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         Richmond Hill) 
 

  Info & Tickets: KCWA  
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                  www.kcwa.net 
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Message from the New President.  

 
Greetings from the KCWA Family and Social Services!   
My name is Joseph Park, and I am the new incoming President of the 
Board of Directors.  It is my privilege and honour to take over this position 
from our esteemed leader, Mary Choi, who has so diligently and thought-
fully oversaw the ongoing growth of our organization.  I am excited to work 
with our Executive Director, Monica Chi, who continues to inject her vi-
brant attitude and skill into the operations and programs that continue to 
reach those in need in our community.  With such experience and capabil-
ity in the people I will be working with, I look forward to learning constantly 
while doing my best to help further guide KCWA towards ongoing excel-
lence in service delivery and meeting the needs of the Korean Canadian 
community. 

 
What is most important for our work to be done is the support of our 
friends in the community.  The contributions you generously make go a 
very long way in helping to sustain the basic operations of the KCWA, 
which is literally the foundation upon which we are able to continue to pro-
vide services to our neighbours who are in such tremendous need.  The 
time, the money, the energy you send our way truly are appreciated and 
we absolutely cannot continue to function without it. 

 
Our annual Arirang Gala is on Saturday, February 20, 2016.  Our gala 
planners are hard at work to prepare for you an evening of great food, live 
entertainment, and amazing prizes and auctions to be won.  It promises to 
be a great opportunity to meet old and new friends while giving to a cause 
you can believe in.  We recognize and are very respectful of the fact that it 
is a major commitment to support this event.  KCWA truly appreciates 
every single contribution, and our record demonstrates that we use these 
proceeds wisely.   

 
Thank you for your support of KCWA!  On behalf of the Board of Directors, 
we will continue to work hard to support those in need and make our com-
munity, our city, our country a better place to live, one person at a time. 
 

 
 

Joseph Park 
President 

KCWA Family and Social Services 
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♥ Job Search for Success Forum ♥ 
 
Different from past KCWA Job Fairs which were organized and 
hosted by KCWA alone,  2015 Job Search for Success Forum 
(The Forum) was organized in partnership with 5 community 
organizations such as JVS, Working Women Community Cen-
tre, Mennonite New Life Centre and others. The Forum was 
held on Sept. 10 as scheduled from 10am ~ 2pm at Peoples 
Church located in North York area where many of Korean im-
migrants reside.  
 
During the event, 20 delegates from 13 community organiza-
tions offered settlement information and services available to 
the immigrants at their booth while 4 specialized sessions in-
cluding, Banking and Finance, IT, Engineering and Customer 
Service/Retail were held for the internationally educated profes-
sionals, which drew positive response from the participants.    
 
The Resume Critique Session where the professionals includ-
ing Customer Service and Financial Service managers from TD 
Canada Trust reviewed resumes of the participants and gave 
feedback was particularly popular among the participants as 
well as the reviewer as good resume is essential for successful 
job search and at the same time the session provided an op-
portunity to the participating managers to meet with qualified 
potential employees for their organization.   
 
Other programs such as Interview session that offered twice, 
one in the morning and the second in the afternoon, Fashion 
idea for job search session, LinkedIn profile headshot session 
were also useful to the job seekers. 192 including delegates 
from partners attended the Forum and among them were 13 
members of UTKSA who volunteered at the registration, the 
panel discussion as a moderator and information desk. 

Senior Fair 

Education Fair  

Senior Fair 

Job Search for Success Forum 



3 

KCWA Programs 

provided in  

September and 

October 
 

September:  

• Job Finding Club  

   with Mentors 

• Interpreter Training 

   Program 

• Becoming a Canadian  

  Citizen 

• Canadian Citizenship  

   Guide 

• PR Card Renewal  

   Guide 

• Job Search  

  for Success Forum 

• Education Fair 

• Love, Conflict,  

  Reconciliation 

• Mobile Health Clinic 

• Senior Fair 

 

 

October: 

• Becoming a Canadian  

  Citizen 

• Canadian Immigration  

   Law 

• French Immersion &  

   High School Special 

   Program 

• 2015 Legal Clinic 

• Job Finding Club  

   with Mentors 

• Let’s Chat 

♥ Senior Fair ♥ 
The first ‘Senior Fair’ for proactive smart retirement was held on September 
26, 2015 at North York Civic Centre.  
For this Fair, KCWA Family and Social Services and Arirang Age-Friendly 
Community Centre were the leading agencies, HANCA Senior’s Association 
in GTA, Korean Senior Citizens Society of Toronto and Mount Pleasant 
Group of Cemeteries were key partner agencies, and the sponsor was Love 
Toronto of Milal Church.  
The Senior Fair aimed to encourage the accessibility of services through in-
creasing information and resources, and to promote happy family and 
healthy community through proactive senior living.  
During the fair, the seminars were facilitated with 5 topics (Navigating Ontar-
io’s Healthcare for Seniors, Will/Estate, Benefits of Pre-Planning Funeral & 
Cemetery, Ontario Drug Benefits and Trillium Drug Program, Ontario Drug 
Benefit Programs, Benefits for Seniors & Rent-Geared to Income Housing) 
and provided variety of information regarding a community services and pro-
grams from 14 agencies. The Senior Fair had total of 467 participants includ-
ing volunteers and staff from agencies. Following is what participants have 
said:  
 
 
“All topics were relevant to seniors’ interests.”  
“I sincerely thank you that I had a chance to learn many things I needed  to 
know.” 
“It narrowed down the interests seniors need to have.” 
“I was very thankful that the fair was very well organized without any incon-
venience for the many participants.”  

♥ Education Fair ♥ 
KCWA held the Education Fair for the Korean community and immigrants, 
and KCWA was able to increase access to various information, services and 
professional’s experiences and advice on education in one place.  
The fair was launched with the support of the Overseas Koreans Foundation 
and the Consulate General of the Republic of Korea in Toronto. Also, the 
partnership with Korean Canadian Scholarship Foundation (KCSF), six com-
munity agencies, school, and media made this fair arouse more interest from 
the community.  
 

The fair focused not only general information about future careers but also 
covered about parenting skills related to challenges and difficulties faced by 
immigrant parents. Plus in this fair, participants shared personal stories 
about their fear and isolation and participants were encouraged to support 
their children a positive way.   
 

In addition, a needs assessment was conducted for parents and youth. The 
assessment result indicated that there is a difference between parents and 
youths needs and future career interests. Its data will be used later KCWA 
and KCSF’s program development, and also will be utilized to identify the 
community’s trend and needs. 
KCWA will continue with the education fair for the Korean community, and 
will introduce various professional/specialized careers and information. Fur-
thermore, KCWA strives to build a strong and healthy Korean-Canadian 
community through our seminars on parenting, education, and mental health 
fields.  
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♥ Legal Clinic ♥ 
KCWA Family and Social Services offered free legal clinic services for Kore-
ans who need professional legal assistance. The legal clinic, in partnership 
with Korean Canadian Lawyers Association (KCLA), was held on October 
15, 2015 at 5:30pm at Bathurst-Finch Hub where KCWA North York office is 
located.  
 

Through ‘2015 Legal Clinic,’ Korean immigrants understood their rights and 
responsibilities in Canada, and received appropriate legal information to re-
solve their legal issues or those of their families. 
 

KCLA lawyers participated in the open seminar during the legal clinic, and 
reviewed sections on Small Claims Court, Family Law, and Immigration Law.  
After the seminar, there was also an opportunity to receive free one-on-one  
legal triage service with a Korean speaking lawyer.  
 

The Legal Clinic was a great event for those who were confused with the 
differences between the Korean and Canadian legal systems. In 2015, pro-
fessional lawyers from Civil Litigation, Immigration Law, Criminal Law, Fami-
ly Law, Charity and Not-For-Profit Law, and Commercial and Real Estate 
participated in the one-on-one legal triage service. All legal advice services 
guaranteed confidentiality of personal information, and 16 volunteered as-
sisted the event and snacks were offered by KCLA as a refreshment.   

KCWA Programs 

provided in  

November and 

December 
 

November:  

• Becoming a Canadian  

   Citizen 

• Ontario Secondary  

   School Diploma 

• Canadian Citizenship  

   Guide 

• Job Finding  

   with Mentors 

• Health & Wellness    

   Day 

• PR Card Renewal  

   Guide 

• Canadian Traffic Law 

• 2015 Volunteer  

   Appreciation Night 

• Seniors Care  

   Programs & Services 

• College Programs  

  for Immigrants 

• Information for  

  Ontario College/ 

  University Application 

 

December: 

• Job Finding  

   with Mentors 

   -Year End Party 

♥ Health & Wellness Day ♥ 
On November 7, 2015, at the Bathurst-Finch Hub, KCWA Family and Social 
Services held the second Health & Wellness Day. The event was hosted in 
partnership with the Korean Canadian Medical Association (KCMA), Korean 
Ontario Nurses Association (KONA), Korean Ontario Pharmacists Associa-
tion (KOPA).  
 

Under the theme “Prevention is the best medicine”, the following health-
related seminars were delivered by specialists in each different field: Period-
ic health care, Community Care Access Centre information, Health care for 
the elderly, Mental health for the elderly, Flu vs cold and flu vaccine, Preven-
tive dentistry, Well baby visit, Youth mental health 
 

The Health & Wellness Day event attracted 170 people and provided phar-
macy consultation, diabetes education, flu shot service, PAP and STI 
screening for women.  
 

The Health & Wellness Day was very helpful for those who were not eligible 
for OHIP and mostly living in a vulnerable situation. Some participants ex-
pressed that they had been too busy to take care of themselves and they 
had an opportunity to be aware of the importance of their health.  
 

Participants shared the following feedbacks about the event. 
 
 

“It was helpful to understand the Canadian health system and I gained 

useful information on health.”   
“It was nice to solve my curiosities.” 
“I got a lot of new and useful information through this event.” 
“Volunteers and staff members were very kind, it made me feel comfortable.” 
“Flu shot service was very convenient, I did not need to make any appoint-
ment and there was no waiting time.”  
“Booklets were very informative.”  
“I was very impressed that there were a lot of people supporting and caring 
for the Korean community.”   
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Health & Wellness Day 

Health & Wellness Day 

Legal Clinic 

♥ KCWA Art Exhibition ♥ 
 

The 9th ‘Reflection Art’ Exhibition was held at KCWA on De-

cember 4~5, 2015.  KCWA had an opening reception to 
showcase the 15 works of art from 8 members and the in-
structor Hae Sun Lee  on December 4

th
 at 1:30 PM. Partici-

pants’ family members, friends, and the community members 
congratulated the members during the art exhibition. 
Art program for adults is held every Thursday from 2:00PM to 
4:00PM at the KCWA downtown office.  This program is 
aimed to promote successful settlement through a time of 
reflection and emotional support among members.   

2nd KCWA Calligraphy Exhibition 

9th KCWA Art Exhibition 

♥ KCWA Calligraphy Exhibition ♥ 
 
In commemoration of 569

th
 Korean Letter Day, the 2

nd
 Kore-

an Calligraphy Exhibition was held on Oct. 21 to 23.  
During the opening reception, Welcoming message was giv-
en by Sunghak Choi, the Deputy Chair of KCWA Board, 
Words of Encouragement by Wonhee Kang, the Chair of the 
Korean Education Centre, and finally Greeting message by 
Do Hwa Oh, the Calligraphy instructor.   
Calligraphy Artworks created by 15 members of KCWA Cal-
ligraphy class were presented. The class has been offered 
every Tuesday from 10:30 am to 12:30 pm under the instruc-
tion of Do Hwa Oh.   
About 83 friends and family members came to the exhibition 
to encourage and congratulate the works of the Calligraphy 
class members.   
The 2

nd
 Korean Calligraphy Exhibition provided an opportuni-

ty to the spectators to enjoy the aesthetic beauty of Hangul, 
and learn the scientific excellence behind the Korean alpha-
bet. 
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♥ Program Stories ♥ 

 

Thanks for being there for us! 
 

Arriving to the Toronto Pearson International Airport on December 16, 2012 from 
China, was a great life time experience for me, because it was my first time out of 
China and certainly my first time in Canada.  
The first thing I observed about most Canadians I met from the airplane and airport 
was that they were accommodating and not racist and that gave me a whole lot of 
relief. Like others did, I also felt like a stranger in a strange land when I initially set-
tled in Canada.  
My first months in Canada was full of change. I have faced variety of challenges.  
As a matter of fact, the language issue was the biggest barrier and challenge.  
Regardless of my lack of English proficiency, I attempted to complete complicated forms without any 
help. However, most of the time, I was in despair looking at uncompleted forms and applications.  
Gratefully, I visited KCWA Family and Social Services quite by chance.  
The settlement workers helped me to fill out the forms and applications, such as OHIP, PR cards, 
SIN card and etc. They also showed important information about other community services, schools 
and health care.  
The workers years of experiences and abundant knowledge have supported me to overcome those 
challenging moments. Furthermore, KCWA’s programs and events, such as Education Fair, Senior 
Fair, Legal Clinic, Health & Wellness Day and other variety of seminars, provided helpful information 
to assist new comers with their new lives in Canada. They have given people encouragement and 
hope in a difficult time.  
I am grateful for always listening to me, supporting me, and encouraging me. KCWA workers abso-
lutely are true friends, and I want you to know how much I love and appreciate it.  
“KCWA is the best! Thanks for being there for us.” 

 

The past year has been an emotionally painful one for me and my children as our 
family fled from domestic violence we had suffered for six years since coming to Canada.  
We became involved with the police and Children’s Aid Society; and also had to spend many nights 
in shelters.  
I often asked myself, “How did I end up in this helpless state?” Much regret and sorrow over-
whelmed me. 
Despite the unexpected challenges, however, I met people who provided our family with the support 
and care we needed. KCWA Family Team provided reassurance that I am not alone in what seemed 
like a dark, endless tunnel.  
Thanks to KCWA’s support, encouragement, and presence, I was able to find hope that gave me 
strength to walk towards the light and not give in to my situation.  
There is an Indian proverb that goes, “Friends are those who share the burdens of life.”  
In the midst of the painful memories and experiences, KCWA Family Team became a friend who 
lightened our burden as much as possible.  
People say that pain comes with a meaning and also a way out.  
I am aware that I still have a long way to go, but I feel I am paying the price to live a fuller and more 
hopeful life.  
I look forward to reaching the moment in the future when I can look back and find meaning in what I 
have endured.  

Elvis Park 

- Program User J - 
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Praise breeds willingness  
 

Like there are no trees without growth rings, there isn’t anyone who escapes 
from getting older. No matter how many wrinkles can be erased from getting Bo-
tox, who can hide the many years accumulated in one’s age? 
Despite it being only fifteen years since I moved to Canada, as my biological age 
and legal status overlies, the wordless pressure of 'it is time for your retirement' 
compelled me to briskly sell my only source of financial income, my store.  
The plan afterward? It was my wife’s suggestion to look more into KCWA Family 
and Social Services. She said, "Isn’t it more trustworthy, than a lot that is broad-
casted hearsay?" Suddenly, a thought of past memories made me smirk. 
[Honestly, regardless of the genre of songs, whether it is pop songs or raps, any songs without lyrics are 
easy on my tone-deaf ears. I turned on the radio at my store one day and the hook of one song sounded 
like 'acoustic guitar- acoustic guitar-' (In Korean, it is pronounced as 'Tong guitar - Tong guitar').  
I joked to my wife who was better at English; 'Korean is really great. Listen to the hook. It talks about acous-
tic guitars'. She paid attention to the next verse and started laughing. She said 'that’s not "acoustic guitar,” 
it’s "funky town,” and gave the stare that seems to say 'oh - this pathetic person-'.  
When will I understand the whole lyrics? Will it ever come? ] 

This is a portion of my published article written about ten years ago. I have endured many years 
with such level of English.  
There are people who have accumulated some 'growth rings' and immigrated long ago, and still 
hang up the phone when they hear the word 'hello' from the other side.  
All the procedure for KCWA Family and Social Services- 'First, find out the phone number, and 
then return the call to make an appointment' - was done in Korean so it is comforting to be able 
to ask again if something goes wrong.  
I visited KCWA and resolved my concerns on financial matter. Of course, the staff at KCWA does 
not pay for me. They kindly explained the application process, method, and the approximate 
amount of the support by even drawing a chart; I returned home with thankful heart. 
A few years after, I decided to make the big change.   
I decided to apply for Canadian citizenship when I did not have any trouble living as an perma-
nent resident. Due to the good experience I had at KCWA Family and Social Services, I planned 
to ask KCWA first.  
I felt like I already had answers to my concerns from seeing the KCWA staffs remembering my 
face from about a year ago, asking how I was doing before the counseling started, and creating 
a comfortable environment for the visitors who were uneasy and looking for help.   
This is my feeling. I could not erase the thought that the KCWA staff was not merely working but 
volunteering to help the Korean immigrants. I also confirmed that there is benevolence at the top 
fifth stage of Maslow's hierarchy of needs.    

 GyunSeob Jung 
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KCWA  

Downtown Office 

27 Madison Ave. Toronto 

ON M5R 2S2 

 
North York Office 

540 Finch Ave. West 

2nd FL. Toronto  

ON M2R 1N7 

 
TEL: (416) 340-1234 

FAX: (416) 340-7755 

 

Email: kcwa@kcwa.net 

Web: www.kcwa.net 

♥ 2016 KCWA Services ♥  

FUNDED BY: 

Media support: 
AllTV, Arirang Korea TV, Canadi-
an Korean Times, Christian 
World, KH Canada, Korea Daily 
Toronto, Korean Real Estate 
Post, Living Plus, OKBA, The 
Korean Times, The Kyocharo, 
The Sisa Hankyoreh, Women 
Power, World In Canada 

KCWA Family and Social Services 

KCWA is a non-profit organization established in 1985 by a group of 

women who were concerned with women and family issues.  

Mission: Building the Korean-Canadian community, one person at a 

time 

Vision: Barrier-Free Integration into Canada 

Core values: Inclusiveness, Excellence, Integrity, Respect and Col-

laboration 

Funded by 

Health Program 

Health related infor-

mation seminars, Mo-

bile Health Clinic (Pap 

Educational  

Program 

Settlement English 

class, ‘Reflection’ Art 

class for adult, Callig-

raphy class for healthy 

settlement 

Social Services 

Counselling 

OW, ODSP, GIS, Drug Benefits, Social 

Housing, Other Canada Benefits, Social 

Service related interpretation and transla-

tion services 

Family 

Counselling 

Individual Counselling, Family Counselling, Children & 

Youth Counselling, Supportive Counselling for Assault-

ed Women, Safety Plan, Transitional and Housing Sup-

port, Referrals to Services and Professionals, Family 

related interpretation and translation services 

Legal information 

Separation and Divorce, Child Custody, Child Support, 

Spousal Support, Property Division, Legal Aid 

Programs 

Employment 

Counselling 

Resume Clinic, Mock Interview, 

International Credential Guidance, 

Career Decision Making, Career 

Education and Training Counselling 

Settlement 

Settlement Counselling 

Settlement Needs Assessment, Canada ID (SIN, Driver’s license, OHIP), LINC, 

ESL and School Registration & Educational Information, PRC Renewal, Canadian 

Citizenship 

Civic Engagement: Community Volunteering, Community Involvement Activ-

ity Information 

Referral to Community Services 


