers of non-profit organizations associated with the Korean, Vietnamese and Filipino communities.  
 
This project is one of many initiatives by Connecting Communities, projects within Community Legal 
Education Ontario (CLEO) to provide legal information to people who don’t speak English and face sig-
nificant barriers to accessing the legal information and services they need. This project is led by KCWA 
in partnership with the Korean Canadian Lawyers Association (KCLA), VWAT Family Services (VWAT), 
and the Kababayan Community Service Centre Inc. (KCSC).   
For more information, please contact the project coordinator, Lily Jungmin Park at 416-340-1234. 
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KCWA  

Downtown Office 

27 Madison Ave. Toronto 

ON M5R 2S2 

 
North York Office 

540 Finch Ave. West 

2nd FL. Toronto  

ON M2R 1N7 

 
TEL: (416) 340-1234 

FAX: (416) 340-7755 

 

Email: kcwa@kcwa.net 

Web: www.kcwa.net 

♥ 2017 KCWA Services ♥  

FUNDED BY: 

Media support: 
AllTV, Arirang Korea TV, Canadi-
an Korean Times, Christian 
World, Gloral Korean Post, KH 
Canada, Korea Daily Toronto, 
Korean Real Estate Post, Living 
Plus, OKBA, The Korean Times, 
The Kyocharo, The Sisa 
Hankyoreh, Women Power 

KCWA Family and Social Services 
KCWA is a non-profit organization established in 1985 by a group of 
women who were concerned with women and family issues.  

• Mission: Building the Korean-Canadian community,  

                  one person at a time 

• Vision: Barrier-Free Integration into Canada 

• Core values: Inclusiveness, Excellence, Integrity, Respect  

                         and Collaboration 

Health Program 

Health related infor-
mation seminars, Mobile 
Health Clinic  

Educational  Program 

Settlement English class, ‘Reflection’ Art class for 

adult, Calligraphy class for healthy settlement 

Family 

• Counselling 

Individual Counselling, Family Counselling, Children & Youth Counselling, Sup-
portive Counselling for Assaulted Women, Safety Plan, Transitional and Housing 
Support, Referrals to Services and Professionals, Family related interpretation and 
translation services, Problem Gambling service 

• Legal information 

Separation and Divorce, Child Custody, Child Support, Spousal Support, Property 
Division, Legal Aid 

• Programs 

Domestic Violence Prevention Outreach workshop, Building a Self-Esteem, Anger/
Stress Management Effective Communication Skills, Women’s Support Group 
“Evergreen” 
 

• Family Seminars 

Settlement 

• Settlement Counselling 

Settlement Needs Assessment, Canada ID (SIN, Driver’s license, OHIP), LINC, 
ESL and School Registration & Educational Information, PRC Renewal, Canadian 
Citizenship 

• Civic Engagement: Community Volunteering, Community Involvement Ac-

tivity Information, Referral to Community Services 
 

• Interpretation/Translation services 

Settlement related interpretation and translation services 
 

• Employment Counselling 

Resume Clinic, Mock Interview, International Credential Guidance, Career Deci-
sion Making, Career Education and Training Counselling 
 

Social Services 

• Counselling 

OW, ODSP, GIS, Drug Benefits, Social Housing, Other Canada Benefits, Social 
Service related interpretation and translation services 
 

• Settlement Information Seminars, Employment Information Seminars, So-

cial Benefits Information Seminars 


