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“Reflection” 

My first year as the President of KCWA 
 

My first year as the president of Korean Canadian Women’s Association passed by briskly. On behalf of KCWA, I had 
the privilege of actively participating in the Korean-Canadian community matters. This privilege also provided me with 
an opportunity to better understand the Korean-Canadian community, as well as reaffirm the duties and responsibilities 
of my position. 
Soon after I became the president of KCWA, at a gathering of heads of Korean-Canadian organizations, I was asked 
how I would execute my duties at KCWA as the new president.  I confidently responded that I would do my utmost to 
manage by the guiding principles and the vision of KCWA.  This was not a spontaneous response as it was a culmi-
nation of my thoughts gathered through past few years as I served as a director of KCWA. My very first impression of 
KCWA as I began my relationship with the organization was that, even for minor matters, every director and staff at 
KCWA showed tremendous resolve to perform their duties in accordance with the vision of KCWA. I firmly believe 
that the foundation for remarkable growth of KCWA to date came from the mindset of directors and staff to adhere to 
principles. ‘Strong principles do not waver’ is the lesson we have learnt through the years of growth. It is my con-
viction that, as the president of KCWA, my responsibility is to maintain and strengthen the current organizational 
structure of KCWA so that, in the future, as the president and staff change hands, we can continue to manage KCWA 
based on valuable lessons of the past. 
Another wish I have is to transcend the awareness of KCWA within the Korean-Canadian society. While KCWA 
began, 28 years ago, by a handful of Korean women whose simple goal was to assist each other in settling into the 
new environs of Canadian society, today, KCWA services reach far beyond the settlement service as we provide 
family services, employment assistance as well as many other necessary services needed by the Korean-Canadian 
community at large. I wish to annunciate that KCWA is much more than an organization for women or an organiza-
tion for settlement of new Canadians. Today, KCWA is an organization that every Korean-Canadian can rely on for 
information and services needed to assimilate to mainstream Canadian society. 
In retrospect, it was a year of unrelenting duties that brought along with it the joy and reward of happiness. To all 
directors, staff and volunteers who are an integral part of our success, I want to send my heartfelt appreciation. To-
gether, we can manage KCWA to shine brightly as an organization that continues to grow and serve our Korean-
Canadian community for generations. Thank you…        
                    Yoo Kyung Park, President 

Healthy Family 
 

Successful Integration KCWA Family 
and 
Social Services 

The 6th KCWA Family and Social Services 
Art Class Exhibition 

 

October 22 (Mon) ~ October 26 (Fri), 2012 
 

     ♣ Opening Reception: October 22 (Mon) 6 pm 

     ♣ Place: Consulate General of the Republic  
           of Korea (555 Avenue Rd. Toronto) 

     ♣ Gallery Hours: Tuesday ~ Friday 10am-5pm 
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KCWA Family & Social Services Board member, Sung 
Hak Choi was awarded "The Queen Elizabeth II Dia-
mond Jubilee Medal" by Honorable David Zimmer, a  
member of  the Ontario Provincial Parliament on behalf of 
Governor General, Honorable David Johnston on 18th of 
July, 2012 at the Queens Park Legislative Building. 
 
These medals were awarded to dedicated Canadian Citi-
zens who have greatly contributed to the development of 
their community and their nation. This award has a special 
meaning of commemorating Queen Elizabeth's 60 years 
accession to the throne. In our history, 60 years Jubilee is 
not common and only Queen Victoria was the first Queen 
before Queen Elizabeth II. This medal is unique in the 
sense that there will never be the same occasion in the 
future.  

 
Our board member, the awardee, Sung Hak  mentioned 
humbly that she believed there were many other members 
of the community who were deserving of the award, but 
that she was accepting this medal to encourage her to con-
tinue to serve our community as long as her health would 
permit. 

   

KCWA NewsKCWA News   

 

The 28th KCWA Annual General 
Meeting was held in the KCWA 
office located at 27 Madison Ave. 
Toronto, on July 16th, 2012. The 
meeting  began  when  thirty 
members gathered together de-
spite very hot weather. CIC fun-
der, Mr. Craig Closter attended 
and was introduced at the beginning of the meeting. The 
President, Yoo-Kyung Park started the meeting with the 
greeting and Agenda Review was followed. After Agenda 
review was adopted with no objections, the 2011 minutes 
was also approved with some changes and with no objec-
tions. The Auditor’s Report was followed after the ap-
proval of the minutes.  Deryck 
Williams,  C.A  from  Grant 
Thornton International Ltd. was 
scheduledd  to  go  through  the 
Financial Statement but was un-
able to attend the meeting.  In his 
absence, Sung Hak Choi went 
through the financial assessment 
on behalf of Deryck Williams.  
 
The Annual Report was addressed during the meeting. 
According to the Activity Report, in the fiscal year of 2011
-2012, KCWA managed a total of 17,107 cases in settle-

ment services. It was an in-
crease of 2,266 from the pre-
vious year. Family and Social 
services were a total of 13, 
263  cases.  Employment 
counselling services were a 
total of 1,824 cases. Project 
services were a total of 2,706 
cases. The demographics of 
service-seekers showed that the individuals in their 40 have 
constituted the largest age group and the individuals in their 
30’s were followed. The number of volunteers was in-
creased to 901 volunteers and total hours contributed by 
volunteers were 6,137 hours. The number of female gender 
(63.67%) occupied more ratios in service contacts, but the 
number of male gender (36.33) has gradually increased as 
well. 
 
During the meeting, the discussion about the External 
Auditor for next year was made and Grant Thornton Inter-
national Ltd. has been appointed again as the auditor for the 
next year. 
After the auditor was decided, there was the introduction of 
current members and staffs. The president expressed her 
gratitude to the members and adjourned the meeting. In 
part 2, there was Open House and various food and drinks 
were served to the attendees. All attendees enjoyed the 
food and had shared a diversity of opinions. 

28th Annual General Meeting28th Annual General Meeting   
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The KCWA Family and Social Services (KCWA) settle-
ment services in mid-2012 provided several programs: this 
was done with the aim of offering programs, which are 
practically needed for immigrants, with the successful set-
tlement of immigrants into Canadian society for the reali-
zation of a truly integrated program. 
 
Settlement Information Enhancement : As an education-
related program which spanned a total of two times, the 
“Postsecondary Education for OSAP Guide” offered the 
opportunity for sharing the information about government 
financial aids for postsecondary education and illuminating 
a different facet of the given education sector. Further, the 
seminar, the “Careers in Medicine”, also provided chances 
for individuals to design their future career themselves, 
especially for students and parents who are interested in 
entering medical schools, prior to the new school year.  
The programs, the “Citizenship Guide”, “PR obligation 
regulation & PRC renewal” and “Citizenship Interview 
Preparation”, which encouraged the outcome of a success-
ful settlement, emphasized changes in the consciousness of 
immigrants in order for them to truly take root in Canadian 
society and serve citizens' role, through culturing citizen-
ship as a member of Canadian society. For parents, the 
“Super Visa Information Seminar” provided the opportu-
nity for understanding new immigration regulations, which 
changed and recognized the purpose of Canadian govern-
ment. The information on social service for immigrants 
was also an important part for the settlement of immigrants 
in Canada and the knowledge of social services was given 
to help individuals understand the system of social services. 
The seminar for “Canadian Social Service – OAS” was 
conducted at the external area of the Korean-Canadian 
Association in Winnipeg, Young Nak church and senior 
academy of the Sacred Heart Catholic Church by their 
invitation. 
Language Skills Enhancement: ESL for settlement pro-
vided practical usage of conversation lessons to improve 
English skills focusing on conversational English and set-
tlement information, along with Canadian society and cul-
ture required for successful settlement.  The program is 
held every Wednesday from 10:00 - 12:00 at H-Mart in 
Richmond Hill at the Cultural Centre of Koreans. Programs 
conducted as the theme of “Subsidized housing in Ontario” 
supported by the government and “Family law in Canada” 
provided an opportunity to experience the Canadian society 

and culture and gave valuable time to improve participants’ 
English language skills. 
  
Community Activity Participation Enhancement: The 
program, “Small Business Start-up”, was planned to sup-
port economic activity of immigrant families, and its pur-
pose was to  share information on the basis  for  self-
employment and the legal process for starting a small 
business.   The “Government Support  Entrepreneurship 
Program” provided Entrepreneurship Program and pro-
vided information on prosperous businesses in Canada. In 
addition, the programs, “The Economy Efficient Home 
Design” and “Smart Asset Management” provided a venue 
to share a variety of information with financial experts in 
this field ensuring the development of financial status of 
immigrant families. 
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KCWA’s ReportKCWA’s Report  
 

KCWA’s  

Settlement Programs 

May-Aug. 
2012  

Newcomers Settlement English Class (Basic Level) 
: Every Wednesday 

May 2012 

Subsidized Housing in Ontario 
PR Obligation Regulation & PRC Renewal Seminar 
Citizenship interview Class 
Applying for Canadian Passport & Guide on Cultural Access Pass 
Postsecondary Education for OSAP Guide 
Small Business Start-Up 
Canadian Social Services 1: Benefits for Seniors  

June 2012 

Two Week Challenge Citizenship Test 
Government Business Start Up Support Program 
Ontario Health Services 
How to Apply for Super Visa  

July 2012 

PR Obligation Regulation & PRC Renewal Seminar 
Canadian Citizenship Guide 
Citizenship Interview Preparation Essentials 
Household Financial management  
Mobile Health Clinic  

August  
2012 

Three Week Challenge Citizenship Test 
Smart Asset Management 
Careers in Medicine Seminar 
Family Law  in Canada 
Canadian social Services 1: Benefits for Children  

 Education 
Program 

Calligraphy Class, Adult Art Class, Computer Class,  
Adult Korean Class (Intermediate Level)  

For further information: 
Youngoak Kang(settlement@kcwa.net), Sophie Sim (settlement1@kcwa.net), 
Sunyoung Ju (settlement2@kcwa.net), Eunjoo Kim (settlement 3@kcwa.net), 
Eunyoung Baek (settlement4@kcwa.net) 

The following are the programs that KCWA provided for Korean immigrants’ 
successful settlement from May to August. 
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Among the statements often emphasized is “Success 
comes from confidence and confidence comes from 
practice!”  It may apply to other areas of life; it surely is 
true when it comes to job search.  What other quality can 
better catch the heart of the employer than the confidence 
of the candidate in himself/herself?  The I CAN DO 
attitude! 
 
KCWA Family and Social Services organizes and hosts 
employment programs and events to provide job seekers 
with the opportunity to acquire confidence, which is a 
key factor in having a successful job search.    Below are 
the programs and events that were provided in April, 
May, June and July and August. 

In each sector,  professionals were invited to speak, 
which provided clients with an opportunity to learn in-
formation that is not easy to access as immigrants.  At the 
same time, KCWA strived to enhance the understanding 
of Canadian work culture and successful job search 
know-how through the sharing of experiences by those 
who successfully found employment in their profes-
sional field. 
 
In the seminar ‘Jobs in the Bank’, a branch manager and 

other staff holding various po-
sitions  at  TD  Canada  Trust 
came to explain the character-
istics  of  each  position,  the 
qualifications  required  and 
other  important  information.  
As a result, individuals looking 
for jobs in the bank had an op-
portunity to obtain necessary information for their job 
search.   
 
The two seminars related to writing Canadian style re-
sumes were designed to provide information on how to 
write resumes, and included information on common 
components, format, and key words used.   In addition, 
individuals seeking further assistance were invited to 
schedule one-on-one resume review and critique ses-
sions.   
During the Interview seminars, participants had a chance 
to participate in mock interviews.  Those involved had 
positive feedback regarding the seminar, and participants 
enjoyed  learning  how to  answer  difficult  interview 
questions.   
 
The Job Fair included 60 exhibitors from 26 companies, 
community agencies and educational institutes , 150 job 
seekers, 90 seminar participants, and 24 volunteers .  
Individuals met together and exchanged information and 
knowledge, and the event was a learning experience to 
everyone who participated.  Three different seminars 
were provided on the same day – 1) Successful Job 
Search Strategy, 2) Employment in Health/Medical Sec-
tor, and 3) Guide for IT/Engineering professionals – to 
provide job seekers of diverse backgrounds with practi-
cal  information  and  knowledge  from  professional 
speakers.    
 
A representative from Volunteer Toronto was invited to 
speak on the services they provide to clients who are 
seeking volunteer position, which can be beneficial ex-
perience to their job search success.   Another speaker 
shared her own experience on how volunteering experi-
ence helped her land her current job, which encouraged 
the participants to be involved with the community 
through volunteering.     
 
In August, KCWA had a seminar in partnership with the 
Toronto Public Library to introduce employment pro-
grams, services and resources offered at Toronto library 
to job seekers. 

KCWA’s ReportKCWA’s Report  

 

KCWA’s  

Employment Programs 

April 18, 2012  Job in the Bank 

May 9, 2012  
Job Search for Success: focusing on Winning 

May 16, 2012 How to Ace the Interview 

June 6, 2012 Canadian style resume 

June 19, 2012 Job Fair 

June 19, 2012 Successful Job Search Strategy 

June 19, 2012 Employment in the Health/Medical Sector 

June 19, 2012 Guide for IT/Engineer professional 

July 11, 2012 Job Interview 

July 18, 2012 From Volunteering to Employment 

August 21, 2012 Job Search Help from Toronto Public Library 

For further Information: Esther Sun Hee Yi(employment@kcwa.net) 
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With the belief that an individuals' happiness is the foun-
dation of happiness in families, the family team helps 
members of the Korean community to pursue health and 
happiness. The family team supports clients to obtain 
happier lives and to resolve conflicts in their homes aris-
ing from stressful lives as immigrants. 
 
The family team provides various types of counseling and 
services for victims of domestic violence. In order to meet 
the growing request in counselling for the abusers of 
domestic violence from legal institutions, a new male 
counsellor joined the family team in April 2012.  
 
The latest addition to the team increased the level of ser-
vice by providing balanced counselling to both victims 
and abusers of domestic violence. In addition, the family 
team is planning to assist members of the Korean com-
munity to resolve their psychological difficulties due to 
their challenges in language, culture and surroundings. 
 
The women's support group ‘Evergreen’ had been hold-
ing a meeting in a monthly basis. In order to meet the 
Evergreen members' requests, this meeting is now being 
held twice a month (effective May 2012). Through this 
meeting, members were able to express their suppressed 
feelings in colours and forms.  Members were also able to 
step closer to realizing their true nature.  
 
With the business of daily life, it seems like a luxury for 
people to take time to reflect about themselves through 

their relationship with 
others.  When people 
say  well-being,  it 
probably  does  not 
only include physical 
health. Even if people 
eat  well  and  have 
beneficial  nutrients, 
people  can  still  be-
come  physically  ill 
when they do not have 
the ability to resolve 
emotional  and  psy-
chological  distress 
from  their  relation-

ships. Therefore, it is our wish to contribute to Evergreen 
members to obtain well-being. 
 
There was a picnic for Evergreen members on August 18, 
2012. The picnic was held at Serena Gundy Park, and 
members were noti-
fied of all details via 
mail.  As  we  ex-
pected,  this  picnic 
was a great tool to 
build stronger rela-
tionship for families 
and friends  of  the 
members. 
 
We also conducted 
a 'How to Communicate Happily' workshop, an anger 
management seminar, and a 'How Couples Can Resolve 
Conflicts wisely' workshop. Through these programs, 
participants had an opportunity to learn about resolving 
conflicts and expressing anger effectively between cou-
ples and family members. 
 

 

KCWA’s ReportKCWA’s Report  

 

KCWA’s  

Family Programs 

From May through August, 2012, KCWA provided diverse 
Family services and programs to the Korean Canadian com-
munity. 
The followings are the main events that have taken place dur-
ing this period. 

May-August, 
2012 

Women's support group 'Evergreen' 
Every second and fourth Friday  

May 17, 2012 
'How to communicate happily'  
workshop  
( Vaughn Korean church ) 

June 28, 2012 
Anger management seminar  
( Jesus Sungsim Catholic Church )  

August 8, 
2012 

"How couples can resolve conflicts 
wisely"  

For further information:  
Young Jahng (family@kcwa.net) 
Myoung Ju Jung (family2@kcwa.net) 
Dawn Kim(family3@kcwa.net)  
DongJun Kim (family4@kcwa.net) 



Towards a Common Goal Partnership Grant Project has 
successfully completed the first phase of its two-year 
project.  Over the first six-month period and under the 
mentorship of the KCWA, our efforts were focused on 
training Executive Directors (and senior managers) of the 
Korean Canadian community’s non-profit organizations 
and agencies.  Two intense training workshops were held 
in May and June for Executive Directors with three main 
objectives: 1. to increase their knowledge of their roles 
and  responsibilities  within  their  organization,  2.  to 
strengthen their capacity within the technical aspects of 
organizational management (understanding and evaluat-
ing industry and legislative standards), and 3. to provide 
tools for relevant and sus-
tainable resource develop-
ment.   
In line with these objectives, 
the  workshops  were  also 
designed  to  increase  dia-
logue and networking op-
portunities for the partici-
pants,  through  facilitated 
discussions. 
 
In total, 35 individuals from 20 different organizations 
participated in the Executive Director Training Work-
shops during the first phase.   
The feedback from participants was largely positive, 
lauding good facilitation, resources, and overall experi-
ence.  Mr. K, a participant from the first workshop in May, 
commented that it was an eye opening, pleasant experi-
ence to have mainstream resources made available to the 
Korean community, and Ms. K, a participant from the 

second workshop in June, confessed that she had been 
working in her organization without fully understanding 
her roles and responsibilities.   
 
Along with the positive feedback, participants also shared 
constructive  suggestions 
and encouraging advice for 
future  workshops.  Based 
on these, and in accordance 
with  the  project’s  goals, 
more workshops and other 
training  opportunities  for 
Executive  Directors  will 
continue  throughout  the 
remainder of the project, as 
need arises.   
 
Over the next six months (the second phase), this project 
will continue to build on the above goals and objectives, 
this time, focusing on building capacity within the Board 
of Directors of our community’s non-profit organizations.   
KCSF will lead the second phase efforts.   
Throughout all three phases, our project will continue to 
explore possibilities for development, capacity growth, 
and collaboration.  By strengthening ourselves, individu-
ally and as a community, we hope to lay the foundation 
upon which we can come together to maximize our role in 
our common goal of community building. 
 
This project is funded by the Ontario Ministry of Citi-
zenship and Immigration and in partnership between the 
KCWA, KCSF, and KCCA.  
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KCWA’s Events & ProgramsKCWA’s Events & Programs  

 

Toward a Common Goal Partnership Grant Program 

PGP  Coordinator Carol Kim 

   

Round table discussions during Work-
shop #1 at the Novotel Hotel 

Program  Planning  Session  during 
Workshop #2 at the North York Civic 
Centre 

 

Phase I Workshop Participants Phase I Workshop Evaluation 
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 I’m Hae-Seung Seo, a client as well as volunteer 
in KCWA. One year ago, I planned to immigrate to Can-
ada as a family sponsorship applicant. I needed informa-
tion on completing the required documents, but the vari-
ous resources I reached out to had varying information.  I 
heard about the KCWA settlement service, and decided to 
visit the office. They provided accurate information, as-
sisted on form-filling, and provided feedback to me.  
 
 Thanks to KCWA, I prepared all the documents 
easily, and was able to follow the necessary steps to 
complete the form as quickly as possible.  Had I prepared 
these difficult documents 
on my own, I would have 
worried so much and may 
have completed the form 
incorrectly.  
 
 Even  though  I 
visited  the  office  often 
and called the office with 
questions, the staff at KCWA helped me kindly. With 
KCWA’s assistance, the processing of my Visa is going 
well. 
 
 After this experience, I joined many programs at 
KCWA, such as Christmas cookie cooking class, tax 
seminar, job search program, and essay contest on vio-
lence against women. I have learned about Canadian so-
ciety and culture.  
  
 There were also other useful programs that pro-
vided a good opportunity for a newcomer like me to get 
information and knowledge.  For example, some pro-
grams include education for newcomer parents, Housing 
Seminar, Art, Computer class and Korean class.  I started 
a new life through KCWA. 
 
 The KCWA services extend to foreign clients 
other than Korean clients, and I have seen many people 
visit KCWA to seek help. I can attest to the excellence of 
KCWA services and am proud of the many programs 
organized by the KCWA, and am also proud of being a 
Korean in Canadian society.  

 I am moved by their effort to serve the commu-
nity, and to contribute to serving our community through 
KCWA, I decided to volunteer. I wanted to show my 
gratitude to KCWA.  
 
 It has been one year since I volunteered as a filing 
and office assistance. I also served as a tax return agent 
this spring while helping KCWA. Moreover, my husband 
is now serving as a volunteer leader for Legal Clinic 2012 
that is organized by the KCWA. 
 
 KCWA is giving hope and dreams to newcomers 

through  their  excellent 
services.  They  contrib-
uted  in  making  many 
people’s dream come true. 
They are healing people 
who are hurt, feared, and 
feel lonesome.  
 
 Many newcomers 

feel a sense of belonging through KCWA’s kindness and 
well organized services. I have no doubt that many people 
will continue to benefit through KCWA and succeed in 
settlement, and also live a confident and stable life in 
Canada.  

Hae-Seung Seo 

Programs User’s VoicePrograms User’s Voice  

 
Settlement Services that Brings ‘HOPE’ 

 

KCWA is giving hope and dreams to newcomers 
through their excellent services. They contributed 
in making many people’s dream come true. They 
are healing people who are hurt, feared, and feel 
lonesome.  
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Having a general passion for languages, and an 
ambition to master my two native tongues, my childhood 
dream since I have arrived in Canada 13 years ago was to 
be a translator or an interpreter of many languages. How-
ever, as I grew up I realized that a ‘translator’ or an 
‘interpreter’ was too broad of a field that usually accom-
panied some other field, such as medical or law.  

 
Learning Spanish, French, and Latin in school 

also taught me how difficult it was for one to acquire any 
foreign language past childhood. Such 
factors and my busy undergraduate life 
at the University of Toronto left me in 
confusion of what I really strived to 
become. I focused instead wholly on 
studying  and  obtaining  good  grades, 
until I joined KCWA as a volunteer.  I 
had known the institution from a young 
age as my mother was involved in the 
Self-Help program years ago. She en-
couraged me to join KCWA as a volun-
teer when I professed my desire to spend 
the summer productively. I then called 
KCWA, and scheduled an appointment with a settlement 
worker who is charge in volunteering activity. 

 
At first, I was unsure whether I would be useful at 

all, without much volunteering or work experiences. How-
ever, the settlement worker at KCWA patiently and thor-
oughly explained the available volunteering options of-
fered in KCWA and stressed the importance of volunteer-
ing in Canada. She also uncovered my passion for trans-
lating, strongly recommending me to join a volunteering 
club at the University of Toronto that provides translating 
services for North Korean refugees called U-VINK (the 
Undergraduate Volunteer Initiative for North Koreans). 
Although startled by the immediate volunteering requests 
as a translator, I decided to accept with excitement and 
some degree of nervousness. 

 
The 2011 Legal Clinic was my first official vol-

unteering experience at KCWA. I was initially worried as I 
have never done formal translations. However, the event 

provided an excellent opportunity for me to learn the so-
phisticated structure of KCWA events and observe skilled 
interpreters. I was also able to befriend some of the volun-
teers, and thus I felt a stronger sense of belonging and 
feeling of fulfillment. The 2011 and 2012 Job Fairs have 
been a great experience thanks to the diligent and profes-
sional volunteers and staff at KCWA. I found them ex-
tremely fun due to the vibrant atmosphere and the valuable 
information provided by the employers  and seminars. 
These Job Fairs helped me develop professional vocabu-

laries, particularly in Korean. 
 
Lastly, I wish to talk about U-VINK. As soon as I 

joined I found myself developing a strong interest 
and  participating  very  actively.  I  immediately 
liked the linguistic flexibility that U-VINK offers 
and was thrilled at the opportunity to learn and 
practice as an interpreter. Throughout my sopho-
more year I have provided translating services for 
North Koreans at various locations, such as social 
services and doctor’s offices.  
 
Through U-VINK, I learned what it means to be 

Korean-Canadian and provide assistance for other Koreans 
in Canada as until now, I had taken my bilingualism for 
granted. I have now realized how being fluent in both lan-
guages is a tremendous gift as I can help my ethnic com-
munity in a distinctive way. Currently, as a newly ap-
pointed Manager, I receive interpretation requests from 
KCWA, find available volunteers and notify KCWA, act as 
a bridge between the volunteer and KCWA when required, 
and recruit competent members. Being part of the execu-
tive team helped to improve my leadership and adminis-
trative skills.  The true benefit of joining KCWA, in my 
opinion, is the variety of possible volunteer opportunities 
that allows for customization of one’s experiences. At 
KCWA, I believe one could tailor their volunteering career 
according to their interest as I volunteered mostly as an 
interpreter following my passion. The past year working 
with KCWA has been a great pleasure and I strongly rec-
ommend this experience to anyone interested in bridging 
our ethnic community to the Canadian society.   
 

Programs User’s VoicePrograms User’s Voice  

 

 
Volunteer experience as Interpreter  

 

 Tia Lee 
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 Within two weeks of landing in Canada, I had my 
English language assessment, and got a Canadian Lan-
guage Benchmark (CLB)  Level 5, which allowed me to 
participate  in  government  sponsored  ESL  programs.  
Soon after, I visited government offices to apply for vari-
ous ID cards.  Then I had to determine where to live, 
which was not an easy process.  I was ambivalent about 
whether to choose convenience over a family friendly 
environment, so I tried both: my family spent a month in 
midtown Toronto and a month in Mississauga.  
We decided to live in midtown Toronto, based on 
our belief that this location would allow for bet-
ter access to education and employment oppor-
tunities.   
 I came to Canada as a skilled worker.  
However, it was a challenge for me to find an 
employment in my field and I quickly realized I had to 
become more fluent in English before I pursued more 
options.  I continued learning ESL, but also started gath-
ering information about settlement from seminars organ-
ized by various service providers.  One in particular that 
drew my attention was an employment seminar with an 
opportunity for one-on-one career counselling.  It was 
offered by the KCWA Family and Social Services.  There, 
I received professional employment services customized 
for my needs: from aptitude exploration to an introduction 
to bridging programs (opportunities for Canadian work 
experience for internationally trained professionals) and 
even assistance with online searches for employment 
information through Working in Canada.  I was guided in 
a step by step process for realizing my career opportuni-
ties.   
 In an effort to fill my lack of Canadian experience, 
I was also referred to another settlement worker, who 
looks after organizing Canadian volunteer opportunities.  
From this settlement worker, I received detailed explana-
tions about many possible volunteering options available, 
the benefits and challenges of each, and even learned of 
some success stories that came through volunteering.  So 
it did not take long for me to make a decision on where to 
volunteer my time.  KCWA also never missed a follow-up 
with a service recipient, and as a newcomer with no one 
else to turn to, I appreciated their careful dedication. 
When filling out the Child Tax Benefit application form, a 
KCWA settlement worker not only helped me complete 

the form, she further reviewed the supplementary docu-
mentation with great care. With her help, my family also 
enjoyed the benefit of Toronto’s Welcome Policy pro-
gram, which allowed us to participate in various recrea-
tion programs at low or no cost during the first few 
months of our landing.  It was very helpful, as we did not 
have income during this time. 
 After about a year in Canada, I saw a job posting 
that fit well with my work experience and I decided to 
apply for the position.  I contacted a KCWA settlement 

worker who specialized in employment, and during 
the several consultations we had, I was deeply moved 
by her dedication.  She worked as though my case 
were her own matter, and if it were not for her support 
and encouragement, this process would have been 
very difficult for me.  I did not get the position I ap-
plied for, however, I was offered another position in 

the same organization.  While this current job is a bit 
different from what I used to do in Korea, it has definitely 
given me the opportunity to expand my capacity.  If I keep 
developing my skills, I believe I will be better prepared to 
work in a position of my field when the opportunity pre-
sents itself.   
 With more than 6 month of ESL training, I was 
able to obtain a CLB  level 8, which allowed me to enroll 
in a course for professional development at a local uni-
versity.  During these past months, I was also able to 
contribute 3 hours of my weekend as a community vol-
unteer.  I also participated in KCWA Peer Leader training 
sessions that helped me become an advocate for the pre-
vention of domestic violence, and I got a certificate from 
this program in September.  Again, without the help and 
care of the KCWA coordinator, who made sure to ar-
ranged child care during the training sessions, I would not 
have been able to complete the program.  Currently, I am 
in the process of applying for another bridging program 
offered at York University.   
 Now, one year later, I feel I have learned and 
overcome quite a bit and it is all thanks to the support and 
encouragement I received from my husband, KCWA 
settlement service providers, and my coworkers.  When-
ever I feel down and weary, I recall something a KCWA 
settlement worker once mentioned.  She said she had a 
mantra she repeated to herself during her settlement years, 
and I shout it again: “Something good is going to happen 
today!”   

Programs User’s VoicePrograms User’s Voice  

 

My employment story 
 

 

 

KwangSook Kim 
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Everyone wants to have a happy and healthy family. 
Although how one defines a happy family differs from 
individual to individual,  many people hope to live har-
moniously with one another and feel happiness among 
family members. However, many immigrants, having 
left their native homes where they were connected to 
social support networks, such as relatives and friends, are 
at a higher probability of facing cultural, environmental, 
and linguistic barriers. In particular, many immigrants 
are confronted with financial issues, considered to be one 
of the most important elements in adapting to new sur-
roundings.  Although building a happy and healthy fam-
ily is important to immigrants, having financial set-backs 
can put having a happy family life at the bottom of the 
priority list.  The role of the family is extremely impor-
tant in creating a solid foundation for mental health in 
immigrant communities, and without this foundation, 
various problems can occur in our communities.  While 
we all have to strive to build happy and healthy families, 
someone would delay it until essential conditions con-
sidered as priority in his/her mind should be fully satis-
fied.  According to Proverbs 17:1, “Better is a dry morsel 
with  quiet  than  a  house  full  of  feasting  with 
strife”.Indeed, satisfying all the conditions to make a 
happy and health family seems to be impossible. Even if 
someone could meet all these requirements, the family 
could still face many other issues, such as distrust, con-
flict, or anger. How can we then make a happy and 
healthy family given these circumstances? From my 
experience as a psychological counsellor both in S. Ko-
rea and Canada, I believe that we need to take into con-
sideration the inner selves of others. Indeed, this is 
harder than it would seem because we 
need the use of our actual eyes and ears 
to measure and read other people’s emo-
tions, thoughts. It is just as difficult to 
read and to consider even our closest 
family members’ ‘inner selves’. Never-
theless, in that effort to make a happy, 
healthy family environment, it is impor-
tant that we all do our best to consider, 
positively and proactively, family mem-
bers’ feeling and thoughts. 

For the longest time, I wished I had a manual for my life 
so I would no longer have to worry about how to unfold 
the new pages of my life. After graduating from the 
University of Toronto with an engineering degree, I 
started to work as a consulting engineer.  I did not have 
an extraordinary talent but I enjoyed working with peo-
ple with the same goals. As every project I worked with 
was unique and interesting, 5 years passed by quite ef-
fortlessly. As I wanted my parents to be proud of me,  my 
only goal was to study hard, go to university, and get a 
job. After I accomplished this dream, I started to feel 
aimless in my life. I felt somewhat meaningless and lost, 
more so than when I had clear goal. One day, one of my 
friends suggested that I volunteer with her. As volunteers, 
we delivered warm meals to the homeless in Toronto. 
While delivering fresh loafs of bread to people on the 
street, I met a woman who sat at the corner of a busy 
intersection. She was mumbling something to herself. As 
I got closer to her I could hear her saying "my daughter is 
coming soon". We slowly started the conversation by 
sharing stories about each other's families. She said her 
daughter brings her fresh meals and medicine every day 
because she was diagnosed with diabetes. She talked 
about her daughter endlessly and she looked happier than 
any other person who was passing by us. I sat next to her 
at that corner and decided to wait for her daughter with 
her. After her daughter arrived, I said good bye to the 
sweet lady and headed home. On the way home, I told 
myself that I needed to live my life in a more meaningful 
way by doing little meaningful things, rather than trying 
to become a super-hero. I began by becoming a certified 
Korean-English interpreter. I then visited the KCWA 

Family and Social Services to work as an inter-
preter.  During my visit, I was introduced to the 
NFF 'We Care' program and I learnt a number of 
facts and preventive methods for domestic vio-
lence. Through this experience, I realized that I 
would like to become a part of this great commu-
nity of social services. Today, for the first time in 
my life, I feel thrilled to work and help other peo-
ple. Hello, my name is Dawn Seungmi Kim, the 
new Traditional and Housing Support Worker at 
the KCWA and I am happier than ever! 

Employee NewsEmployee News  

Building a Happy and Healthy Family 

 
 

Doing little meaningful things, rather 
than trying to become a super-hero 

 

 

  

Family/Social Services Worker 
Justin Kim 

Traditional and Housing Support Worker 
Dawn Kim 
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Healthy Family! Successful Integration! KCWA provides services for both Men and Women 

 

Family Settlement Employment 

Counselling 
 

Individual  Counselling,  Family 
Counselling,  Children  &  Youth 
Counselling,  Supportive 
Counselling for Assaulted Women, 
Safety  Plan,  Transitional  and 
Housing  Support,  Referrals  to 
Services and Professionals, Family 
related  interpretation  and 
translation services 
 

Legal Information 
 

Separation  and  Divorce,  Child 
Custody,  Child  Support,  Spousal 
Support, Property Division, Legal 
Aid  
 

Programs 
 

Domestic  Violence  Prevention 
Outreach workshop, Building a Self
-Esteem,  Anger/  Stress 
Management  Effective 
Commnication  Skills,  Women’s 
Support Group “EverGreen” 

Settlement Counselling 
 

Settlement Needs Assessment, Can-
ada ID (SIN, Driver's license, OHIP), 
LINC, ESL and School Registration 
&  Educational  Information,  PRC 
Renewal, Canadian citizenship  

 

Settlement Orientation  

 

Service Bridging 
Civic  Engagement:  Community 
Volunteering, Community Involve-
ment Activity Information 
Referral to Community Services 
 

Interpretation/  

Translation services  
Settlement related interpretation and 
translation services 

Customized One- on-

One Counselling 
 

Resume Clinic, Mock Interview, 
International Credential Guidance, 
Career Decesion Making, Career 
Education  and  Training 
Counselling  

Career Information  

Workshops  

Health Programs 

Health related   information seminars, 
Mobile Health Clinic (Pap and STIs 
Test) 
Breast cancer support group 

Educational Programs 

ESL class, ‘Reflection’ Art class 
for  adult,  Calligraphy  class  for 
healthy  settlement,  Computer 
Class for social networking, Ko-
rean Class for Adult  

Others 

 

 Neighbours, Friends and 

Families (NFF)  

      Project 

 

 Partnership Grant Pro-

gram (PGP) Project 
 
 

 

Social 

Social Services  

Counselling  
 

OW, ODSP, GIS,  Drug Benefits, 
Social Housing, Other Canada Bene-
fits, Social Service related interpre-
tation and translation services  

 

Social Benefits  

Information Seminars  

Itinerant Services 

Settlement  Counselling/ 

Application Form Filling 
 
Richmond Hill: H– Mart 

   (9737 Yonge St.) 

Thronhill: Galleria Thornhill  

        (7040 Yonge St.) 
 

* Reservation is necessary 

 ** KCWA’s services are free of charge. 

KCWA 캐나다 한인여성회 소식지  KCWA NEWSLETTER 

     Phone: 416▪340▪1234   Fax: 416▪340▪8114   Website: www.kcwa.net   E▪mail: kcwa@kcwa.net 

     Address: Head Office:  27 Madison Ave. Toronto ON M5R 2S2  

                     North York Office: Bathurst-Finch Hub  

     540 Finch Ave. W., 2nd FL, Toronto, ON M2R 1N7          

  Mon., Thur., Fri. 9am~5pm Tue., Wed.: 9am~8pm Sat.: 9am~4:30pm 



MEDIA SUPPORT: 
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KCWA Family and Social Services 
Head  Office:  27  Madison  Ave.  Toronto, 
 ON M5R 2S2 
North York Office: Bathurst-Finch Hub  

      540 Finch Ave. W. 2nd Fl., Toronto  
ON M2R 1N7  

Tel: 416-340-1234 Fax: 416-340-8114 
Website: www.kcwa.net 
E-mail: kcwa@kcwa.net 

Mission of KCWA Family and Social Services 
 

KCWA is a non-profit organization established in 1985 by a group of women 
who were concerned with women and family issues. KCWA’s mission is to 
“Building immigrant community through settlement, family, social services and 
acting as a resource to other immigrant communities”. KCWA’s vision is 
“Barrier-Free Integration into Canada” and core values are Inclusiveness, Excel-
lence, Integrity, Respect and Collaboration.  

FUNDED BY:  

Donation and Volunteers 
From May to August, 2012, many supporters have made financial contributions and volunteered at KCWA. In order 
to protect the personal information of donors and volunteers, their names are not listed. However we wish to thank all 
the donors and volunteers for their generous support. You are making a difference! 

Funded by 

First Days in Toronto 
Ontario Health Insurance Card 

In Ontario, the government-run health plan is called the On-
tario Health Insurance Plan (OHIP). The government provides 
basic health care to those who live in Ontario and who meet the 
eligibility requirements. OHIP pays for many health care ser-
vices. OHIP pays for services that are medically necessary. 
There services include visits to your family doctor and spe-
cialists. Most basic and emergency health care services are 
covered by OHIP. To find out if a procedure or treatment is 
covered by OHIP, check with a health care professional. You 
should be in Ontario for at least 153 days in any 12-month 
period to keep your eligibility. 

Waiting Period 
Generally speaking, there is a three-month waiting period for 
Ontario Health Insurance Plan (OHIP) coverage. It applies to 
most new applicants for coverage and former residents return-
ing to Canada after living in other countries for long periods. 
During the waiting period, you may be able to purchase private 
health insurance through a private insurance company if you 
meet the company’s eligibility requirements.  

  
How do I apply for a Health (OHIP) Card? 
To get a OHIP card, you get an application (Registration for 
Ontario Health coverage) form online or from you local Ser-
vice Ontario OHIP office. You fill it out and collect the docu-
ments you need. Then you take your application and docu-
ments to your local Service Ontario OHIP office. You can 

apply as soon as you have the documents that you need. How-
ever, you will not get a Health Card until you are eligible-after 
3-month waiting period. 
 
Ontario Health Insurance coverage Document List: 
To apply for a Health (OHIP) Card, you need 3 types of docu-
ments. You must bring original documents. You cannot use 
photocopies. 
1) Proof of Citizenship/OHIP Eligible Immigration Status 
    : Canadian Birth Certificate, Canadian Citizenship,  
      Valid Canadian Passport, Permanent Resident Card,  
      Confirmation of Permanent Residence,  
      Record of Landing etc 
2) Proof of Residency 
    : Child Tax Benefit Statement, Employer record,  
      Income tax assessment, Insurance policy,  
      Bank account statements,  
      Mortgage, rental or lease agreement, Driver’s License etc 
3) Support of Identity 
    : A document that has both your name and your signature 
You will receive OHIP Card by mail in 4~6 weeks after you 
submit the application and documents. 

ServiceOntario Centre 
Web site: www.serviceontario.ca  

    Ministry of Health and Long-Term Care 
    Web site: www.health.gov.on.ca 
    OHIP Infoline at 1-866-532-3161  
 or 416-326-1234 (in Toronto only) 

http://www.settlement.org/sys/faqs_detail.asp?k=HEALTHINS_OHIP&faq_id=4001242�
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