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Dear KCWA Members, 

  

I am very pleased to announce the appointment of Ms. Monica Chi as the new KCWA Executive Director, effective 

January 1, 2015. 

 

Ms. Chi has been an active KCWA Board member for the last two years.   During this period, she co-chaired the 

Fundraising Committee.  Monica is a social worker by profession.  She obtained her Master’s degree in Social Works 

in 2008 from University of Toronto and is currently pursuing her PhD in the same field.  She is keen in building com-

munity capacity and in coming up with innovative answers to today’s social problems.   

She has worked as a social worker at various non-profit organizations, including her current position at the Toronto 

Western Hospital, University Health Network.   

 

She will draw from her frontline clinical experiences and academic background in leading KCWA.  She is excited to 

be joining KCWA in the ED capacity and is looking forward to the opportunities of contributing to the Korean Cana-

dian community.    

I would like to quote the following from Monica’s covering letter to share with you. 

“As a Korean Canadian social worker, I am committed personally, professionally and academically to building the 

capacity of the Korean Canadian community.  My family and I immigrated to Canada approximately 17 years ago. 

Having an intimate understanding of resettlement experiences has motivated me to actively serve the broader Korean 

Canadian community in various capacities.” 

  

Please join me welcoming Monica as our new Executive Director! 

                Mary Choi  

Board President 

KCWA Family and Social Services  

Healthy Family 

 

Successful Integration 

KCWA Family and Social Services  

2014 JOB FAIR 
♣ Date:  Tuesday, October 7, 2014   

      10:00 a.m. - 2:00 p.m. 

♣ Location: North York Memorial Hall 
          Ground Floor of North York Central Library

            (5110 Yonge St. Toronto)  

☎ For more information, contact KCWA 
      416– 340– 1234 
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The KCWA Family and Social Services  

29th Annual General Meeting 
The 29th Annual General Meeting (AGM) for the KCWA 

was held at the KCWA North York Office, Bathurst-Finch 

Hub on July 12th, 2014.  

A total of 41 members were present at the AGM and Mary 

Choi, the president of KCWA, welcomed members and 

called the meeting to order. The Executive Director pre-

sented the Activity Report while both the Treasurer of the 

KCWA and the audi-

tor, Mr. Williams from 

Grant Thornton, pre-

sented the Auditor’s 

Report.  

Subsequently, Grant 

Thornton was appoint-

ed as the auditor for 

the following year.   

Following the discussion of by-law amendments and the 

CNCA Continuance Approval, three new Board Members 

were nominated and all three nominees were accepted and 

introduced as new board members. New board member 

Soo Lee, who has been involved with the Korean Canadi-

an Scholarship Foundation for the past five years, desires 

to raise awareness of KCWA’s objectives and its work 

within the community as well as help with KCWA’s fund-

raising efforts. Michelle Bae hopes to better the lives of 

Korean community members by assisting in the areas of 

English education, job training, social work, immigration 

applications, after-school programs, among others. Diana 

Shim, who has over 7 

years of experience in 

designing and market-

ing events, will strive 

to contribute to 

KCWA’s growth and 

visibility. Subsequent-

ly, the current employ-

ees and board of direc-

tors of the KCWA introduced themselves to the AGM 

attendees. After the adjournment was announced, the 

luncheon provided by the KCWA enabled attendees to 

network over a delicious lunch on a beautiful, sunny after-

noon.  

 
 

The KCWA 2014 Education Fair  

The KCWA Family and Social Services launched first 

Education Fair on August 23, 2014, with the support of 

the Overseas Koreans 

Foundation and the 

Consulate General of 

the Republic of Korea 

in Toronto. 

The primary objective 

of the KCWA Educa-

tion Fair was to invite 

successful Korean im-

migrants to share their experiences and knowledge on how 

to become a successful professional in Canada. In total, 

there were 209 participants and 16 volunteers at the event, 

which garnered significant attention form the Korean-

Canadian community.   

A total 17 settlement agencies and educational institutions 

set up booths and provided information regarding extra-

curricular activities, admission to universities and colleg-

es, career paths, job recruitment, and more. A total of 4 

seminars were held at the fair. Dr. Samuel Noh spoke 

about “Coherent Education in Bubble Culture: Challeng-

ing Immigrant Parents” 

to represent parenting 

as immigrant parents. 

In addition, the Korean 

Law Students Associa-

tion (KLSA) from Os-

goode Hall Law School 

led a seminar, “Life as 

a Legal Professional”, 

which discussed 

whether an undergraduate degree in social science was 

more advantageous for law school admission. KLSA 

members also discussed about their law school education 

and career prospects. In the last workshop, attendees were 

able to gather detailed information regarding Commerce, 

Engineering, Law, Nursing, Medicine, Dentistry, and 

Pharmacy. The Education Fair was evaluated to be a use-

ful and practical event to learn about school admission 

and application process, education, campus life, and future 

career prospects.  

KCWA News 



The main objective of settlement programs at the KCWA 

is for Korean immigrants to successfully settle in Canada 

by providing useful information and spiritual motivation. 

For May to August, the KCWA attempted to meet the 

needs of Korean immigrants with diverse programs, which 

focused on enhancing language skills, sharing settlement 

information, community volunteering, and social welfare 

programs.  

In order to address one of the important challenges, lan-

guage barrier,  the KCWA launched the Settlement Eng-

lish program, which focuses 

on teaching practical Eng-

lish. This program’s practi-

cality and appeal of directly 

addressing an important 

need helped attract numer-

ous participants.    

In addition, KCWA launched numerous programs that 

promote settlement information regarding education, Ca-

nadian citizenship, and Canadian passport application. By 

providing accurate and up-to-date information, the 

KCWA has been able to help immigrants develop a better 

understanding of the Canadian society.  

Moreover, the KCWA held the ‘Education Fair’ for the 

very first time. The Fair enabled the next generations to 

better connect with mainstream society and share 

knowledge on how to be-

come a professional in Cana-

da. The Fair involved more 

than 20 organizations, which 

came out to provide valuable 

information to students re-

garding the legal profession, 

law school, medical school, 

business administration, engineering, and more.   

Meanwhile, volunteers of the KCWA community tax vol-

unteer program gathered together for the volunteer appre-

ciation dinner. At the dinner, volunteers received certifi-

cates from the Canada Revenue Agency, shared  their ex-

periences, and successfully expanded their social network.  

 

Overall, the ceremony dinner was a meaningful gathering 

of volunteers, who successfully inspired others through 

their contributions to local communities.  

Furthermore, the community tax volunteer program 

helped Korean immigrants learn about the new tax regula-

tions regarding the reporting of foreign income.  

This year, many programs 

were dedicated to teenagers 

and youth. An example of 

such a program was the 

interactive seminar, ‘Youth 

Summer Job’, which pro-

vided information regard-

ing job searches as well as 

promoted various volunteer opportunities with KCWA.  

KCWA’s social benefits program consisted of providing 

information regarding health benefits, social assistance for 

children and families as well as old age pensions and gov-

ernment housing system for seniors. Overall, the program 

was successful in enhancing Korean immigrants’ aware-

ness and knowledge of Canadian social benefits programs. 

82% of participants from both the “Benefits for Children 

and Family” and “Benefits for Seniors” group sessions, 

which were hosted in May and July, reported high satis-

faction.  

KCWA provides pap tests and STI examinations for Kore-

an women four times a year, in partnership with the Immi-

grant Women’s Health Centre. In May, the KCWA pro-

vided follow-ups for test participants in April. Three 

women were provided with medication for treatment of 

yeast infections while one woman was referred to a spe-

cialist doctor because her test yielded an abnormally high 

grade. Three women scheduled additional pap tests, which 

were to occur in 6 months time. The KCWA’s settlement 

programs have greatly helped Korean immigrants in mak-

ing meaningful progress and impact in their lives in Cana-

da. Learning English has enabled to successfully secure 

jobs while developing a thorough understanding of the 

Canadian society has enabled to obtain Canadian citizen-

ships. Through enhanced access to information and com-

munity volunteering experiences, participants ventured 

into the mainstream society.  
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KCWA’s Report 

For further information: 

Youngoak Kang(settlement@kcwa.net), Sophie Sim(settlement1@kcwa.net),  

Sunghye Choe(settlement2@kcwa.net), Eunjoo Kim(settlement 3@kcwa.net),  

Eunyoung Baek (settlement4@kcwa.net),Soohyeon Kim (settlement5@kcwa.net) 
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In addition to providing one-on-one counselling services, 

the KCWA family team has also developed various pre-

ventative activities and seminars, in order to contribute to 

a happier and healthier Korean community:  

May – August: EVERGREEN meeting every Friday 

June 2: Workshop on ‘Parenting in Canada’ 

June 13: Seminar on ‘Self-Understanding in Peer Rela-

tion’ 

July 16: Workshop on ‘Healthy Relationship’ 

July 24: Seminar on ‘Child Protection and CAS’ 

The women’s support group, ‘Evergreen’, has held meet-

ings on a weekly basis. Through group art therapy, partici-

pants had an opportunity to express themselves through 

their unique pictorial language as well as learn that being 

different is neither right nor wrong. Instead, it is a simple 

matter of self-acceptance.   

A noticeable trend is that the number of service users for 

programs related to parenting issues has increased. This 

trend is reasonable in light of the differences between the 

Korean and Canadian educational system, cultural back-

grounds, and societal values and norms. Children of immi-

grant families are able to readily learn about the Canadian 

culture, the Canadian society, and Canadian norms. As 

such, children are naturally integrated into Canada. On the 

other hand, Korean immigrant parents often adhere to the 

parenting skills that they have acquired in Korea. Natural-

ly, children, who have developed their own beliefs and 

values, may disagree with their parent’s style of parenting. 

As a result, parents may struggle with parental issues re-

garding control and acceptance as well as face conflicts in 

their parent-child relationship.   

In response to the Korean community’s needs for en-

hanced education on parenting skills, the KCWA family 

team invited a parenting education expert from Family 

Service Toronto, who conducted a workshop and seminar 

in June and July. During the workshop and seminar, par-

ticipants learned the crucial lesson that children, who are 

subjected to an authoritarian style of parenting, will most 

likely develop lack of trust, intimacy, social competence,  

and self-esteem.  

 

Along with the parenting workshop, the KCWA family 

team invited family lawyers, who have experience dealing 

with Korean immigrant parents and the CAS, to dissemi-

nate information on what participants should do when the 

CAS becomes involved.  

Through this seminar, participants learned that physical 

discipline, including spanking, is expressly prohibited in 

Canada, even though it may have been a culturally ac-

ceptable form of discipline in their native countries.   

Going forward, the KCWA family team will expand ser-

vices to Korean students and visitors as well as develop a 

violence prevention program. 

“Give a man a fish and you feed him for a day.  Teach a 

man to fish and you feed him for a lifetime.”   This is a 

Chinese proverb that preaches the importance of provid-

ing individuals with opportunities to acquire skills rather 

than merely addressing their immediate needs. With this 

idea in mind, the KCWA has been focusing on delivering 

employment skill trainings. A case in point is the Horti-

cultural Technician Pre-apprenticeship Information Ses-

sion and the School Bus Driver Information Session to 

achieve this mission and the KCWA’s efforts. For the past 

three consecutive years, the KCWA has delivered the 

Horticultural Technician Pre-apprenticeship Program with 

good outcomes. It is expected that the program will derive 

similar value for participants in the year 2014. The School 

Bus Driver Program has allowed Korean immigrants, who 

are interested in a career in driving, to enter the field. In 

2014, 5 participants started the training to become a pro-

fessional school bus driver through the School Bus Driver 

Information Session hosted by the KCWA in the partner-

ship with a school bus company. From May to August, the 

KCWA has hosted 9 employment-related seminars. The 

Bank Jobs and Youth Summer Jobs seminar involved 20 

volunteers and community partners, who collaborated 

with KCWA to build Community Capacity.  

KCWA’s Report 

For further Information: Esther Sun Hee Yi(employment@kcwa.net) 

For further information:  
Young Jahng (family@kcwa.net), Myoung Ju Jung (family2@kcwa.net),  

Jin Choi (family3@kcwa.net), DongJun Kim (family4@kcwa.net) 



 

Volume 86    September  2014 Page 5 

KCWA 캐나다 한인여성회 소식지  KCWA NEWSLETTER 

 

 

The peer leaders who had completed the training have 

shown significant growth and change over the past two 

years of the PALS project. 

Prior to joining the pro-

gram, most of the peer 

leaders took on a relatively 

passive attitude regarding 

senior abuse. However, 

after joining the PALS pro-

ject, the peer leaders are 

constantly engaged in help-

ing others in need. In fact, the peer leaders conducted big 

and small workshops as well as shared information regard-

ing elder abuse and seniors’ rights to others.  By partici-

pating in the PALS project, peer leaders are now aware of 

what they have to do for the community and try to inte-

grate their knowledge about the prevention of elder abuse 

into their lives.  

Peer leaders have delivered the message of the PALS pro-

ject at various events in the Korean community.  

For example, on June 14th, members organized the “Asian 

Elder Abuse Awareness Day” event, to commemorate and 

celebrate the official launch of the “World Elder Abuse 

Awareness Day” by the United Nations. The “Asian Elder 

Abuse Awareness Day” event was a great opportunity to 

participate and educate the community about seniors’ 

rights through their performances. 

Since the PALS project in-

volves a large number of 

seniors, the project has faced 

some challenges in transpor-

tation issues, poor weather 

conditions, and members’ 

physical health. Nonethe-

less, the peer leaders are 

hopeful for fruitful results from the monthly meetings to 

help address these needs, and to enable members to sup-

port each other and encourage the sharing of diverse infor-

mation regarding their lives.  

 

 

2014 Legal Clinic 
 

The KCWA Family and Social Services presents free legal 

clinic for Koreans who need professional legal assistance. 

2014 Legal Clinic, in partnership with the Korean Canadi-

an Lawyers Association (KCLA), will be held on Thurs-

day, September 11th, 2014 at 6pm at the North York Civic 

Centre (5100 Yonge St. Toronto).  

At the Legal Clinic, KCLA lawyers will participate in  

seminars to present information regarding Criminal Law, 

Family Law, the Tenancies Act, etc. There will also be an 

opportunity for participants to receive free, individualized 

legal information with a KCLA lawyer. Professional law-

yers with expertise in Family Law and the Tenant Act, 

Immigration Law will be providing one-on-one legal in-

formation. The individualized legal information will be 

provided only to those who registered in advance at the 

KCWA office.  Overall, the Legal Clinic will serve as a 

great event for immigrants, who are currently confused 

about the differences between the Korean and Canadian 

legal systems. All of the participating lawyers and service 

providers guarantee members’ confidentiality of personal 

information.  
 

2014 KCWA Job Fair 

KCWA’s Projects 

PALS 
- Preventing Abuse of Loving Seniors - 

PALS Project Coordinator Eunjoo Kim 

KCWA’s Upcoming Event 
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The KCMA and KCWA are planning to launch a joint 

community initiative called “Health and Wellness Day” 

on November 1st, 2014 in order to improve the overall 

health status of the Korean immigrants residing in the 

GTA. To identify health system and health knowledge gap 

as well as the unique health care needs of the Korean im-

migrants, a needs assessment survey was conducted earli-

er this year. The survey gathered information from the 

Korean immigrants regarding barriers and facilitators of 

health care within the Canadian health care system. The 

results of the survey are to be used to select the most ap-

propriate topics for the Health and Wellness Day. Various 

workshops and educational sessions are planned for this 

day by Korean speaking medical doctors and other health 

care professionals who practice in the GTA. 

 

The survey was met with excellent response, which may 

be an indication of the need for a community initiative 

such as Health and Wellness Day. Three hundred and thir-

ty three people responded to the survey. All age groups 

were represented from teenage to the 80s, however, most 

of the respondents were over 40 years old (71% of re-

spondents).  Eight respondents were over 80 years old.  In 

terms of gender distribution, more females responded 

(65%). 

 

The survey demonstrated that majority of the respondents 

are unfamiliar with the Canadian health care system. The 

familiarity with the health care system correlated with 

proficiency in English, however, over half of the respond-

ents still reported lack of familiarity with the health care 

system even when they are proficient in English. 

 

The survey also demonstrated that access to health care 

services is difficult for Korean immigrants. Even among 

the respondents who reported having proficiency in Eng-

lish, over half found it difficult to access the health care 

they need. 

 

In terms of the most important health concerns, the re-

sponses were separated into two age groups. Respondents 

in their 30s, 40s and 50s responded cancer, hyper tension, 

annual health exam and diabetes as the top four answers. 

The respondents in their 60s, 70s and 80s responded  

 

 

 

 

hypertension, diabetes, cancer and heart disease  

as the top four answers. 

 

However, the respondents wanted to know about other 

health conditions as well. To the question, “what health 

related information do you and your family most want to 

know?” the responses differed slightly. Those in their 30s, 

40s, and 50s wanted to learn about Canadian health care 

system/free clinic service, diabetes, annual health care and 

cancer. Those in their 60s, 70, and 80s wanted to know 

about geriatric care, Canadian health care system/free 

clinic service, health diet/nutrition, cancer and annual 

health care. 

 

This survey clearly demonstrates that there is a huge need 

for health care system education and facilitation of access 

as well as education on preventive medicine and on some 

of the most concerning health conditions identified by the 

Korean immigrant community. The Health and Wellness 

Day is a community initiative that recognizes and tries to 

address the needs felt by the community. The topics ad-

dressed at this all day event are based on the survey. The 

morning session which will run between 9:30am to 

1:00pm will address 1) how to navigate Canadian health 

care system 2) diabetes and 3) dementia. The afternoon 

session which will run between 1:30pm to 4:30pm will 

address 4) hypertension 5) lifestyle and preventive medi-

cine and 6) mental health. This new initiative is aimed to 

educate and empower Korean Canadian immigrants to 

begin taking ownership of their own health care issues and 

improve the community’s overall health status by address-

ing barriers to health care access. 

(Data analysis by Mr. Henry Paik,  

Data analyst, Harvard Medical School) 

 

 

KCMA-KCWA ‘Health and Wellness Day’ 
          -My health is in My Hand- 

 

Date: November 1st, 2014 (Sat.)   9:30am-4:30pm 

Location: KCWA North York, Bathurst-Finch Hub 

             (540 Finch Ave. West, Toronto) 

KCWA’s Upcoming Event 

 

KCMA-KCWA ‘Health and wellness Day’  

Dr. Ka Young Park  

KCMA Director of Community and Social Services 



 

I am currently a grade 11 student, who came to Canada 

exactly one year ago. Despite the short duration of my 

settlement, I have learned a great deal about Canada by 

volunteering at the KCWA Family and Social Services. 

Just a few days after first arriving in Toronto, settlement 

workers at the KCWA helped me enroll in my high school 

and successfully arranged a meeting with the school ad-

ministration. It was convenient 

for me to visit the school and I 

successfully took the ESL place-

ment test.  

 

When I began attending high 

school, the settlement worker at 

the KCWA explained to me 

about the Canadian educational 

system as well as provided me 

with information about Canadian 

universities. She also introduced 

me to her knowledgeable client 

and I was able to ask questions 

regarding different university 

programs.  

 

As I was volunteering at the KCWA’s North York office, 

I noticed that all of the settlement workers were frequently 

very busy. I felt thankful to them, as they had assisted me 

from contacting my high school to adapting to my new 

environment.  

 

When I was living in Korea, I was actually preparing to 

enter a Korean university. I often found myself in self-

conflict, as I felt that a high school education would be 

relatively easygoing in Canada. At the same time, I was 

deeply worried about the language barrier. In fact, I de-

ferred my departure to Canada several times because of 

this fear. As expected, my first day at my Canadian high 

school confirmed my fear and I felt hopeless about my  

future.  

 

 

Honestly, no one was more caring to me than the settle-

ment workers at the KCWA, who sincerely cheered me up 

when I was having a hard time with the language. As I am 

here in Canada and struggling in grade 11, my friends are 

enjoying university life in Korea. Sometimes I do not 

know why I decided to go to high school again, just to risk 

my time and face new challenges every day. I really want-

ed to skip grade 11 and grade 12, in order to immediately 

enter university. 

 

When I first came to Canada, I felt 

that Canada was a ‘very boring coun-

try.’ I probably thought this way be-

cause I was lonely and I did not grasp 

the language and culture in Canada.  

Right now, I am working hard to 

adapt to my new school and I feel 

excited about the Canadian high 

school education. I wonder if I was 

too negative about things in the past. 

My high school teacher often told me 

not to worry too much about adapting 

to the new culture and once read me 

another student’s settlement story.  

 

I have decided to ‘enjoy the present’ 

and focus on what I can do one-by-one. As a result, I 

made some friends, improved my grades, and some stu-

dents began to ask me for help on difficult math questions. 

I actually had a conflict with several students, who ig-

nored me because of my broken English. On the other 

hand, these native speakers are ignoring me when I am 

trying to learn a second language. I want to address the 

fact that international students, like me, have the right not 

to be ignored by others just because we came to Canada to 

live our new lives.  

Someone said that you are the star in your own life. I 

should follow my pursuits even if there are obstacles in 

front of me. Even though I started running toward my 

goals later than my friends in Korea, I am not going to 

give up my race. I am running, and I will still be running 

tomorrow. 
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Junmin Jeon 

Enjoy the Present 

Program User’s Voice 
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Family Settlement Employment 

Counselling 
Individual Counselling, Family 
Counselling, Children & Youth 
Counselling, Supportive Counselling for 
Assaulted Women, Safety Plan, 
Transitional and Housing Support, 
Referrals to Services and Professionals, 
Family related interpretation and 
translation services 
 

Legal Information 
Separation and Divorce, Child Custody, 
Child Support, Spousal Support, 
Property Division, Legal Aid  
 

Programs 
Domestic Violence Prevention Outreach 
workshop, Building a Self-Esteem, 
Anger/ Stress Management Effective 
Commnication Skills, Women’s Support 
Group “EverGreen” 

Settlement Counselling 
Settlement Needs Assessment, Canada 
ID (SIN, Driver's license, OHIP), LINC, 
ESL and School Registration & Educa-
tional Information, PRC Renewal, Ca-
nadian citizenship  
 

Settlement Orientation  
 

Service Bridging 
Civic Engagement: Community Vol-
unteering, Community Involvement 
Activity Information 
Referral to Community Services 
 

Interpretation/  

Translation services  
Settlement related interpretation and 
translation services 

Customized  One- on-One 

Counselling 
Resume Clinic, Mock Interview, 

International Credential Guidance, 

Career Decesion Making, Career 

Education and Training Counselling  
 

Career Information  

Workshops 

Health Programs 

Health related   information seminars, 

Mobile Health Clinic (Pap and STIs 

Test)  

Educational Programs 

Settlement English class, ‘Reflection’ 

Art class for adult, Calligraphy class 

for healthy settlement, Computer 
Class for social networking 

Others 

Social Services Itinerant Services 

Settlement Counselling/ 

Application Form Filling 

 Thronhill: Galler ia Thornhill  

  (7040 Yonge St.) 

* Appointment is necessary. 

** KCWA’s services are free of charge with 
Canada government’s fund. 

Counselling  
OW, ODSP, GIS,  Drug Benefits, Social 

Housing, Other Canada Benefits, Social 

Service related interpretation and trans-

lation services  
 

Social Benefits  

Information Seminars  

 

 

 Preventing Abuse of 

Loving Seniors (PALS) 

Project 

 

    

Mission of KCWA Family and Social Services 

KCWA is a non-profit organization established in 1985 by a group of women who were concerned with women and family issues. KCWA’s mis-

sion is to “Building the Korean-Canadian community, one person at a time”. KCWA’s vision is “Barrier-Free Integration into Canada” and core 

values are Inclusiveness, Excellence, Integrity, Respect and Collaboration.  

FUNDED BY:  

 

Funded by 

Media support:  

      Phone: 416▪340▪1234   Fax: 416▪340▪8114   Website: www.kcwa.net   E▪mail: kcwa@kcwa.net      

      Address: Head Office 27 Madison Ave. Toronto ON M5R 2S2   

                       North York Office (Bathurst-Finch Hub) 540 Finch Ave. W., 2nd Fl., Toronto ON M2R 1N7     

       Office Hour:             Mon., Fri.: 9am-5pm          Tue., Wed., Thur.: 9am-8pm          

From May to August, 2014, many supporters have made financial contributions and volunteered at KCWA. In order to protect the personal 

information of donors and volunteers, their names are not listed. However we wish to thank all the donors and volunteers for their generous 
support. You are making a difference! 

Donation and Volunteers 

http://www.worldok.com/

