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Fly with us! 
 
We would like to take you out for an adventure from Toronto, across Canada, and beyond.  The past 2012 has been a 
year of much development.  We are serving over 5,500 clients, have had over 32,000 service contacts with clients, and 
opened our second office in the Bathurst-Finch Hub.  As we look back, we have accomplished much, and we understand 
that this has been made possible with the support of our community partners, like you.  Furthermore, we want to con-
tinue this adventure, and we want to do it together with the community. 
 
The Arirang Gala 2013 will take place on March 2, 2013 at The Grand Luxe (3125 Bayview Avenue, Toroto).  The 
Fundraising and Gala Committees are planning an evening to take you flying with us.  The goal of the Arirang Gala is to 
bring together the community in celebration, build awareness of the programs and services KCWA provides to the 
community, and raise support so KCWA can continue to serve. The funds raised from the evening will directly benefit 
the settlement, family and health programs offered through the KCWA programs. Your support for our 2013 Arirang 
Gala is crucial in making the provision of our programs and services possible. 
 
Travel not only broadens the mind: it shakes our preconceptions and it creates memories for a lifetime. We hope that 
you will be able to join us on this adventure. We look forward to seeing you, and your friends and family, at our 2013 
Arirang Gala. 
 

 

 

 

 
Monica Chi                                                    YoungHee Lee 
Fundraising and Gala Co-Chair                            Fundraising and Gala Co-Chair 

Healthy Family 
 

Successful Integration KCWA Family 
and 
Social Services 

2013 Arirang Gala 
Fly with us to make a difference 

 

♣ Date: March 2, 2013 (Sat.) 6:00pm 

♣ Location: The Grand Luxe 

            (3125 Bayview Avenue, Toronto) 
 

☎ For more information, contact KCWA  

                       416– 340– 1234 
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“Reflection” 6th Annual Art Exhibition  
KCWA’s 6th Annual Art Exhibition was hosted by the 
“Reflection” art class.  The exhibition took place at the 
Korean Consulate gallery from October 22nd until 26th. The 
opening reception night marked a great success as 35 
splendid art pieces were presented by 10 members and 
instructor Hae-Sun Lee, thanks to the support of family 
members and community's participation. The “Reflection” 
art class provided an opportunity for participants to express 
their feelings through art works and form a mutual support 
system by sharing their settlement experiences and infor-
mation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Settlement Stories  
“My Settlement Story in Canada” 3rd Edition 
KCWA’s settlement stories, with 
the financial support of the Over-
seas Korean Foundation, are now 
published  in  December,  2012. 
Our first edition was published in 
2008, second edition in 2009, and 
the third edition was published in 
2012 with 14 additional stories of 
91 Korean immigrants’  various 
settlement experiences. The pur-
pose of the publication is to share 
the  diverse  experiences  across 
diverse demographic factors in-
cluding location, age, occupation, 
time of immigration as these are considered  valuable in-
formation for new immigrants and those who wish to im-
migrate to Canada..  
 

“Healthy Relationship” Information Published  
FEM (Free and Empower Me) Project was an education 
program intended for Korean women aged 16-24, focusing 
on how to prevent and cope in situations when domestic 
violence, sexual assault and date assaults occur. FEM pro-
vided strategies on how to become healthy and confident 
women.  Information packages are available in Korean and 
English and are published English in October and Korean 
in November, 2013.  

   

KCWA NewsKCWA News   

 

Volume 81    January   2013 



New North York Office at KCWA 
 
On November 1, 2012, KCWA Family and Social Services 
opened a new North York office (540 Finch Ave. W, 2nd 
Floor, Toronto) in addition to the current downtown office 
(27 Madison Ave., Toronto) to provide better service to 
Korean immigrants. 
 
The Bathurst-
Finch  Hub 
was  recently 
completed  in 
September 
2012,  pro-
vides  health 
and  commu-
nity  services, 
as  well  as 
community 
space  and  a 
community 
garden for North York residents. Under one roof, a total of 
thirteen agencies offers health, social, and community ser-
vices as a one-stop source. Eight anchor partner agencies 
with office spaces in the Bathurst-Finch hub are KCWA 
Family  and  Social  Services,  North  York  Community 
House, JVS Toronto, CUIAS (Canadian Ukrainian Immi-
grant Aid Society), Downsview Community Legal Ser-
vices, Kababayan Community Centre Multicultural Ser-
vices, Family Service Toronto, and Toronto Public Health. 
 
KCWA Family and Social Services’ new North York of-
fice will continuously provide settlement services, social 
service counselling to children, seniors, men, and women. 
KCWA’s new North York office is also located in an TTC-
accessible site.  It is situated at the North West corner of the 
Bathurst Street and Finch Avenue West intersection, and is 
located  next 
to  Northview 
Heights  Sec-
ondary 
School. 
 
On November 
16,  2012, 
there was an 
‘Open Door’,  
KCWA event 
to  introduce 

the new North York  office to board members and to 2nd-
generation Korean-Canadians. 
 

 

 

 

 

 

 

 

 

 

 
Volunteer Appreciation Night  
 
The 2012 Volunteer Appreciation Night went spectacularly. 
The event was informative, exciting and there was great 
food. From all accounts the attendees enjoyed themselves. 
One of the highlights of the evening was the Pot Luck. 
KCWA staffs worked late into the night and early in the 
morning to treat the precious KCWA volunteers.  
 
The evening started at 6:00 pm with a quick meet and greet 
for both the volunteers and the KCWA staff. This was a 
great chance to see the volunteers’ duties and hear directly 
from them through their experiences, after which we ate 
dinner and enjoyed the good company.  
 
Later, during the ice breaker both the volunteers and staff 
alike performed the Kangnam Style dance. Finally, mem-
bers of the group that volunteer at Good Shepard, Scott 
Mission, and the Income Tax Volunteers explained their 
duties while volunteering. The KCWA truly values our 
volunteers. In the future we hope you will maintain interest 
in the KCWA.  
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KCWA’s ReportKCWA’s Report  
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 In the second half of 2012, KCWA provided the 
settlement services to assist immigrants to better under-
stand the Canadian society and the expectations of the 
Government of Canada. We aim to help the new comers 
successfully integrate into the wider Canadian society.  
 This was one of the areas for Provision of Set-
tlement Information whereby we provided educational 
seminars on topics including, but not limited to accessing 
medical, legal, financial services as well as the role of the 
Canadian military and police. These seminars were pro-
vided by Korean Canadian professionals  who had an 
expertise in each of the respective fields through their 
profession, and who had also lived through the immi-
gration and settlement experience themselves. The main 
objective was to guide and educate the new immigrants 
in re-launching their career paths in Canada. Through the 
program, we were able to recognize our clients’ demand 
for jobs and promote the pride and possibilities present in 
the Korean-Canadian community .  
 The Family Workshop titled “Home Alone” in 
partnership with Toronto Public Health provided guide-
lines to parents and children of ages 10-14 to consider 
safety concerns when leaving children independently at 
home.  
 The “Residency Obligation and PR card re-
newal”, as well as “Applying for Canadian citizenship” 
are other examples of topic-specific workshops we pro-
vided for clients undergoing settlement in Canada. The 
aim of these workshops was to provide accurate infor-
mation for the immigrants to understand recent changes 
in Citizenship and Immigration regulation, and follow 
the provisions of the Government of Canada.  
 Furthermore,  “Citizenship  Preparation”  and 
“Citizenship Interview Preparation” programs assisted 
immigrants prepare effectively for their citizenship test. 
With the support of the Immigration Women’s Health 
Centre, Mobile Clinic for immigrant women’s health 
were provided for all Korean females requiring this ser-
vice in the framework of cultural sensitivity. Through the 
clinic, vaginitis and cervical cancer were tested, and 
based on their results, follow ups were provided for 
quick and full treatment. This clinical service was re-
ceived with positive feedback . 
Language Skills Enhancement Services: Settlement 
orientation  for  newcomers  was  performed  every 

Wednesday at H-Mart Community Centre. It was de-
signed to inform the newcomers regarding Canadian 
culture and society and to help improve their English 
language skills. Participants' satisfaction were also very 
high.  
Promotion of Community Activity and Participation: 
“2012 Legal  Clinic” provided information on small 
claims law, criminal law, and landlord/tenant law for the 
immigrants unfamiliar with the Canadian law and legal 
system. The “Volunteer Appreciation Night” was held 
for volunteers who have generously contributed their 
time and resources for the KCWA and the wider Korean 
Canadian community. This event was able to highlight 
on the importance of community volunteering along with 
an opportunity to share volunteer experiences. 

KCWA’s ReportKCWA’s Report  

KCWA’s  

Settlement Programs 

The following are the programs that KCWA provided for Korean immigrants’ 
successful settlement from September to December. 

Sept.-Dec. 
2012  

Settlement Orientation  
Newcomers Settlement English Class (Basic Level):  

September 
2012 

Permanent Residency Obligation and PR Card Renewal 
Citizenship Application Guide 
Citizenship Interview Preparation 
2012 Legal Clinic 
Subsidized Housing Information 
Careers in Law  

 

October 
2012 

Three Week Challenge - Citizenship Preparation 
Volunteer Program Guide 
Careers in Commerce 
Mobile Clinic  

November 
2012 

Citizenship Interview Preparation 
Permanent Residency Obligation and PR Card Renewal 
Citizenship Application Guide 
Careers in Enforcement 
Social Assistance  

December 
2012  

Three Week Challenge - Citizenship Preparation 
Family Education Workshop - 'Home Alone' 
Mobile Clinic 
Volunteer Appreciation Day  

 Education 
Program  

Calligraphy Class, Adult Art Class,  
Computer Class (Basic & Intermediate Level),  
Knitting Club (winter season) 

 

 

For further information: 
Youngoak Kang(settlement@kcwa.net), Sophie Sim(settlement1@kcwa.net),  
Micah Adler(settlement2@kcwa.net), Eunjoo Kim(settlement 3@kcwa.net),  
Eunyoung Baek (settlement4@kcwa.net) 
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“What is necessary for the employment and/or financial 
stability of Korean immigrants?” is the primary question 
that comes to mind when developing programs. During 
past one-on-one counselling sessions and seminars, I saw 
many Korean immigrants go through financial and emo-
tional struggles after losing big portions of their settle-
ment funds on their unsuccessful businesses pursuits. 
Many Korean immigrants suffer from unfair treatment at 
work because they lack important knowledge such as the 
Canadian legal and financial system to help them succeed 
in business. 
To meet the needs of these Korean immigrants, KCWA 
invited a Business Analyst from the Office of Small and 
Medium Enterprises,  Public  Works  and  Government 
Services Canada, and provided information on how to sell 
products and services to the Canadian government. A 
Korean lawyer specializing in Employment Law has also 
been invited to present on Canadian law relevant for em-
ployees, such as the Employment Standard Act, the fol-
lowing month. It was explained in a public-friendly lan-
guage, and it drew a positive response from the partici-
pants. 
In addition, during the “Effective Communication at 
Work” seminar, the definition of communication, the 
skills required for effective communication, and how to 
write effective e-mails and letters were presented and 
discussed. Communication skills are important for suc-
cessful integration, so this seminar was to help immi-
grants enhance such skills. In December, the “Career 
Success through Networking” seminar was presented to 
assist immigrants learn tips on how to advance their job 
search, how to manage their careers successfully, and 
how to develop a business network. 

KCWA’s family team has been providing counselling 
service to the victims of domestic violence, their families 
and abusers. We have also been providing continuous 
individual counselling service in order to resolve emo-
tional difficulties at home due to language barrier, cul-
tural and environmental challenges. Additionally, the 
family team provides various violence prevention pro-
grams in an effort to build happy and healthy families as 
we recognize the importance and necessity of violence 
prevention activities. 
 
Firstly, the family team conducted a seminar on "How to 
resolve conflicts in 
relationship  in  an 
effective  and  wise 
way" since spousal 
issues  can  directly 
and/or  indirectly 
affect the children. 
At this seminar, we 
reminded  the  par-
ticipants  about  the 
meaning  of  happy 
and healthy family. 
Then, we presented 
the general characteristics of emotions and mechanism of 
anger. Furthermore, we looked into the verbal and non-
verbal causes of couples’ issues to aid understanding of 
each other. Also we shared the tips to resolve the potential 
couple's conflicts in a healthy way. 

Secondly,  the  family  team conducted  a  seminar  on 
"Children's self-esteem and parents' role" to meet the 
growing demand of parenting education. Through this 
seminar, it was possible for us to demonstrate the impor-
tance of children's self-esteem. It was an opportunity to 
help participants understand how parents' self-esteem can 
affect their children's self-esteem. Also, this seminar 
allowed participants to consider the method of effective 
conversation to improve children's self-esteem. 

KCWA’s Events & ProgramsKCWA’s Events & Programs  

KCWA’s  

Family Programs 

KCWA’s  

Employment Programs 

September 25, 

2012 

 

Doing Business with the Government of Can-

ada 

October 17, 

2012 

 

Employees Rights and Responsibilities 

 November 21, 

2012 
Effective Communication at Work 

December 19, 

2012 

  

Networking for Success in Your Career 

  

For further Information: Esther Sun Hee Yi(employment@kcwa.net) 
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Thirdly, the family team conducted seminars on self-
esteem, controlling emotion and anger management for 
seniors, to meet the Korean community’s request. These 
seminars were a part of our direct on-site services.  
 
Through these seminars, it was possible for participants to 
understand the general characteristics of emotion and 
mechanism of anger. Also, we shared the method of ex-
pressing anger in a healthy and effective way. We also 
informed participants on how emotional repression and  
daily stressors produce difficulties in expressing emotion.  
 
From their feedbacks, participants stated that the seminar 
allowed  them  to 
reflect  upon  and 
better  understand 
themselves.  Also, 
through this semi-
nar,  we  checked 
for  irrational  fac-
tors that can affect 
seniors'  self-
esteem. We shared 
the  techniques  of 
refuting these irra-
tional factors so that our participants can lead happy lives. 
 
Fourthly, the family team held two presentations about 
KCWA's family services and counselling procedure at the 
Canadian  domestic  violence  counselling  centre,  As-
saulted Women's Helpline. We put emphasis on art ther-
apy, a distinguishable counselling approach from other 
organizations. We emphasized art therapy which is a 
distinguishable counselling approach from other organi-
zations. Also, we introduced KCWA's counselling ser-
vices for abusers of domestic violence. In order to help 
participants’ understanding of art therapy, we conducted 
art therapy during the presentation. This presentation 
proved to be beneficial in promoting KCWA's counsel-
ling services. The family team will continue to promote 
KCWA's services and develop networking with other 
related organizations. 
 
The women's support group 'Evergreen', which launched 
in May, continues its successful growth. The participants' 

responsiveness has increased and we are expecting to gain 
increasing interest with the newly opened HUB office. 
The participants initially expressed unfamiliarity working 
with art, but now enjoy the process of expressing them-
selves through art. Participants were able to rediscover 
themselves through symbols representing their uncon-
sciousness on canvas, and found this exercise to be an 
insightful and interesting experience. It is important to 
emphasize that this experience allows participants to re-
move their self-defense, which is an obstacle in their 
journey to find themselves. 
On December 7, we hosted a Christmas party for people 
who are single parents and who are in need of emotional 
support. We organized the party by providing plenty of 
food, meaningful gifts and fun games. 

KCWA’s Events & ProgramsKCWA’s Events & Programs  

KCWA’s  

Family Programs 

From September through December, 2012, KCWA provided 
diverse Family services and programs to the Korean Canadian 
community. 
The followings are the main events that have taken place dur-
ing this period. 

September 
~December  

2012  

Women Support Group ‘Evergreen’ 
(Every second and fourth Friday) 

September 20, 2012  
Sacred Heart of Jesus Parish,  
'How to build healthy mind' workshop  

October 4, 2012  
Sacred Heart of Jesus Parish,  
'Checking self emotion' workshop  

October 15 and 28, 
2012  

Assaulted Women's Help Line,  
Outreach program  

October 18, 2012  
Yum-kwang church,  
'Anger management'  

November 1, 2012  
Yum-kwang church,  
'Checking self emotion'  

December 7, 2012  Evergreen Christmas party  

For further information:  
Young Jahng (family@kcwa.net) 
Myoung Ju Jung (family2@kcwa.net) 
Dawn Kim(family3@kcwa.net)  
DongJun Kim (family4@kcwa.net) 



Since the 2006, the Ontario government has begun the 
“WE  CARE!”  campaign  in  cooperation  with  the 
Neighbours, Friends and Families (NFF) in order to create 
a safe and healthy Canadian society. NFF has attempted to 
dispel the widespread misconception  regarding violence 
in the Canadian society by providing accurate knowledge 
and information. In addition, NFF supports and protects 
the victims of violence and the victims' families and chil-
dren by suggesting effective treatments and alternatives 
and even by providing counselling and programs for the 
assailant. 
KCWA has autonomously managed the "Domestic vio-
lence women" project. Recognizing the effectiveness and 
efficiency of KCWA’s management of the project, NFF 
has extended the financial support to “WE CARE!” This 
project ran between June 2011 and October 2012, and 
involved two of the following workshops: "Peer Leader 
Training" and "Community Workshop.” "WE CARE!" 
campaign aimed at educating potential risk factors and 
warning signs of violence, and in turn, empowering vul-
nerable females through information. The campaign also 
supported the attendees by providing information about 
community resources available for the abused females.  

This campaign was targeted towards the Korean and Thai 
communities. Approximately 50 peer leaders in the Ko-
rean community and 17 peer leaders in the Thai commu-
nity were trained through the NFF by a KCWA staff. The 
total of 28 community workshops which comprised of 20 
in Korean and 8 in Thai language were conducted over the 
course of 17 months of the campaign at various venues 
across the GTA.  
This project adopted the “train the trainer” model in each 
of the respective communities in order to foster sustain-
able development of the campaign. All peer leaders in-
structed community members according to the commu-
nity member’s ability, gender, culture and situations re-
garding effective methods to domestic violence preven-
tion, responses and relative Canadian laws. Even after 
training, these peer-leaders held monthly meeting to share 
additional information and community issues. They also 
participated in 25 different events to promote the NFF 
“WE CARE!” campaign.   
Although the campaign has concluded, community lead-
ers will continue their effort to reduce the incidents of 
domestic violence against women and curb the prevalence 
through education and empowerment. 
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KCWA’s Events & ProgramsKCWA’s Events & Programs  

 

NFF “WE CARE!” Project 

NFF Korean Coordinator Eunjoo Kim 

   

TYPE OF EVENT/
ACTIVITY 

PLAN COMPLETED 

T 
H 
A 
I 

Training 
- Groups: 2 (20hrs*2) 
- Sessions: 8 

- Groups: 2 (20hrs*2) 
- Sessions: 6 
(Modify training schedule) 

Outreach Work-
shop 

- Times: 10 
- # of People: 100 

- Times: 8 
- # of People: 95 

Community 
Outreach Event 

This was not a planned activity; but during the implementation of the project, we 
identified as a beneficial activity and incorporated into the project. 
  

- Times: 17 
- # of People: 652 

K 
O 
R 
E 
A 

Training 
- Groups: 2 (20hrs*2) 
- Sessions: 8 

- Groups: 2 (20hrs*2) 
- Sessions: 8 

Outreach Work-
shop 

- Times: 10 
- # of People: 100 

- Times: 20 
- # of People: 228 

Community 
Outreach Event 

This was not a planned activity; but during the implementation of the project, we 
identified as a beneficial activity and incorporated into the project. 
  

- Times: 8 
- # of People: 760 

Monthly  Meet-
ing 

This was not a planned activity; but during the implementation of the project, we 
identified as a beneficial activity and incorporated into the project. 
  

- Times: 12 
- # of People: 133 
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 Elder abuse is a global issue that affects all of us 
and must be taken seriously. Elder abuse most frequently 
occurs within the household by family members. Financial 
abuse and emotional abuse are by far the most common 
forms of elder abuse. 
According to the World Health Organization (2002), abuse 
of older adults is “a single or repeated act, or lack of ap-
propriate action, occurring in any relationship where there 
is an expectation of trust that causes harm or distress to an 
older person.” 
 
 Based on these definitions, the new horizon project 
is run jointly by three organizations, Vietnamese Women’s 
Association  of  Toronto  (VWAT),  Hong Fook  Mental 
Health Centre, and KCWA Family and Social Services.  
 
 These organizations represent 5 ethnic communi-
ties and languages such as Vietnamese, Cambodian, Man-
darin, Cantonese, and Korean. The project, funded by Hu-
man Resources and Skills Development Canada (HRSDC), 
will last from March, 2012 to March 2015 and is composed 
of:Level 1 Information Sessions, and Level 2 Peer Leader-
ship Training.  
 

 The funder and partnership organizations are ex-
pecting this project to be more actively executed in the five 
ethnic communities, and the project’s objectives are shown 
below; 

 
 

 
 Increase senior empowerment as experts on elder 

abuse prevention through Peer Leadership Train-
ing 

 Form networks of safety and support through a 
“Seniors-Helping-Seniors Program”  

 Enhance the awareness of elder abuse among the 
Southeast Asian communities through an Elder 
Abuse Prevention Manual translated into 5 ethnic 
languages: Vietnamese, Cambodian, Korean, and 
Chinese (Mandarin and Cantonese). 

KCWA’s Events & ProgramsKCWA’s Events & Programs  

 

 

Elder Abuse Prevention among the Southeast Asian Communities 

                                  New Horizons for Seniors 

 PALS Project Korean Coordinator Eunjoo Kim 
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For people living in Korea, it is a dream for them 
to live in Canada or to come and study abroad. For a 
couple of years after I landed in Canada, I had to travel 
between the two countries every six months due to my 
personal situation. Despite coming to a new country, I 
didn’t lose my confidence, and I still had passion for new 
challenges. I was never discouraged from the language 
barrier or other cultural differences. When I met people 
from various countries working at stores or government 
offices, I was convinced that I was capable of contributing 
to the society and that I was not un-
qualified in any way. 

As time passed by, I realized 
that the language barrier and my lack 
of  experience  in  the  Canadian  job 
market  became  a  problem  when 
searching for a job. I think it is very 
unfortunate that one’s positive attitude 
or history of higher education from 
another country does not fully satisfy 
the standard requirement of this soci-
ety in the present day world. I realized who I was and 
where I was standing: an Asian immigrant coming to 
Canada in their 40’s with a lack of language skills, no 
prior education or working experience in Canada, and 
many other challenges. 

It is necessary to look back on our lives and in 
my case, I gradually thought of myself as an incapable 
person; over-passed appropriate self-objectification. My 
Canadian friends have always encouraged me, telling me 
that Canada is the country without any discrimination 
according to race, gender, or age. They told me that be-
cause of this multicultural context in Canada, no one ex-
pects immigrants to speak perfect English, especially 
around the GTA area where a lot of immigrants are lo-
cated. My friends also told me that with my English skills, 
I would be able to receive further University education 
and as a result, find a decent job. Despite their positive 
comments, I closed my ears and blocked myself from all 
the encouragements. I thought that it was too late for me 
to try something new in this foreign country and that it 
was impossible to reach the professional status I had 
achieved in Korea. Consequently, I isolated myself from 
the community and gave up on my position as a member 
of this society. 

One day while I was watching a television pro-

gram from World Vision, I realized that so many people 
and places around the world are still in need for help and 
care. I strongly felt that with my time and skills, I could 
and should help these people. I had never thought about 
volunteering in Canada because of my low self-esteem. I 
never thought that I could do something to share happi-
ness with others. When I realized how many people were 
desperately in need of help, I began to really appreciate all 
the things that I was enjoying at this moment; to live in a 
wonderful world with all the things I have: life, family, 

health, and many more. I wanted to find a way to 
give back to the community and share my happiness 
and blessing to the world where I am living in. 

Soon after, I started volunteering at KCWA. It 
may simply seem like an assistant job for office 
work, but for me it was more valuable and mean-
ingful than that. I opened a door into a new world for 
myself and began to communicate with the people in 
our society through the Korean Canadian Women’s 
Association. KCWA has been assisting people who 
not only have major problems during settlement in 

Canada, but who also have minor issues that may occur in 
our daily lives. Some of the services I have since learned 
about help people with counselling for newcomers, family 
and health issues, immigration, and applying for various 
welfare services. Had I known about this organization, I 
would have come to KCWA for assistance during my 
landing and immigration as well. I gradually became 
aware of the Canadian welfare policy. 

The culture of donating and volunteering has 
overcome the limitations of public services and resulted 
in an advanced welfare society. As members of the com-
munity, individuals are encouraged, interested, and in-
spired by a sense of responsibility to create a better soci-
ety we live in. Donation creates an image of giving money 
or wealth to many individuals. However, a more frequent 
term used is the donation of talents. Although talents may 
not be considered professional skills, listening to the 
problems of others, having technical computer skills and 
many other personal talents can be used to help people in 
need. Volunteering requires a lot of time and effort. 
However in return, it helps volunteers maintain a positive 
sense of self and keep realistic goals within reach. This 
experience  has  assured  me that  volunteering  creates 
healthy, positive energy and provides a good foundation 
for society to stand on. 

Programs User’s VoicePrograms User’s Voice  

 

“Canada, the best country to live in the world!” 
 

 

 

JungHee Park 
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I first came to Canada in 2008 and started to work at a 
non profit organization in 2009. While working at the 
organization in Korean community, I was introduced to a 
very strong organization in the Korean community, the 
KCWA Family and Social Services (KCWA). From the 
outside I saw an effective organization, and from the 
community heard mostly praise. However, in truth, I did 
not understand settlement services or the true nature of 
KCWA. 
 
Now, in November of 
2012, I finally see the 
extent  and  impor-
tance of the KCWA 
to the Korean Cana-
dian community and 
beyond. Men, women, 
and families come to 
the  doors  of  the 
KCWA not only for 
settlement  services, 
but also for help – and 
will  actually receive 
help. During my first 
training session at the 
KCWA, my superior 
told me that if someone is looking for assistance you 
should never turn them away. She said that we should 
find  a  way  to  help  them  in  any  way  possible. 
 
I started to work in November, and the number of ser-
vices the KCWA offers for immigrants is mind boggling. 
The settlement workers and counsellors from KCWA 
serve hundreds of clients each week, with problems 
ranging from settlement services to family counseling. 
The work load is enormous but very gratifying because 
of the true nature of the help we are giving to the com-
munity. After only my fourth week, I am both excited 
and overwhelmed. I know this is only the beginning, but 
right now I want to serve the community as best as I 
possibly can. I am confident that a well-run organization, 
such as the KCWA, will help me to do my best and in the 
proper manner. 

Henry Ford, the founder of the automotive Ford Com-
pany once said “Coming together is a beginning, keeping 
together is progress, and working together is success.”  I 
try to emulate these words in the various facets of my life 
– professional relationships, friendships, and even my 
marriage. We can all appreciate that relationships require 
a conscious dedication to initiate and maintain.  
 
The beginning may be full of excitement, chemistry and 
passion, but the growth of that relationship requires pa-
tience, understanding, and trust. It will be challenged and 
tested, but the commitment towards growing that rela-
tionship and working together can result in something 
great– much like how a family is built and grown from 
the marriage of two people. 
I believe that the hardships endured by Koreans – the 
Korean War, immigrating to a new country, life as a 
minority – have all contributed to the individualism and 
self-preservative attitudes that we often see in our com-
munity.  However, this is not the proper Korean way; it is 
a mentality adopted out of our need to survive. With over 
50 years of Korean heritage in Canada, and the maturity 
of Canadian born and Canadian educated Koreans who 
have integrated into mainstream society, it is time for us 
to focus on building relationship and preserving our 
community, and not just our individual selves. 
 
As the new Partnership Grant Program’s (PGP) project 
coordinator, I am highly optimistic about the future of 
our Korean Canadian community. Currently we have 
over 200 Korean nonprofit organizations in Canada, 
many of which unnecessarily overlap in services or are 
stagnant due to a lack of resources despite their best 
intentions. PGP serves to empower these agencies with 
the knowledge and skills to grow, but more importantly, 
to develop equitable partnerships where resources are 
shared, and the agencies work together to build up our 
community. We have all witnessed the strength of the 
Korean people when we unite. Let us build a successful 
Korean-Canadian  community  by  coming  together, 
keeping together, and working together. 
 
 

Employee NewsEmployee News  

  Start working for KCWA 
 

 

Settlement Worker Micah Adler 

 

Building relationship and preserving 
our community, and not just our indi-
vidual selves. 
 

PGP Coordinator Lucy Shin 
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Healthy Family! Successful Integration! KCWA provides services for both Men and Women 

 

Family Settlement Employment 

Counselling 
 

Individual  Counselling,  Family 
Counselling,  Children  &  Youth 
Counselling,  Supportive 
Counselling for Assaulted Women, 
Safety  Plan,  Transitional  and 
Housing  Support,  Referrals  to 
Services and Professionals, Family 
related  interpretation  and 
translation services 
 

Legal Information 
 

Separation  and  Divorce,  Child 
Custody,  Child  Support,  Spousal 
Support, Property Division, Legal 
Aid  
 

Programs 
 

Domestic  Violence  Prevention 
Outreach workshop, Building a Self
-Esteem,  Anger/  Stress 
Management  Effective 
Commnication  Skills,  Women’s 
Support Group “EverGreen” 

Settlement Counselling 
 

Settlement Needs Assessment, Can-
ada ID (SIN, Driver's license, OHIP), 
LINC, ESL and School Registration 
&  Educational  Information,  PRC 
Renewal, Canadian citizenship  

 

Settlement Orientation  

 

Service Bridging 
Civic  Engagement:  Community 
Volunteering, Community Involve-
ment Activity Information 
Referral to Community Services 
 

Interpretation/  

Translation services  
Settlement related interpretation and 
translation services 

Customized One- on-

One Counselling 
 

Resume Clinic, Mock Interview, 
International Credential Guidance, 
Career Decesion Making, Career 
Education and Training 
Counselling  

Career Information  

Workshops  

Health Programs 

Health related   information seminars, 
Mobile Health Clinic (Pap and STIs 
Test) 
Breast cancer support group 

Educational Programs 

ESL class, ‘Reflection’ Art class 
for  adult,  Calligraphy  class  for 
healthy  settlement,  Computer 
Class for social networking, Ko-
rean Class for Adult  

Others 

 

 Preventing Abuse of 

Loving Seniors (PALS)  

      Project 

 

 Partnership Grant Pro-

gram (PGP) Project 
 
 

 

Social 

Social Services  

Counselling  
 

OW, ODSP, GIS,  Drug Benefits, 
Social Housing, Other Canada Bene-
fits, Social Service related interpre-
tation and translation services  

 

Social Benefits  

Information Seminars  

Itinerant Services 

Settlement  Counselling/ 

Application Form Filling 
 
Richmond Hill: H– Mart 

   (9737 Yonge St.) 

Thronhill: Galleria Thornhill  

        (7040 Yonge St.) 
 

* Reservation is necessary 

 ** KCWA’s services are free of charge. 

KCWA 캐나다 한인여성회 소식지  KCWA NEWSLETTER 

     Phone: 416▪340▪1234   Fax: 416▪340▪8114   Website: www.kcwa.net   E▪mail: kcwa@kcwa.net 

     Address: Head Office:  27 Madison Ave. Toronto ON M5R 2S2  

                     North York Office: Bathurst-Finch Hub  

     540 Finch Ave. W., 2nd FL, Toronto, ON M2R 1N7          

  Mon., Thur., Fri. 9am~5pm Tue., Wed.: 9am~8pm Sat.: 9am~4:30pm 



MEDIA SUPPORT: 
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KCWA Family and Social Services 
Head Office: 27 Madison Ave. Toronto, 
 ON M5R 2S2 
North York Office: Bathurst-Finch Hub  

540 Finch Ave. W. 2nd Fl., Toronto  
  ON M2R 1N7  

Tel: 416-340-1234 Fax: 416-340-8114 
Website: www.kcwa.net 
E-mail: kcwa@kcwa.net 

Mission of KCWA Family and Social Services 
 

KCWA is a non-profit organization established in 1985 by a group of women who 
were concerned with women and family issues. KCWA’s mission is to “Building 
the Korean-Canadian community, one person at a time”. KCWA’s vision is 
“Barrier-Free Integration into Canada” and core values are Inclusiveness, Excel-
lence, Integrity, Respect and Collaboration.  

FUNDED BY:  

Donation and Volunteers 
From September to December, 2012, many supporters have made financial contributions and volunteered at KCWA. 
In order to protect the personal information of donors and volunteers, their names are not listed. However we wish to 
thank all the donors and volunteers for their generous support. You are making a difference! 

Funded by 

Your Canadian bank notes  
Did you know that Canada’s bank notes are switching from 
paper to polymer? When the new $20 was issued in Novem-
ber 2012, it was the third Canadian polymer note to enter cir-
culation. The polymer $100 was issued in November 2011, 
followed by the polymer $50 in March 2012. The polymer $5 
and $10 notes will be issued by the end of 2013. 
 
Have you seen a polymer bank note yet? 
The new polymer notes have the same colours as the paper 
series ($100s are brown, $50s are red, and $20s are green). 
When the new $5 and $10 come out in 2013, they will also 
have the same colours as before ($5s will be blue and $10s 
will be purple).  
Immediately, you will notice the smooth texture of polymer (it 
is a type of plastic known as polypropylene that is uniquely 
designed for use as bank notes). You will also likely spot the 
unique large transparent window and the frosted maple leaf 
window. In addition, the metallic portrait and building fea-
tured in the large window of each note change colour sharply 
when the note is tilted. 
 

Why polymer? 
The Bank of Canada changes bank note designs to help stay 
ahead of counterfeiting, which ensures that Canadians feel 
confident about their notes. We want to protect you from 
counterfeiters. Canada now joins the ranks of about 30 other 
countries that use polymer notes, including Australia, New 
Zealand and Mexico.  
 

Paper and polymer notes are both still acceptable 
You will continue to see both paper and polymer notes for 
some time. Both are still acceptable and will continue to be 
used for transactions. The process of converting all $20 notes 
in Canada to polymer $20s won’t happen overnight. There are 
800 million $20s currently in circulation, so the Bank will 
phase in the new polymer $20 notes on a gradual basis.  
 

We’re on You Tube  
Our new notes are the most secure series of bank notes ever 
issued by the Bank of Canada, and they are among the most 
secure in the world. Learn more about them by watching “The 
New $20 Note” video at www.bankofcanada.ca/banknotes/
bank-note-videos  
 

Are you a retailer?  
If you would like on-site training from one of my colleagues 
in Toronto, for you or your staff on the new notes, the Bank of 
Canada provides free training sessions to familiarize you with: 
the security features in polymer notes, the steps to follow if 
you receive a suspicious note, and tips and techniques for 
verifying and counting bank notes during cash transactions. 
 

Contact us 
Web: www.bankofcanada.ca/banknotes 
Email: education@bankofcanada.ca 
Call: 1 888 513-8212 

(* The article was provided by Bank of Canada.) 

http://www.bankofcanada.ca/banknotes/bank-note-videos�
http://www.bankofcanada.ca/banknotes/bank-note-videos�
http://www.bankofcanada.ca/banknotes/bank-note-videos�
http://www.bankofcanada.ca/banknotes/bank-note-videos�
http://www.bankofcanada.ca/banknotes�
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