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2015 Arirang Gala 
 

♣ Date: February 28, 2015 (Sat.) 5:30pm 

♣ Location: Bellvue Manor 

                   (8083 Jane Street, Vaughan) 

 

☎ For more information, contact KCWA  

    416– 340– 1234 / kcwa@kcwa.net 

 

2015 Arirang Gala 
 

This year marks a special milestone for KCWA Family and Social Services  

- we are celebrating our thirtieth anniversary.  

 

Three decades of serving our neighbours-in-need and building community!  

KCWA Family and Social Services has evolved much.  

Through it all, our deepest conviction that one’s accomplishment is measured in service of others  

remains unchanged.  

The founding members believed this philosophy and the very flame has been kept burning bright  

by countless generous supporters, tireless volunteers, and dedicated staff. 

 

KCWA has too many heartbreaking stories to tell! And yet, the joy of seeing smiles of those  

we served has always dried the tears of the hearts of all. 

 

We continue to strive towards excellence in providing settlement, family and employment services,  

and our commitment to building a stronger community. 

 

Please join us. Neighbours helping neighbours, one person at a time. 

Together, we will continue to make smiles. 

 

  
Mary Choi  

Board President 

KCWA Family and Social Services  
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2014 KCWA Legal Clinic  
On September 11, 2014, the KCWA held a Legal Clinic in 

collaboration with the Korean Canadian Lawyers Associa-

tion (KCLA). The KCWA-KCLA Legal Clinic offered a 

‘Legal Information Seminar’ in the following areas: Fami-

ly Law, Civil Law, Landlord and Tenant Law, Commercial 

Tenancy, Immigration Law, Charity Law, and Criminal 

Law. Subsequent to the ‘Legal Information Seminar’, 

‘One-on-One Consultation’ session were offered for regis-

tered applicants. Through individualized counselling with 

legal professionals, applicants were able to receive cus-

tomized legal information to assist them with their legal 

matters.  

A young married couple, who are now settled in Toronto, 

made the following remarks, “I was not accustomed to 

Canadian laws but through the KCWA-KCLA Legal 

Clinic, I was able to learn more about Canadian law. I 

have also gained confidence in resolving my legal prob-

lems through an individualized counselling session with 

a legal professional.”  

Many Korean immigrants conveyed interest and attended 

the KCWA-KCLA Legal Clinic. In addition, a large num-

ber of volunteers provided interpretation services for the 

event. The event provided a great and fruitful opportunity 

for these prospective lawyers to engage with the Korean-

Canadian community and also for the service users to ac-

cess legal consultation services. 
 

(For more information, please contact Gloria Choe  

settlement2@kcwa.net / 416-340-1739) 

 
 

2014 KCWA Job Fair  

The 5th Annual KCWA Job Fair took place on October 7, 

2014.  The event was sponsored by the Korean Overseas  

 

Foundation and over 250 people attended the event, in 

order to network and share employment related infor-

mation.  Attendees included 55 delegates from 27 commu-

nity organizations and local businesses as well as 20 vol-

unteers. The following are examples of the positive feed-

back shared by participants: “The KCWA Job Fair pro-

vides an opportunity to increase employment prospects 

for Korean immigrants, who struggle to find jobs due to 

a lack of shared information regarding employment 

skills and qualifications” and “An event like the KCWA 

Job Fair is much needed to the Korean community, 

which faces limitations in accessing information.” 

Moreover, in addition to providing employment-related 

information to attendees, the event also provided employ-

ment opportunities to some participants. The success of 

the KCWA Job Fair is evidenced by the following com-

ments from delegates: “We hired some employees through 

the previous KCWA Job Fair and this year, we are again 

planning to hire from applicants at the KCWA Job 

Fair!” and “We met applicants with high potential, 

whom we want to interview later on.”  

(For more information, please contact   

Esther Yi           employment@kcwa.net / 416-340-7161) 

 

 KCWA News 



2014 Health & Wellness Day 

‘2014 Health & Wellness Day’ was held on Saturday, No-

vember 1, 2014 from 9:30 am-4:30 pm at the KCWA 

North York office (Bathurst-Finch Hub).   

The purpose of ‘2014 Health 

& Wellness Day’ was to 

enhance and promote the 

health of Korean immi-

grants.  

This event hosted 7 seminars 

on diverse topics, including 

the Ontario Health Care Sys-

tem, pharmacy, diabetes, 

and hypertension.  

In addition, the Canadian 

Diabetes Association pro-

vided a presentation on dia-

betes. The Immigrant Wom-

en’s Health Centre provided 

uterine cervical cancer & STI screening to participants. 

Information regarding mental health, senior health care, 

community health, and diabetes were also provided at the 

various booths.   

Based on participants’ completed evaluation forms, 92% 

of participants found the event useful; 97% of participants 

found that the event was 

helpful in their understanding 

of the Canadian health care 

system; 99% of participants 

increased their health-related 

information and knowledge; 

and 99% of participants have 

improved confidence in ac-

cessing Canadian health care 

as a result of the event.  

‘2014 Health & Wellness 

Day’ was hosted in partner-

ship by the Korean Canadian 

Medical Association 

(KCMA), Rosedale Pharma-

cy, Galleria Pharmacy, and 

KCWA Family and Social 

Services.  

The event was also funded 

by the Consulate General of 

the Republic of Korea in To-

ronto and the Overseas Kore-

ans Foundation. 

 

(For more information, please contact Olivia Kang  

settlement@kcwa.net / 416-340-1082) 

2014 “Reflection” Art Exhibition 

The 8th Annual Art Exhibition, ‘Reflection’ was held at 

the Gallery of Consulate General of the Republic of Korea 

from November 17 to November 21, 2014.   

Starting the Opening reception on November 17 at 1:30 

pm, the exhibition hosted 28 art works from Instructor 

Hae Sun Lee and the 7 members of the KCWA Art Pro-

gram. The KCWA Art Program, which is held at  KCWA 

downtown office every Thursday, is aimed at promoting 

the successful settlement of Korean immigrants by pro-

moting art achievement, reducing social isolation, and 

sharing settlement related information. 

(For more information, please contact Olivia Kang  

settlement@kcwa.net / 416-340-1082) 
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From September to December, 2014, KCWA Family and 

Social Services has provided diverse settlement programs, 

to help and motivate Korean immigrants towards a barrier

-free integration in Canadian society. New initiatives in-

clude the Education Fair and Health & Wellness Day. In 

addition, KCWA held yet another successful annual Legal 

Clinic in collaboration with KCLA and annual Job Fair.  

 

Moreover, through 

community volunteer 

opportunities, ser-

vice users were able 

to gain practical ex-

perience in their 

fields of interest as 

well as achieve a 

sense of pride as a 

member of the Canadian society.  

For instance, J, who has been involved with KCWA for a 

year, recently shared his thoughts on his diverse volun-

teering initiatives:  “After immigrating to Canada, I felt 

very depressed in light of the perceived uncertainties re-

garding my future. That’s when I happened to start vol-

unteering at the KCWA office. My volunteer experience 

with KCWA has opened my eyes and has given me the 

hope and drive to work hard again.”  

 

In addition to volunteering opportunities, community pro-

grams for children, 

including the Winter 

Day Camp for Kids, 

allowed children to 

learn about Christ-

mas carol and mak-

ing Christmas card 

and tree, cookies. 

Such community 

programs are aimed 

at reducing children’s feelings of isolation from the Cana-

dian society and enhancing their levels of self-esteem 

through active participation.  

 

Furthermore, KCWA offered educational programs to 

young adults. The various career seminars assisted young 

adults to pursue their academic interests and career aspira 

 

 

tions through information sharing, networking and men-

toring opportunities.  

 

One of the biggest hurdles for Korean immigrants are lan-

guage barriers, as fluent English skills are vital to a suc-

cessful settlement in Canada. To enhance the English 

skills of Korean immigrants, KCWA hosted regular Settle-

ment English classes which also broadened service users’ 

understanding of Canadian society and culture as well as 

helped improve users’ self-confidence.  

 

In addition, KCWA provided information to Korean sen-

iors about social benefits and other relevant programs and 

services available to them.  

 

‘Becoming a Canadian Citizen’ classes at KCWA assisted 

Korean immigrants in obtaining their Canadian Citizen-

ship and enhanced their sense of belonging within the Ca-

nadian society. The classes were aimed at providing useful 

settlement information to Korean immigrants.  

One participant had come all the way from Montreal to 

attend the class. He stated: “Where would I be now if I 

had not known about KCWA Family and Social Ser-

vices? Originally, I had come from far away for the sole 

purpose of attend-

ing KCWA’s clas-

ses in order to pass 

the Canadian Citi-

zenship examina-

tion. However, the 

classes also helped 

me to gain a true 

picture of the Ca-

nadian society. I thank KCWA which has given me moti-

vation, self-confidence, and pride throughout the pro-

gram.” 

 

KCWA has also strived to meet the employment-related 

needs of Korean immigrants by hosting 14 different em-

ployment seminars and workshops including the Job Fair 

and the monthly Career Networking Club. In particular, 

the Career Networking Club recently offered a series on 

Professional Designation and speakers who are working 

professionals in respective fields shared the key to their  

career success with to the participants. 

KCWA’s Report 

For further information, please contact:  
Youngoak Kang(settlement@kcwa.net),  

Sophie Sim(settlement1@kcwa.net), Sunghye Choe(settlement2@kcwa.net),  

Eunjoo Kim(settlement 3@kcwa.net), Eunyoung Baek (settlement4@kcwa.net), 
Soohyeon Kim (settlement5@kcwa.net),  

Esther Sun Hee Yi(employment@kcwa.net) 
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KCWA family programs have been providing diverse 

family-related services as part of its effort to build healthi-

er and happier Korean communities.   
 

Transitional/Housing support program and crisis 

counselling services 

KCWA family programs have provided confidential One-

on-One counselling and Transitional/Housing Support 

Program (THSP) services to clients, who have experi-

enced or are currently experiencing physical, verbal, emo-

tional, and/or financial abuse. In addition, the team regu-

larly provides art therapy to clients and their children, 

which has been helpful in enhancing participants’ emo-

tional stability and enabling participants to overcome their 

traumatic experiences. Client A stated that art therapy has 

helped her to distance herself from her negative emotions 

such as fear, anxiety, and anger while enabling her to 

clearly focus on the things that she needs to do, in order to 

take care of herself. Client A still continues to receive art 

therapy for the purposes of self-reflection.   
 

One-on One Counselling Service for abusers 

KCWA family programs have also provided individual 

counselling services to clients referred to KCWA by the 

Criminal Court and other related agencies. Client B, who 

recently immigrated to Canada, became involved in situa-

tions of domestic violence and was referred to  KCWA by 

the Criminal Court. Client B attended 8 counselling ses-

sions with KCWA. The counselling sessions were aimed 

at enhancing Client B’s understanding of the linguistic 

and cultural differences between South Korea and Canada. 

More importantly, the counselling sessions enabled Client 

B to understand how the stress coming from adapting to 

Canada has led to  building up of his anger inside, and has 

been projected at his family. With better insights into his 

internal struggles, Client B was able to understand both 

himself and his family members as well as realize how to 

build a healthier family life going forward.  
 

Couple and Family Counselling Services 

KCWA family programs have provided both individual 

and family counselling services for clients experiencing  

 

 
 

difficulties related to linguistic, cultural, and/or environ-

mental factors. Couple C were initially in the process of  

getting a divorce, in light of continual conflicts in their 

marriage life. They subsequently attended 6 couple coun-

selling sessions. As a result of the couple counselling ses-

sions, the couple became better aware of each other’s  ex-

pectations and the underlying causes of their marital is-

sues. Through the counselling sessions, the couple also 

learned how to properly communicate and express them-

selves, enabling them to broaden their understanding of 

each other. The couple learned how to effectively resolve 

conflicts and ultimately, 

and was dedicated in 

building and maintain-

ing a healthier marriage.  

The women’s support 

group, ‘Evergreen’, held 

weekly meetings, which 

were aimed at improv-

ing participants’ self-

esteem levels. Native 

Canadians who partici-

pated in the Open Ses-

sion of art therapy com-

mented that “they experi-

enced comfortable emo-

tion, self-understanding, 

and healing from art 

therapy.” 

 

For further information, please contact: 
Young Jahng (family@kcwa.net), Myoung Ju Jung (family2@kcwa.net),  

Jin Choi (family3@kcwa.net), DongJun Kim (family4@kcwa.net) 
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My name is Hyonoh (Horace) Kim. I have been working 

as a project coordinator in a building material manufactur-

ing company for almost a month now and have lived in 

Canada for 3 years. I graduated from the Architectural 

Technician program at George Brown College and luckily 

got a job 5 months after my graduation. Through this writ-

ing, I would like to share my job searching experience. 

Since I am newly engaged in the construction industry, 

please take my advice wisely, especially if you are work-

ing in other fields and/or in a senior-level position. 

 

As I did not have any previous work experience from 

South Korea, I had to build up my resume from scratch. 

Furthermore, I needed to engage in real conversations 

with people, in order to improve my English skills. As 

such, I started volunteering at many different organiza-

tions in multiple capacities.  

Of course, it would be ideal to secure volunteering oppor-

tunities in an area related to your studies. However, it was 

really difficult for me to get those kinds of opportunities 

and therefore, I first decided which organizations would 

be a good fit for me. After securing opportunities at some 

organizations, I devoted myself to them regardless of the 

type of volunteer work that I was assigned.  

 

After all, I got some space design works and those helped 

me secure my first internship at an architectural firm. 

Even though not all of the volunteering opportunities were 

related to my major, they were helpful nonetheless.  

For example, I volunteered as an income tax assessor for 

KCWA (Korean Canadian Women’s Association) Family 

and Social Services, and many of the prospective employ-

ers that I met in interviews appreciated this experience. 

Since resumes and interview processes are relative evalua-

tions, it is reasonable to consider that I could be ranked 

higher than other candidates because I had additional vol-

unteering experiences.  

 

It is common sense that networking is a very important 

aspect of the job search process.  

In my case, I tried to extend my personal network by vol-

unteering and joining seminars. The networks that I estab-

lished during those times helped me a lot when I needed to 

submit reference lists for interviews at a later date.  

I was able to secure my internship at the aforementioned 

architectural firm through a job seminar hosted by my col 

 
 

lege. At the job seminar, I met an alumnus who had gradu-

ated from my program and I gave him my resume without 

much expectation. However, I landed an interview a few 

months later and was successfully hired.  

In addition, I saw many classmates who secured jobs easi-

ly through referrals and without writing resumes. If you 

are a student, college professors can be a great resource.  

I think the main factor in networking for jobs is to in-

crease your chances of securing a job by meeting as many 

people without any hard expectations. However, it is im-

portant to note that networking is not always required for 

securing jobs. Instead, it is more important to extend your 

chances of securing a job little by little. 

 

Although I secured an internship job based on my volun-

teering experience, it was not enough for me to get a real 

full-time job. That is why I prepared myself to get relevant 

certifications, in order to bolster my resume.  

In my case, I obtained a BCIN (Building Code Identifica-

tion Number) certification, which proves my ability to 

read the Ontario Building Code and appropriately apply it 

in situations.  

In hindsight, there was a vast and noticeable difference in 

the responses of potential employers once I received my 

certification.  Based on my personal experience, I believe 

that certifications can be utilized to show relevant 

knowledge and career devotion to potential employers.  

 

Furthermore, for new graduates, strong academic creden-

tials and GPA can make candidates much more attractive 

to potential employers. Grades and academic performance 

are important since employers generally expect new grad-

uates to lack professional experience. In 3 out of 7 inter-

views, employers asked me to bring my academic tran-

script to interviews.  

  

In Canada, job opportunities are relatively scarce and in-

frequent. In my personal experience, job opportunities 

temporarily appear and disappear right in front of our 

eyes. I received a positive answer in my seventh interview 

and I was finally hired. I greatly appreciate everyone, who 

has helped me along my job searching experience.  

Of course, when you initially start this process, you may 

feel depressed and scared. However, I just want you to 

remember that this is only a small part of your life.   

Therefore, just try to do what you need to do, step by step.  

Thank you. 
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Hyonoh Kim 

My Journey to Employment 
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"Learning Disabilities" refers to a variety of disorders that 

affect the acquisition, retention, understanding, organiza-

tion or use of verbal and/or non-verbal information. These 

disorders result from impairments in one or more psycho-

logical processes related to learning (Footnote a), in com-

bination with otherwise average abilities essential for 

thinking and reasoning.  

 

Learning disabilities are specific not global impairments 

and as such are distinct from intellectual disabilities.  

Learning disabilities range in severity and invariably in-

terfere with the acquisition and use of one or more of the 

following important skills:  

 oral language (e.g., listening, speaking, under-

standing) 

 reading (e.g., decoding, comprehension) 

 written language (e.g., spelling, written expression) 

 mathematics (e.g., computation, problem solving) 
 

Learning disabilities may also cause difficulties with or-

ganizational skills, social perception and social interac-

tion.  

The impairments are generally life-long. However, their 

effects may be expressed differently over time, depending 

on the match between the demands of the environment 

and the individual's characteristics. Some impairments 

may be noted during the pre-school years, while others 

may not become evident until much later. During the 

school years, learning disabilities are suggested by unex-

pectedly low academic achievement or achievement that 

is sustainable only by extremely high levels of effort and 

support.  

 

Learning disabilities are due to genetic, other congenital 

and/or acquired neuro-biological factors. They are not 

caused by factors such as cultural or language differences, 

inadequate or inappropriate instruction, socio-economic 

status or lack of motivation, although any one of these and 

other factors may compound the impact of learning disa-

bilities. Frequently learning disabilities co-exist with other 

conditions, including attentional, behavioural and emo-

tional disorders, sensory impairments or other medical  

 

conditions. 

 

For success, persons with learning disabilities require spe-

cialized interventions in home, school, community and 

workplace settings, appropriate to their individual 

strengths and needs, including: 

 

 specific skill instruction;  

 the development of compensatory strategies;  

 the development of self-advocacy skills;  

 appropriate accommodations 

 

Footnote a: 

The term "psychological processes" describes an evolving 

list of cognitive functions. To date, research has focused 

on functions such as:  

 phonological processing  

 memory and attention  

 processing speed  

 language processing  

 perceptual-motor integration  

 visual-spatial processing  

 executive functions (e.g., planning, monitoring and 

metacognitive abilities)  

 

This definition is supported by a background document 

entitled Operationalizing the New Definition of Learning 

Disabilities for Utilization within Ontario's Educational 

System, LDAO, 2001. (Final editions available on this site 

shortly; drafts available in English and French.) 

 
( To be continued in next Newsletter )  

 

* These resources are provided by the Learning Disabili-

ties Association of York Region. 

    11181 Yonge Street, Unit 221  

   Richmond Hill, ON L4S 1L2 

    EMAIL: info@ldayr.org       

    WEBSITE: www.ldayr.org 

    TEL: (905) 884-7933   

     FAX: (905) 770-9377 

 Learning Disabilities: 

A New Definition 
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http://www.ldao.on.ca/pei/defsupp/index.html
http://www.ldao.on.ca/pei/defsupp/findex.html
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From September to December, 2014, many supporters have made financial contributions and volunteered at KCWA. In order to protect the 

personal information of donors and volunteers, their names are not listed. However we wish to thank all the donors and volunteers for their 

generous support. You are making a difference! 

Funded by 

Media support:  

      Phone: 416▪340▪1234   Fax: 416▪340▪8114   Website: www.kcwa.net   E▪mail: kcwa@kcwa.net      

      Address: Downtown Office 27 Madison Ave. Toronto ON M5R 2S2   

                       North York Office (Bathurst-Finch Hub) 540 Finch Ave. W., 2nd Fl., Toronto ON M2R 1N7           

      Mon., Fri.: 9am-5pm          Tue., Wed., Thur.: 9am-8pm          
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Family Settlement 

Employment 

Counselling 
Individual Counselling, Family 
Counselling, Children & Youth 
Counselling, Supportive Counselling for 
Assaulted Women, Safety Plan, 
Transitional and Housing Support, 
Referrals to Services and Professionals, 
Family related interpretation and 
translation services 
 

Legal Information 
Separation and Divorce, Child Custody, 
Child Support, Spousal Support, 
Property Division, Legal Aid  
 

Programs 
Domestic Violence Prevention Outreach 
workshop, Building a Self-Esteem, 
Anger/ Stress Management Effective 
Commnication Skills, Women’s Support 
Group “EverGreen” 

Settlement Counselling 
Settlement Needs Assessment, Canada 
ID (SIN, Driver's license, OHIP), LINC, 
ESL and School Registration & Educa-
tional Information, PR Card Renewal, 
Canadian citizenship  
 

Settlement Orientation  
 

Service Bridging 
Civic Engagement: Community Vol-
unteering, Community Involvement 
Activity Information 
Referral to Community Services 
 

Interpretation/  

Translation services  
Settlement related interpretation and 
translation services 

Customized One- on-One 

Counselling 
Resume Clinic, Mock Interview, 

International Credential Guidance, Career 

Decesion Making, Career Education and 

Training Counselling  
 

Career Information Workshops 
 

Career Networking Club 

 
 

Health Programs 

Health related   information seminars, 

Mobile Health Clinic (Pap and STIs 

Educational Programs 

Settlement English class, 

‘Reflection’ Art class for adult, 

Calligraphy class for healthy settle-

ment, Computer Class for social 

networking, Knitting Class (winter) 

 

 

 Preventing  Abuse  of 

Loving  Seniors  (PALS) 

Project 

 

Social Services 

Counselling  
OW, ODSP, GIS,  Drug Benefits, Social 

Housing, Other Canada Benefits, Social 

Service related interpretation and trans-

lation services  
 

Social Benefits  

Information Seminars  

Itinerant Services 

Settlement Counselling/  

Application Form Filling 

 Thronhill: Galler ia Thornhill  

        (7040 Yonge St.) 

* Appointment is necessary. 

Others 

** KCWA’s services are free of charge with the support from our funders. 

FUNDED BY:  

Donation and Volunteers 

Mission of KCWA Family and Social Services 

KCWA is a non-profit organization established in 1985 by a group of women who were concerned with women and family issues. KCWA’s mis-

sion is to “Building the Korean-Canadian community, one person at a time”. KCWA’s vision is “Barrier-Free Integration into Canada” and core 

values are Inclusiveness, Excellence, Integrity, Respect and Collaboration.  

http://www.worldok.com/

