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2015 Annual General Meeting 
Greeting 

 

Spring is finally here!  Actually, the spring came earlier for us at 
KCWA – on February 28th.  The heartfelt support you showed at the 
Gala was indeed a sign of spring! 
With your generous support, KCWA’s mission will continue to flour-
ish once again to serve those in need.  Thank you! 
 
For the last 2 years, I had the pleasure and privilege of serving 
KCWA as the president. 
It indeed was an experience I will cherish for years to come.  Your 
support made my job easier and your encouragements carried me 
where I would’ve faltered.  Thank You! 
 
I thank Ms. Younglee Ha, our past Executive Director, for her undy-
ing efforts in guiding KCWA for twelve years. She held my hands 
through my presidency.  I thank Ms. Monica Chi, current Executive 
Director, for her new vision in nurturing the founding mission of 
KCWA into the next decade.  I thank every staff, Board members 
and volunteers for working tirelessly and creatively. Together, 
KCWA will march forward for the next 30 years.  
 
On July 11th, KCWA Annual Meeting will be held. Please come and 
reflect upon the past year, we will also be outlining the directions 
for upcoming year. 
 
I wish you well and looking forward to seeing you soon. 

 
Mary Choi 
President 

KCWA Family and Social Services 
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♥ 2015 Arirang Gala ♥ 
KCWA Family and Social Services held its 2015 Arirang Gala fund-
raising dinner at Bellvue Manor on February 28, Saturday, 2015. 
The Gala started with the video play introducing KCWA’s programs 
and events, followed by the flute performance by ‘Flute Street.  
Jee-Yun Lee, anchor for CP 24, and Jaeyell Kim, social worker, co-
emceed the Gala and welcomed the guests. The guests of the Ga-
la were greeted further from Mary Choi, president of KCWA and 
congratulatory remarks were also given by MP Chungsen Leung on 
behalf of the Government of Canada, Mr. Jung-sik Kang, Consul 
General of the Republic of Korea in Toronto, Mr. Jin Soo Lee, Pres-
ident of the Korean Canadian Cultural Association.  
About 430 guests including KCWA members, volunteers, sponsors, 
and community members attended the Gala. After the dinner, a 
speech was delivered by Mr. Henry Chong for KCWA’s 30th anni-
versary. He was a social development officer at the Department of 
Secretary of State of the federal government about thirty years ago 
and reflected the founding of KCWA during his speech and also 
wished the continuous prosperity for KCWA, that now serves wom-
en, men, senior and youth all of them. The recipient of ‘Sang On 
Lee Memorial Arirang Award’ for 2015 was Younglee Ha, KCWA’s 
former Executive Director who guided KCWA until last year.  
KCWA introduced ‘live auction’ for the first time this year, emceed 
by Mr. Jack Kim. The dinner opportunity with Joe Park, Jay Park, 
Martin Park, KCWA’s male members of the Board of Directors were 
sold at auction and about 1,200 dollars of the fund were raised. Ko-
rean Artist’s Society of Canada also sponsored by giving some of 
profit during the exhibition at the Gala. Furthermore, beatboxing by 
‘Vokil Effex’, silent auction and raffle draws including a round trip 
ticket to Korea sponsored by Korean Air added the entertainment 
of the Gala. The Gala closed after the dance party with DJ Lyon 
with a great success thanks to the sponsors, KCWA members, 
staffs, board members and everyone who attended the Gala. 

2015 Arirang Gala Photo 2015 Arirang Gala Photo 

“30 years have passed since 

KCWA was founded.  It has 

grown tremendously and 

has evolved into KCWA 

Family and Social Services.  

On this happy occasion of 

the 30th anniversary, I want 

to commend the founders of 

the organization, the current 

and past board members 

and staff, and all the volun-

teers, members and sup-

porters for their commitment 

to Korean immigrants and 

their contribution to the de-

velopment of a healthy and 

vibrant Korean Canadian 

community.” 

 - Mr. Henry Chong’ speech- 
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KCWA Programs 

provided in Jan-

uary and Febru-

ary 
 

January:  

• Career Exploration 

• Career Networking Club 

• Careers in Early Childhood   

   Education 

• Settlement English Class 

• PR Card Renewal &  

   Awareness of Residency  

   Obligation 

• Citizenship Guide-Applying  

   for Canadian Citizenship 

• Guide for Sponsorship of  

   Spouse 

• Guide for Parents/ 

  Grandparents Sponsorship 

• Korean Handcraft Class 

• CVITP Volunteer Guide 

• Ontario Health Services 

 

February: 

• Working as an Interpreter 

• Career Networking Club 

• How do you support your  

   children’s career? 

• Settlement English Class 

• Becoming a Canadian  

   Citizen 1,2,3,4 

• CVITP Volunteer Training 

• Tax Seminar 1: 

  Income Tax Filing 

• Mobile Health Clinic 

 

♥ 2015 Evergreen Exhibition ♥ 
 
Throughout April 20th-24th 2015, KCWA’s women’s support group 
called ‘Evergreen’ held an art exhibition at the Consulate General of 
the Republic of Korea in Toronto. The exhibition’s main message was 
to showcase the unique pictorial language expressed through one’s 
use of colour, lines and shapes. Evergreen participants stated that 
through the art exhibition, they felt happy and a sense of vitality in 
their lives. The audience of the exhibition noted that they were very 
impressed and moved by the paintings and expressed their excite-
ment for Evergreen’s future art exhibitions.  

2015 Evergreen Painting 

2015 Arirang Gala Photo 

♥ Upcoming Events ♥ 
KCWA is currently scheduling to hold the Job Fair, the Education Fair, 
the Senior Fair this fall. Please expect more details about these 
events.  
They are coming soon!!! 

2015 Evergreen Exhibition Photo 
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♥ Message  

     from the Executive Director ♥ 
It is with great pleasure and honour that I write my first message as the 
new Executive Director of KCWA Family and Social Services. I have 
been greeted with a warm welcome from the board, staffs, volunteers, 
sponsors/supporters, and the broader Korean community that the or-
ganization is part of. And it is with this sense of gratitude, responsibility, 
and excitement that I embark on this role.  
 

There are new challenges and opportunities ahead that we face as an 
organization and as a community. To start with the former, at a societal 
level, the reduction in the number of newcomers to the province of On-
tario, the rising cost of operations despite the lack of funding increase, 
changing needs of the Korean Canadian community, are signs that indi-
cate KCWA needs creative ways to face and adapt to today’s fast 
changing environment. As we seek ways to operate more efficiently, 
our primary mission of building the Korean Community, one person at a 
time, will remain the core of these innovative changes ahead. On the 
other hand, the expanding social capital within the Korean community, 
and hence, the increasing community capacity as we continue to root 
ourselves in Canada is indeed an exciting development we observe in 
the community.  
 

This year marks KCWA’s thirtieth milestone since inception, and as the 
weight of the years suggest, KCWA will strive towards another level of 
maturity that comes with growth. We will continue to roll up our sleeves 
to support and empower those that come to us with hopes of improving 
their quality of life in Canada. We will work collaboratively with other 
partnering organizations serving the Korean Canadian community to 
address the common challenges we face so that we may reach our 
common goal of being a stronger community while remaining inclusive 
to others. KCWA will also work with organizations whose mandate 
reach beyond serving Korean-speaking service users in order to con-
tribute our experiences that we have gained while serving, and in turn, 
take the opportunity to contribute towards nation building.  
 

For example, in this May issue, you will note that KCWA was the lead-
ing agency in organizing the Community Volunteer Income Tax Pro-
gram at the Bathurst-Finch Hub with five other partnering agencies. 
Based on the experience gained from previous years of organizing 
CVITP, KCWA was approached to lead and gladly responded by taking 
a bold step forward. We led the initiative by training other agency’s vol-
unteers as well as ours, coordinating the service schedule, and making 
the tax service accessible in seven other languages including Korean 
(e.g., English, Farsi, Ukrainian, Spanish, Tagalog, Russian, Mandarin) 
to those with a lower family income. This is one of the many examples 
that KCWA is trying to share what we have come to learn, and build the 
capacity of others we have come to know along the way.  
As we transition from winter to spring, I invite all readers to join KCWA 
towards this journey of further blossoming.  

KCWA Programs 

provided in 

March and April 
 

March: 

• Benefits for Seniors 

• Self-Employment:  

   Franchise Business 

• Career Networking Club 

• Happy memory journey  

   with Korean 60 & 70s  

   popular music 

• Settlement English Class 

• Tax Seminar 2: 

  Foreign Property Reporting   

  Perpetration 

• Ontario Health Services 

 

April: 

• Summer Job for Youth 

• Community Interpreter  

   Training Information  

   Session 

• OSAP Information Session 

• Settlement English Class 

• Becoming a Canadian   

  Citizen 1,2,3,4 

• “Evergreen” Art Exhibition- 

   Women’s Support Group 

• Subsidized Housing  
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Community Volunteer Income Tax Program 

Ms. Kim has been partaking in KCWA’s Settlement 
English Class beginning in May 2014. She had moved 
to Canada 30 years ago, however, never tried reading 
Canadian newspaper articles despite her verbal Eng-
lish proficiency. Her unfamiliarity and difficulty in un-
derstanding Canadian vocabulary hindered her from 
reading articles in Toronto Star and Globe and Mail. 
The Settlement English Class provided education and 
opportunities for Ms. Kim to practice her reading skills, 
and thereby, quickly gaining confidence to read Cana-
dian newspapers. In addition to improving her English 
proficiency, she also obtained various information 
about Canadian society throughout the classes. She 
states by attending the class, she feels a sense of 
achievement and support.  

Mr. C is a senior who landed in Toronto in 2010. He has been a regular client of KCWA ever since 
he landed in Canada. He actively participated in community programs, and learned about Canadi-
an multiculturalism and social systems. Understanding the Canadian government's policies has 
helped his settlement process. Recently, he visited KCWA and applied for Canadian citizenship, 
reflecting his past as follows: "It is quite difficult to settle down in Canada as a senior who is not 
able to speak English well. After coming to Canada, I did not know what to do nor how to do it and I 
was advised to visit KCWA Family and Social Services. The visit to KCWA helped me to be in this 
position today. My countless visits have helped me to survive and endure all my difficulties and 
challenges as they were all resolved through the helpful services provided by KCWA. I will not be 
able to forget KCWA till the day I die because KCWA has been my hands and feet. I can only say, 
thank you very much."  

Through Community Volunteer Income Tax Program in collaboration with Canada Revenue Agen-
cy (CRA), KCWA sends about 700 tax files to CRA. KCWA provides CVITP training to volunteers 
who have a previous knowledge of accounting and taxes. This year, KCWA had 30 volunteers 
(including 5 non-Koreans) for the CVITP. The volunteers received practical experience beneficial 
for their future careers due to their important role and responsibilities within the CVITP.  
This year marks KCWA’s first year in operating CVITP within our North York location for our ser-
vice users. The CVITP in North York was carried out under KCWA by the request of the five part-
ner agencies at Hub. Through intensive training, outreach marketing, and language-specific ser-
vices (English, Korean, Russian, Ukraine, Spanish, Farsi, Tagalog, and Mandarin), low-income in-
dividuals and families could have access to tax filing services. The successful completion of CVITP 
by KCWA was followed by positive feedback from service users and other partner agencies as fol-
lows:  
 

“It was very convenient to having services in North York area. Staffs and volunteers were very 
friendly and I appreciate having accurate tax service.” (Service user) 
“It has been great experience to participate in the CVITP and a pleasure to help people for their tax 
filings. I want to say a big thank-you to KCWA who helped me to gain new skills.” (Partner agency) 
“It has been a great pleasure to participate in this project! Thanks to KCWA and other volunteers. 
Our team work has become an unforgettable experience to me.” (Volunteer)  

♥ Program Stories ♥ 
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♥Preventing Abuse of Loving Seniors(PALS) Project ♥ 

 

“The past two years seems like a dream. I’m a very shy and introverted person and couldn’t express 

my opinion in front of others. However, we were talking about our opinions freely through the PALS 
project. No one ignored another person’s thoughts or opinions. I had a chance to be a representative 
of my group and performed the chorus on the stage at the World Elder Abuse Awareness Day event. 
Furthermore, I volunteered and distributed ‘PALS flyer’ to the public at the Korean community events. 
I soon found myself that PALS has been transforming me into a different person. I have enjoyed the 
whole PALS process so much. I don’t feel like my stated age; I feel like an elementary student. I really 
appreciate PALS and want to thank you all members of PALS. I will never forget the feelings and 
times of warmth and kindness.” 
 
As the PALS project coordinator, I felt like watching an old movie while reading the above speech of  
one peer leader. I couldn’t believe that the past two and half years had already passed. I was una-
ware of the passing time, and reflecting back, they seem like the best scenes of a movie. 
I thought as seniors that there was nothing to share with others. They were only a stump like a well-
known book, “The Giving Tree”. However, I met over 50 participants who were able to provide part of 
them to others. They were not stumps. They were blooming buds and branches, giving shelters to 
people. Each person had a talent, like a hidden treasure. They just need an opportunity to share their 
wisdom and energy with others.  
 
In the beginning, we did not work in perfect har-
mony. Many of participants just dropped in to 
the first training with friends and their spouse, 
and some of participants would only like to 
know the difference between Korean and Cana-
dian law regarding ‘Elder Abuse’. They were 
still ‘stuck’ in the Korean way of thinking about 
abuse, thus, weren’t interested in listening 
about serious issues of elder abuse.  
However, as they partook in the PALS project,  

PALS Project Photo 

  

“I soon found myself that PALS has 

been transforming me into a different 

person. I have enjoyed the whole 

PALS process so much. I don’t feel 

like my stated age; I feel like an ele-

mentary student.” 

Classified # of Times # of Participants 

Training 10 370 

Event 4 160 

Monthly Meeting 18 337 

Workshop 6 77 
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♥ KCWA takes me under its wing ♥ 

It’s been almost five years since I moved to Canada. I can truly say, time flies like an arrow. I came to 
Toronto to start a new life with feelings of excitement and ambition. I remember the spring of 2010 
when I arrived. The weather was especially glorious, warm and beautiful. I never imagined I would 
struggle to settle down in Toronto. I thought of Canada as a place of beautiful attractions that remind-
ed me of the happy feelings of my honeymoon. 
 
Most people would have researched information about settlement prior to moving to Canada.  
However, I only began researching after landing in Canada. Reflecting back, I believe I was a hope-
less optimist. Despite my lack of English proficiency, I tried to apply for OHIP, SIN card, driver’s li-
cense, purchase a house and a car, as well as enroll my children into school. It was difficult complet-
ing unfamiliar and complicated forms without any support. Sometimes when I was  upset, and anxious 
about a completion of a form or document, I looked over it for several days. It became mentally and 
physically exhausting. Throughout this process, I saw myself feeling scared and intimidated by my 
new life. It was during this difficult time I discovered Korean-Canadian Women’s Association (KCWA). 
It sounds cliché, but, I felt like I found an oasis in the desert. A settlement worker at KCWA helped me 
to complete my incomplete forms as well as further documents needed for my settlement. Her pro-
found knowledge and experiences have guided me during challenging time. She was always there for 
my family. The workers at KCWA always had my back and supported us emotionally.   
 
KCWA’s various programs such as legal clinic, social service information seminars, the job fair, edu-
cation programs, health programs, and so forth, are especially useful for anyone seeking successful 
settlement. Although I do not know the names of each worker at KCWA, I want to thank all the mem-
bers involved for providing such helpful services and supports. In addition, I appreciate the volunteers 
that help KCWA to build a healthy community. I hope KCWA continues to grow and contribute to the 
Korean-Canadian community.  

they developed a positive attitude and became proactive 
people in sharing their learning and information with other 
members in the communities. 
 
What made them change? I’m sure it was their open minds 
that were able to understand differences of each individual 
person, other cultures, and communities; moreover, their 
capacity, talent, wisdom of life and passion.  
As a coordinator, I’ve learned through the project that the 
age is just a number. People can do anything to change, 
develop, encourage, support and/or help each other. 
 
I want to take a moment to express my sincere gratitude to 
the participants, peer leaders and volunteers, who have 
taught me and changed my view, mind set, and attitude.  
In addition, I really appreciate the partnership agencies. 
Their supports and collaborations have positively impacted 
the PALS project to become a more dynamic group.  
Making social networks has increased the momentum to 
further discuss Elder Abuse to the public and continue 
working towards eliminating Elder abuse from community.   

- Project Coordinator Eunjoo Kim 

- Program User HeeSook Lee 

Education Seminar Photo 
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KCWA  

Downtown Office 

27 Madison Ave. Toronto 

ON M5R 2S2 

 
North York Office 

540 Finch Ave. West 

2nd FL. Toronto  

ON M2R 1N7 

 
TEL: (416) 340-1234 

FAX: (416) 340-7755 

 

Email: kcwa@kcwa.net 

Web: www.kcwa.net 

♥ 2015 KCWA Services ♥  

FUNDED BY: 

Media support: 
AllTV, Arirang Korea TV, Canadi-
an Korean Times, Christian 
World, KH Canada, Korea Daily 
Toronto, Korean Real Estate 
Post, Living Plus, OKBA, The 
Canada Ecomonic Weekly, The 
Korean Times, The Kyocharo, 
The Sisa Hankyoreh, Women 
Power, World In Canada 

KCWA Family and Social Services 

KCWA is a non-profit organization established in 1985 by a group of 

women who were concerned with women and family issues.  

Mission: Building the Korean-Canadian community, one person at a 

time 

Vision: Barrier-Free Integration into Canada 

Core values: Inclusiveness, Excellence, Integrity, Respect and Col-

laboration 

Funded by 

Health Program 

Health related infor-

mation seminars, Mo-

bile Health Clinic (Pap 

and STIs Test) 

Educational  

Program 

Settlement English 

class, ‘Reflection’ Art 

class for adult, Callig-

raphy class for healthy 

settlement, Computer 

class for social net-

working 

Social Services 

Counselling 

OW, ODSP, GIS, Drug Benefits, Social 

Housing, Other Canada Benefits, Social 

Service related interpretation and transla-

tion services 

Social Benefits Information Seminars 

Family 

Counselling 

Individual Counselling, Family Counselling, Children & 

Youth Counselling, Supportive Counselling for Assault-

ed Women, Safety Plan, Transitional and Housing Sup-

port, Referrals to Services and Professionals, Family 

related interpretation and translation services 

Legal information 

Separation and Divorce, Child Custody, Child Support, 

Spousal Support, Property Division, Legal Aid 

Programs 

Domestic Violence Prevention Outreach workshop, 

Building a Self-Esteem, Anger/Stress Management Ef-

fective Communication Skills, Women’s Support Group 

“Evergreen” 

Family Seminars 

Employment 

Counselling 

Resume Clinic, Mock Interview, 

International Credential Guidance, 

Career Decision Making, Career 

Education and Training Counselling 

Career Networking Club 

Employment Information Semi-

nars 

Settlement 

Settlement Counselling 

Settlement Needs Assessment, Canada ID (SIN, Driver’s license, OHIP), LINC, 

ESL and School Registration & Educational Information, PRC Renewal, Canadian 

Citizenship 

Civic Engagement: Community Volunteering, Community Involvement Activ-

ity Information 

Referral to Community Services 

Interpretation/Translation services 

Settlement related interpretation and translation services 

Settlement Information Seminars 


