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Message from the E. D.  
 

Fall is a time to harvest the fruits of our labour. KCWA is proud to present 
to our community the exciting fairs and special events that we have been 
working hard to organize with our partner organizations the following (for 
more details, please refer to the insert):   
 

Career Forum (September 10, 2015)
 

Having more information and stronger networks position newcomers and 
job seekers to advance in their careers. At the Career Forum, attendees 
will have an opportunity to meet and hear the stories of the professionals 
in various sectors.  
 

Education Fair (September 19, 2015)  
There is more to education than studying. Education of the mind and the 
heart is the strongest power we have to change the world. Many Koreans 
indicate that one of the main reasons for immigration was to provide a 
better educational opportunity for their children. At the Education Fair, we 
hope to engage in conversations with parents and students about the 
meaning of education for authentic success.  
 

Senior Fair (September 26, 2015) 
Research attributes language barrier and cultural differences to why elder-
ly immigrants have a poorer mental and physical health than non-
immigrant counterparts. In addition, there is a lack of culturally sensitive 
social and health care services to serve the needs of our elders. The first-
ever Senior Fair is intended to address this gap through knowledge and 
information sharing in order to empower older adults and their families to 
make informed decisions about aging processes. 
 

Legal Clinic (October 15, 2015)  
Legal literacy is the cornerstone of a democratic society. By providing an 
opportunity for legal education as well as time for one-on-one legal con-
sultation with lawyers, we hope to support attendees in making the deci-
sion that’s right for them. 
 

Health and Wellness Day (November 7, 2015)  
Health and wellness starts with the right information that help guide one’s 
decisions and lifestyle. This will be a day full of useful information and ac-
tivities for children, adults, and seniors.  
 
What KCWA ultimately hopes to achieve through these activities is to 
build the Korean Canadian families and community at large because when 
we can do this, we will be well on our way towards integration into Canada 
as healthy and stronger Korean Canadians. I hope you will come, enjoy, 
and further join us on our mission!  
 

Monica Chi, MSW, RSW 
Executive Director  
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♥ 2015 AGM News ♥ 
 
KCWA‘s Annual General Meeting was held on 
July 11, 2015 at KCWA North York office. In total, 
43 individuals, including the Board of Directors 
and staff members, attended the meeting. 
 
President Mary Choi welcomed the members, and 
Monica Chi, Executive Director, reported on 
KCWA’s activities in 2014-2015. The presentation 
provided an overview of the impact of recent 
changes in Canadian immigration policy, as well 
as demographics of clients KCWA served during 
the past year.  
As a leader in the community, KCWA seeks to 
provide effective services to newcomers, long-
time immigrants, and Korean Canadians by stay-
ing relevant to the changing needs of the ethnic 
Korean community in Canada.  
 
Following the presentation by the Executive Di-
rector, the annual financial report and budget was 
evaluated and passed unanimously. The second 
part of the AGM consisted of a luncheon which 
provided an opportunity for members to network.  

2015 AGM 

2015 AGM  

2015 AGM  

2015 AGM 
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KCWA Programs 

provided in  

May and June 
 

May:  

• OSAP Information Session 

• Settlement English Class 

• Canadian Citizenship   

   Guide 

• PR Card Renewal &  

   Awareness of Residency  

   Obligation 

• Benefits for Seniors 

• Household Financial  

   Management 

• Child Protection and 

   Family Law 

 

June: 

• Express Entry Guide 

• Settlement English Class 

• Becoming a Canadian  

   Citizen 1,2,3,4 

• Career Networking Club 

• Buying and Selling Homes 

• Mobile Health Clinic 

• Free One-on-One  

  Legal Consultation 

• Empty Nest Syndrome 

 

 

 

♥ Education Fair♥ 

In particular, participants will be divided in two groups. Youths group 
can have resources to explore diverse career opportunities and to net-
work with mentors who are youth professionals and university stu-
dents. At the same time, parents group will have information from 1st 
generation immigrant parents and successful 1.5 generation profes-
sionals who will share their success stories and experiences. Through 
these sessions, participants can gain insight on how to become suc-
cessful professionals in Canada. Going forward, KCWA Family and 
Social Services will strive to provide a diverse array of information and 
networking opportunities to next generation Korean-Canadian commu-
nity. For more detail, please visit KCWA website (www.kcwa.net) or 
contact KCWA by phone (416-340-1234/416-340-0838) or email 
(eunjoo.kim@kcwa.net). 

KCWA Family and Social Services is pre-
senting its 2nd Education Fair on Septem-
ber 19, 2015 from 1 p.m. at KCWA North 
York office with the support of the Over-
seas Koreans Foundation and the Consu-
late General of the Republic of Korea in 
Toronto. At the event, various agencies will 
have booths and provide diverse infor-
mation regarding volunteer activities as 
well as admission to universities and col-
leges. Through KCWA’s partnership with 
the Korean Canadian Scholarship Founda-
tion (KCSF) and its Student Development 
Committee (SDC), the Education Fair will 
provide practical and detailed information 
to participants.  

♥Career Forum: Job Search for Success♥ 
KCWA Family and Social Services is invit-

ing the Korean-Canadian community to 

“Career Forum : Job Search for Success”, 

funded by the Overseas Korean Founda-

tion and the Consulate General of the Re-

public of Korea in Toronto. It will be held 

on September 10, 2015 from 10 a.m. to 2 

p.m. at Peoples Church (374 Sheppard 

Ave. E. North York). KCWA will present 

sector-specific job search strategy semi-

nars on Banking/Finance, IT, Engineering, 

Customer Service/retail. And during the 

event, there will be One-on-One Resume 

critique, mock interview, dress tip for suc-

cess, free LinkedIn profile photo shoot. For 

more detail, please visit KCWA website 

(www.kcwa.net) or contact KCWA by 

phone (416-340-1234/416-340-7161) or 

email (sunhee.yi@kcwa.net) 

Career Forum Poster 

Education Fair Poster 
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♥ Senior Fair ♥ 
The ‘Senior Fair’, which promotes proactive and smart retirement, will 
be held on Saturday, September 26, 2015 from 11 a.m. at Council 
Chamber, North York Civic Centre (5100 Yonge Street, North York). The 
objective of the Senior Fair is to encourage Korean-Canadian seniors to 
proactively plan and prepare for their retirement by providing seniors 
with diverse information and resources. In particular, the Senior Fair will 
provide participants with in-depth information regarding the senior pen-
sion & subsidized housing, wills, funeral and cemetery, Ontario drug 
benefit programs and health care, as well as other resources and sup-
port services that are available in the community with information 
booths (Health/Drugs/Housing support/Cemetery & Funeral etc.), indi-
vidual counselling.  
By enhancing senior participants’ knowledge of available resources, 
KCWA hopes to increase participants’ usage of community resources 
for a healthy and proactive retirement. This event is a partnership be-
tween KCWA, Arirang Age-Friendly Community Centre, Korean Senior 
Citizens Society of Toronto and Hanca Senior Association. And this is 
funded by ‘Love Toronto’ of Mil-Al church and Mount Pleasant Group. 
For more detail, please visit KCWA website (www.kcwa.net) or  
contact KCWA by phone (416-340-1234/416-340-1082) or email 
(youngoak.kang@kcwa.net) 

KCWA Programs 

provided in  

July and August 
 

July: 

• Canadian Citizenship  

   Guide 

• School Bus Driver 

• PR Card Renewal &  

   Awareness of Residency  

   Obligation 

• Spousal Immigration  

  Guide 

• Active Life and Transporta-  

  tion Benefits for Seniors 

 

August: 

• Becoming a Canadian  

   Citizen 1,2,3,4 

• Careers in Medicine 

• Household Financial  

   Management 

• Career Networking Club 

• Interpreter Training II :   

   Information & Registration 

• Single Mom’s Support  

   Group “Edelweiss” 

 

♥ 2015 Legal Clinic ♥ 
KCWA Legal Clinic is one of the biggest annual events hosted by the 
KCWA in partnership with the Korean Canadian Lawyers Association 
(KCLA). In 2014, 10 volunteer lawyers participated in the Legal Clinic. 
Participating lawyers assisted community members by providing legal 
seminars and individual consultation services.  
2015 Legal Clinic will be held on October 15, 2015 at KCWA North York 
office (540 Finch Avenue West). Through the event, Korean immigrants 
will be able to better understand their legal rights and responsibilities in 
Canada as well as receive appropriate legal information to help resolve 
their personal legal issues.  
At the event, KCLA lawyers will host seminars providing an overview of 
Family Law, Immigration Law, and the Small Claims Court. Specifically, 
the seminar on immigration law will provide changes to the Citizenship 
Act and the Permanent Residence: Economic class. Following the sem-
inars, there will be one-on-one free legal services for participants from a 
KCWA lawyer. Confidentiality of personal information will be strictly 
maintained. One-on-one legal services will only be available for those 
who registered in advance at KCWA office. For more detail, please visit 
KCWA website (www.kcwa.net) or contact KCWA by phone (416-340-
1234/416-340-1739) or email (sunghye.choe@kcwa.net) 
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Free One-on-One Legal Consultation  

♥ Program Stories ♥ 

♥ Health and Wellness Day ♥ 
2015 Health & Wellness Day event will be held on Saturday, November 7, 2015 from 9:30 am at 
KCWA North York Office (540 Finch Ave. West, Toronto). 
The central theme of the event is ‘Prevention is the best medicine’ and as such, the objective of the 
event is to promote greater awareness of health and healthier lifestyles amongst Korean immigrants. 
As such, the event will host eight seminars (Periodic health exam, Community care access centre, 
Care of the Elderly, Mental Health of the Elderly, Flu vs Cold and Flu vaccine, Preventive Dentistry, 
Well baby visit, Youth mental health). Moreover, the event will offer cervical cancer and STI screen-
ings, flu shots, pharmacy consultation services, and information related to diabetes.  
2015 Health & Wellness Day is hosted in partnership between the Korean Canadian Medical Associa-
tion, the Korean Ontario Nurse Association, Rosedale Pharmacy, Galleria Pharmacy, and KCWA 
Family and Social Services. The Overseas Korean Foundation, the Consulate General of the Republic 
of Korea, the Association of Korean-Canadian Scientists and Engineers, UNISON, the Immigrant 
Women’s Health Centre, and the Community Care Access Centre are also participating in the event. 
For more detail, please visit KCWA website (www.kcwa.net) or contact KCWA by phone (416-340-
1234/416-340-1653) or email (hyowon.kim@kcwa.net) 

 
In July 2015, KCWA provided the 
seminar, ‘Active Life and Transporta-
tion Benefits for Seniors’, in order to 
promote a healthy and active lifestyle 
for seniors. The seminar provided 
information regarding community 
activities, sports and recreation, trav-
el, volunteering, and transportation 
benefits for seniors.  
In their feedback, many participants 
indicated that the seminar enhanced 
their awareness of the need for a 
healthy lifestyle as well as increased 
their confidence in being able to suc-
cessfully access various programs. 
The following feedback highlight 
KCWA’s success and growth.  

 

“This was very helpful to get new 
information.”   

 

“As an aging senior, I gave up a lot 
in my life, however I started to 

have positive changes as a result 
of this seminar.”   

 

“I am determined to become a mem-
ber of Canadian society.”   

"I heard about KCWA  

and after visiting the KCWA from Hamil-
ton, I can see that KCWA is really an indis-
pensable organization. I have taken days 
off work just so I could visit KCWA every 
Thursday. Understanding on my own has 
been a difficult task but KCWA seminar 
has been of immense help and has provid-
ed an opportunity to reflect on how I 
should live in Canadian society. Thank you 
so much for providing essential services 
to Korean immigrants. Would you be able 
to come to Hamilton or Oakville to provide 
services as there are many immigrants re-
siding here?...It is my wish. Thank you.”   
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♥ Program Stories ♥ 

 

Household Financial Management Seminar  

 

 

Student Safety Abroad Seminar 

Ms. J is a single mother in her mid 50s. Even though she achieved a college  
diploma in Canada, she was not able to land a job in the field she had trained for.  
When she came to KCWA for employment counselling, she was suffering from back aches, which 
prevented her from taking a job requiring standing or physical labour. As such, KCWA settlement 
worker advised her to apply for a school bus driver position which could lead to a full-time career 
as a professional driver. She applied at the local school bus company and started to work as a 
school bus driver.  When she came back to KCWA for a second visit, she requested a review of 
her resume for a York Regional Transit (YRT) driver position. KCWA customised her resume to 
the YRT driver position. A few months later, she called KCWA with news that she was recently 
hired by YRT and was expected to begin training in early July 2015. She expressed her gratitude 
for KCWA and mentioned that she was simultaneously excited and nervous about her new career 
as an YRT driver.   

Over the years,  
KCWA family team has witnessed Korean international stu-
dents who have either experienced confusion or endured 
undesirable, risky situations as a result of differences in 
culture, education, and personal values. Furthermore, in-
ternational students are increasingly seeking social, emo-
tional, and psychological independence from their parents 
who are residing in Korea.  
As such, we have recognized the need to provide interna-
tional students with preventative education to address 
safety-related issues and to mitigate the risks that students 
may face in Canada. As its first step, KCWA conducted a 
preventative seminar on the topic of “Student Safety 
Abroad”.  
 
Furthermore, on June 19, 2015, with the guest speaker, Il-
Ho Kim PhD. from the Center for Addiction and Mental 
Health, KCWA facilitated a seminar “Empty Nest Syn-
drome” for Korean immigrant parents who are facing the 
prospects of their children leaving home .  
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♥ A word of wisdom ♥ 

In Korea, there is an ancient proverb that describes the power of words; they are able to plant seeds 
of either success or failure in the minds of others. I will give an example of how somebody’s words 
have positively affected the success of my settlement experience. This story is for all my fellow Kore-
an immigrants; both the previous generations of Korean immigrants who have lent a helping hand to 
our newcomers as well as the future generation of Korean immigrants to come. I wrote this from the 
bottom of my heart. 
On February 8th 2011, my family landed in Pearson Airport in Toronto with hope and excitement. How-
ever, we quickly realized the difficulty of adjusting to a new time zone and environment. During this 
difficult transition, we came across KCWA Family and Social Services. They provided services regard-
ing settlement and successful integration into Canada.  
There, we met a settlement worker who have helped us in our journey for the past four years. To this 
day, I will never forget the advice she shared with me. Her words and presence have greatly impacted 
our settlement experiences in Canada.  
My husband was completing his PhD while my two children were enrolled in high school. As such 
earning a financial income was my first priority. Back in Korea, I had owned my restaurant, so I want-
ed a similar career in Canada. Consequently, I was looking for employment options in culinary arts. 
During the counselling, KCWA settlement worker said to me, “If you apply without credentials, you will 
only receive positions as a dish washer. However, if you receive Canadian education, you will be eligi-
ble for management positions. In the long run, it is better to invest in yourself. Do not think for right 
now but for the future.” Her genuine concern for my family’s success was truly moving. Her words 
were the most valuable advice that has guided me through my journey in Canada.  
I enrolled myself in the LINC program to study English. Through LINC, I was able to learn English as 
well as Canada’s history and culture, while making friends of different nationalities. It was a new and 
exciting experience. It was during this time I began thinking of enrolling in professional studies.  
I wanted to further explore my curiosity and passion for culinary arts.  
At the Culinary Program of George Brown College, I pursued my dream with the goal of opening up 
my restaurant, as well as for the success in Canada. I studied since the fall semester of 2013 and 
graduated in 2015. I never imagined that at my age, I would study at school just as my children and 
nieces are. The Western terminology, ingredients, recipes were all eccentric, interesting and difficult 
to understand. The passionate professors who are chefs and friendly classmates were very under-
standing when I was unable to understand or verbally communicate with them. Despite my limited 
English, I was always positive and put all my efforts into my studies. My efforts did not go unnoticed 
as I received a two year scholarship for my hard work. 
In 2014, in the midst of my studies, my family and I finally applied for Canadian Citizenship. We spent 
the entire summer attending KCWA seminars on “Becoming a Canadian Citizen”.  
The seminar provided mock tests and interviews to prepare ourselves for the Citizenship test. In addi-
tion, KCWA settlement worker assisted us with any registration and documents that were needed to 
register for the citizenship test. KCWA seminars and support gave me the courage to speak proudly 
about my professional studies during my interview. Citizenship interview was held on September 30th 
2014 and on October 9th 2014, my family had Citizenship ceremony. After three years and eight 
months, we became officially Canadian citizens.  
As I reflect back, I realized so much has happened in the last four years. My eldest son will be gradu-
ating high school while my second son is already entering grade 10. My husband completed his de-
gree PhD and has begun teaching in universities. Throughout their journey, they have supported 
mine. Without their support, I would not be the person I am today. Even more so, without the guidance 
of KCWA, I would not be in the position I am today. During the darkest time of my life, KCWA gave me 
hope and words of positivity that allowed me to look forward to an uncertain future. If it was not for the 
advise at KCWA, my family’s settlement experience would have been so different. I recognize we still 
have a long way to go as our journey is far from over. However, I believe if we continue to work hard 
that there will be more bliss in our future.  

- Program User Sung Ah Lee 
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KCWA  

Downtown Office 

27 Madison Ave. Toronto 

ON M5R 2S2 

 
North York Office 

540 Finch Ave. West 

2nd FL. Toronto  

ON M2R 1N7 

 
TEL: (416) 340-1234 

FAX: (416) 340-7755 

 

Email: kcwa@kcwa.net 

Web: www.kcwa.net 

♥ 2015 KCWA Services ♥  

FUNDED BY: 

Media support: 
AllTV, Arirang Korea TV, Canadi-
an Korean Times, Christian 
World, KH Canada, Korea Daily 
Toronto, Korean Real Estate 
Post, Living Plus, OKBA, The 
Canada Ecomonic Weekly, The 
Korean Times, The Kyocharo, 
The Sisa Hankyoreh, Women 
Power, World In Canada 

KCWA Family and Social Services 

KCWA is a non-profit organization established in 1985 by a group of 

women who were concerned with women and family issues.  

Mission: Building the Korean-Canadian community, one person at a 

time 

Vision: Barrier-Free Integration into Canada 

Core values: Inclusiveness, Excellence, Integrity, Respect and Col-

laboration 

Funded by 

Health Program 

Health related infor-

mation seminars, Mo-

bile Health Clinic (Pap 

and STIs Test) 

Educational  

Program 

Settlement English 

class, ‘Reflection’ Art 

class for adult, Callig-

raphy class for healthy 

settlement, Computer 

class for social net-

working 

Social Services 

Counselling 

OW, ODSP, GIS, Drug Benefits, Social 

Housing, Other Canada Benefits, Social 

Service related interpretation and transla-

tion services 

Social Benefits Information Seminars 

Family 

Counselling 

Individual Counselling, Family Counselling, Children & 

Youth Counselling, Supportive Counselling for Assault-

ed Women, Safety Plan, Transitional and Housing Sup-

port, Referrals to Services and Professionals, Family 

related interpretation and translation services 

Legal information 

Separation and Divorce, Child Custody, Child Support, 

Spousal Support, Property Division, Legal Aid 

Programs 

Domestic Violence Prevention Outreach workshop, 

Building a Self-Esteem, Anger/Stress Management Ef-

fective Communication Skills, Women’s Support Group 

“Evergreen” 

Family Seminars 

Employment 

Counselling 

Resume Clinic, Mock Interview, 

International Credential Guidance, 

Career Decision Making, Career 

Education and Training Counselling 

Career Networking Club 

Employment Information Semi-

nars 

Settlement 

Settlement Counselling 

Settlement Needs Assessment, Canada ID (SIN, Driver’s license, OHIP), LINC, 

ESL and School Registration & Educational Information, PRC Renewal, Canadian 

Citizenship 

Civic Engagement: Community Volunteering, Community Involvement Activ-

ity Information 

Referral to Community Services 

Interpretation/Translation services 

Settlement related interpretation and translation services 

Settlement Information Seminars 


