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“Reflection” 
 

The 5th KCWA Family and Social Services Art 
& Calligraphy Class Exhibition 

October 11, 2010~ October 15, 2010 
 

♣  Opening Reception: October 11, 2011 6pm 

♣  Place: Korean Consulate General  (555 Avenue Rd. Toronto) 

♣  Gallery Hours: Tuesday~ Friday 10am~ 5pm 
  Saturday 10am~ 2pm 
 

☎ for more detail information: 416· 340· 1234 

 

 & Healthy Family 
 

Successful Integration KCWA Family 
and 
Social Services 
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2011 KCWA Job Fair 

I extend the warmest invitation to you all to the second annual KCWA Job Fair. 
 
KCWA Family and Social Services has been serving the Korean community at 
large within the Greater Toronto Area providing a variety of services, and we are 
devoted to promoting and enabling healthy families and meaningful integration 
into Canadian society. 
 
We  have  often  encountered  many  ambitious  and  highly  skilled  Korean 
immigrants who are frustrated with various challenges in actualizing their pro-
fessional potential and goals, including experiences of cultural shocks, language 
barriers, lack of Canadian work experience, lack of access to job information, 
and lack of professional networks, just to mention a few. 
 
Through KCWA's second annual Job Fair, we hope to build upon our success 
from our first job fair in 2010, which was attended by 22 prospective employers 
and 260 participants.  The forum will create opportunities for new immigrants to 
become acquainted with Canadian employers from various sectors, and to gain 
understanding of the Canadian labour market. 
 
We are confident that the forum will be helpful for those who are entering the 
Canadian job market at different stages of their professional development, and 
we look forward to seeing you all at the forum. 

  
Yours Sincerely, 
 
Sang-Hee Park 
President , KCWA Family and Social services 

 



ECDD TÜ|ÜtÇz ZtÄt 
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The 27th KCWA Annual General Meet-
ing was held in the KCWA office located 
at 27 Madison Ave. Toronto, on July 17th, 
2011. Despite the hot summer weather, 
forty three members gathered together to 
introduce three new board members, Jung 
Jae Youn, Marry Choi, and Hyun Ah Kim. 
The new board members were elected for 
their involvement in fundraising events 
and  legal  clinic  services  hosted  by 
KCWA.  
 
The Activity and Auditor’s Report were 
also addressed during this meeting. Ac-
cording  to  the  Auditor’s  Report, 
KCWA’s revenue as of March, 2011, was 
$778,511, an increase of $47,000 from 
the previous year.  The revenue includes a 
grant  of  $622,278 from the Canadian 
Government, $139,321 from fundraising 
and donations, and $2,620 from mem-
bership fees. KCWA expenses include 
employee  salaries  ( $552,853),  project 
expenditures  ( $58,190),  fundraising 
($49,000), and the cost of office leasing 
($32,184). 
 
In the fiscal year of 2010-2011, KCWA 
managed a total of 14,841 cases in settle-
ment services. According to the demo-
graphics of service-seekers, individuals 
in their 40’s represented the largest group 
followed by individuals in their 30’s, then 
those between 50 and 70, and finally 
those in their 20s. Employment counsel-
ing services have gradually increased to a 
total  of  2,421  cases  with  one-on-one 
counseling. We have also successfully 
published  an  employment  information 
booklet funded by the Overseas Koreans 

Foundation. The aim is to provide or-
ganized employment-related information 
to Korean immigrants. KCWA staff and 
volunteers completed the booklet  suc-
cessfully. These booklets have received 
positive feedback from readers.   
 
According to the family teams report for 
the 2010-2011 fiscal year, there was an 
increase in the following areas of social 
rehabilitation: Sponsorship Breakdown, 
where the victim not only suffers from 
the impact of violence but also faces the 
risk of losing his/her immigration status; 
Violence Among Children and Youth; 
Victims becoming abusers, where trau-
matized children and adolescents behave 
violently  towards  other  children;  and 
Increasing  number  of  male  clients 
(14%). 
  
President Park Sang Hee, who will finish 
her term by the end of this year, ensured 
much support  for  non-profit  organiza-
tions, especially for the KCWA in which 
members have continuously worked hard 
in spite of federal funding cuts. 
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 27th  Annual General Meeting 
 

 

From top to bottom: President Park Sang Hee./ KCWA 
members./ Accountant Mr. Kim Dong Gyun reports 
annual audit./ KCWA members listen attentively. 



The KCWA Family Service team is providing a variety of 
practical services and programs for clients to lead a happy 
life in Canada regardless of their status, gender or age. 
Transitional and Housing Support workers assist clients  in 
developing and carrying out their transition plans, and 
connect victims of family violence with the appropriate 
community support such as housing, counselling, parental 
support, financial assistance, educational upgrading, job 
training, legal assistance, social services, and health ser-
vices. Support workers are also dedicated to helping clients 
develop safety plans for themselves and their children.   
Additionally, on-site translation and interpretation services 
are provided at shelters, hospitals, courts and social service 
offices. Transitional and Housing Support Services are 
available to help victims of family violence make their 
transition to living in Canada as smooth as possible. 
Through one-on-one counselling services with Crisis Sup-
port Worker, clients learn how to cope with family tensions, 
parenting issues and divorce matters.  
 
With the assistance of our new crisis support counsellor, 
Myoung Jung, we revised the Self-Help group counselling 
program, renamed Self Emotion Check & Healthy Rela-
tionships, and recommenced the program in July. The goal 
of the program is to enable group members to express their 
feelings in a socially accepted manner and to resolve their 
interpersonal issues using communication skills acquired 
in the program. Being aware of one’s emotional state is a 
fundamental element for a healthy interpersonal relation-
ship. Therefore, learning the words that describe emotions 
was a first step in reaching this goal of Self Emotional 
Awareness.  
 
On July 15th, 2011, Self-Help Group members had their 
second meeting.  Members were introduced to the Self 
Emotion Check & Healthy Relationship program, and 
signed a confidential agreement. Members were then di-
rected to scribble on a piece of paper to release tension, and 
learned the words that describe various emotions. In Au-
gust, members had an opportunity to explore feelings of 
anger and depression. The Self Emotion Check & Healthy 
Relationship program consists of 6 sessions. The program 
is designed for people who are seeking a way of enhancing 

interpersonal relationships.  We welcome you to join the 
group.   
 
In addition, the Elderly Abuse Prevention seminar was held 
at Sacred Heart of Jesus Roman Catholic Church and 
Hamilton Korean United Church.  This seminar is designed 
to help prevent problems in senior care and deal with 
common issues appropriately when they arise. We talked 
about the importance of communication between family 
members in order to prevent abuse, and also discussed how 
elders can control their anger against their families and 
society in general.  We had a productive time sharing sto-
ries and common experiences.  
  
In July, we introduced “School Rules/Children’s Aid So-
ciety (CAS)” at the Education Workshop for Newcomer 
Parents held by the KCWA settlement team. In Canada, 
children are protected from violence, and families have the 
right to live together. CAS is an organization that protects 
these rights.  Children are regarded differently in different 
cultures.  The difference in childrearing practices between 
Canada and Korea is one such example of varying ap-
proaches.  This workshop provided a venue to discuss il-
lustrations of childrearing practices that are endorsed in 
Korea but strictly prohibited in Canada. We hope that our 
children will develop well, have their rights protected, and 
receive prime education, so that they will become contrib-
uting members of society for the betterment of Canada and 

Korea.  

 

Volume 77     September     2011 Page 

                                캐나다 한인 여성회 소식지  KCWA NEWSLETTER 

KCWAKCWA’s Report’s Report  

KCWA’s  

Family Programs 

For the past  four months from May– August, 2011, KCWA provided 

diverse Family services and programs to the Korean Canadian commu-

May– August 2011 Self Help Group Meeting (Every Third Friday) 

May, 12 2011 
Senior abuse prevention workshop (Sacred Heart of 

Jesus Parish) 

May 31, 2011 
Senior abuse prevention workshop (Hamilton Ko-

rean United Church) 

July 21, 2011 
Children’s Aid Society ( Education Workshop for 

Newcomer parents) 

For further information: Young Jahng (family@kcwa.net),  
 Myung Ju (family2@kcwa.net), 
 Ju Youn Park (family3@kcwa.net) 

KCWA’s  

Settlement Programs 

The KCWA settlement services provided programs focus-
ing on three types of goals by mid-term– 1. Information an 
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and promotion of Settlement.  2.  Improve Language 
Skills, and 3. Promotion of Community Participation. 
These programs were designed to facilitate the success-
ful integration of immigrant families.  
 
Educational programs such as The Education Workshop 
Series and The Ontario Credit System are some of the 
programs related to the Stream of Increase of Settle-
ment Information.  The program highlighted the role of 
parents in the education process of their children through 
an understanding of the differences between Korean and 
Canadian systems as well as a shift in parents’ attitudes 
and awareness. Social programs conducted bi-monthly 
were designed to promote an understanding of the On-
tario Health System, community health programs and 
government social benefits provided by the government. 
In July, ‘Mobile Health Clinic’ for breast and cervical 
screening was provided in collaboration with the Immi-
grant Women’s Health Centre.  In addition, the Citizen-
ship Test Practice Course 1&2 explained Discover Can-
ada – information relating to Canadian culture, history, 
politics, economics and geography.  The aim was to in-
crease participants’ knowledge base in these areas. Set-
tlement information was promoted through the orienta-
tion series in programs such as Community Involvement 
and Recreation Programs, Adult Education for New-
comers, School Guides for Newcomer Children, and 
Exploring Canada: Children’s Summer Day Camps. The 
information obtained through the summer day camps 
encouraged participants to make life applications.  In 
particular, the Getting to know Canada camp was ex-
tremely  useful  with  Canadian  history  and  culture, 
equipping new immigrant children for the upcoming 
school year.  
 
In the Stream of Improving Language Skills, KCWA 
has been conducting the Newcomers’ English Café at H-
Mart Cultural Centre every Wednesday since July, 2010, 
and the Settlement English 101 at KCCA every Thursday 
since May, 2011. These English classes focus on im-
proving participants’ basic communication skills and 
provide information about the various social and cultural 
aspects of Canada.  In May, participants learned about 
Toronto’s famous attractions and public libraries. In June, 
they learned about the Canadian banking system and 
how to use LINC. Information on public transportation 
in Toronto and social benefits in Canada was provided in 
July.  Finally, in August, participants learned about driv-
ing in Toronto as well as Canadian family law. All par-
ticipants were satisfied with KCWA’s English programs 
since they obtained useful settlement information while 

they improved their language skills.  
 
The Stream of Promoting Community Involvement was 
aimed at youth and newcomer adults to provide com-
munity awareness, which can be a stepping stone for 
successful settlement if they participate in civic life 
while  learning  and  experiencing  Canadian  culture.  
KCWA emphasizes community involvement.  This helps 
immigrants integrate, guarantees understanding of ethnic 
and host cultures, and encourages participation in vol-
unteering and cross-cultural events. Since June, 2011, a 
variety of programs were introduced to give newcomer 
youths opportunities to volunteer in various fields, rang-
ing from short-term to long-term projects. 
 
In addition, the program Summer Leisure and Event 
Information was designed to help newcomer families 
celebrate a healthy and a lively summer. The program 
also provided information on camping, hiking, rafting, 
and free concerts and festivals.  For obvious reasons, this 
was very popular with our participants.  

KCWAKCWA’s Report’s Report  

For the past  four months from May– August, 2010, KCWA provided diverse 
settlement programs to the Korean Canadian community. 

The followings are the main events that have taken place during this period. 

May –August, 2011 
Newcomers English Café (Basic): Every Wednesday 
Settlement English 101: Every Thursday  

May, 2011 

PR Card Renewal and Residency Obligation 
Settlement Orientation 3: Adult Learning for Newcomers 
Canadian Social Services  
Education Workshop for Newcomer Parents 5: 
Partnership with Teachers 
Youth volunteer Opportunities  

June, 2011 

Citizenship Test Preparation (1) (2) 
Education Workshop for Newcomer Parents 6: Importance of a 
Sense of Belonging 
Understanding Multiculturalism for Successful Integration 
Ontario Health services  

July, 2011 

Citizenship Application Guide Seminar 
Settlement Orientation 4:  Newcomer Guide for Children’s school 
Life 
Summer Leisure and Events 
Mobile Health Clinic 
PRCard Renewal Application 
Education Workshop for Newcomer Parents 7: Positive Parenting 
(School Rules and CAS)  

August, 2011 

Settlement Orientation 5:  
Exploring Canada for Newcomers’ Children 
Settlement Orientation 6:  
Prepare Your Child’s School Success  
Citizenship Test Preparation (1) (2) 
Volunteer Program Guide 
Canadian Social Services 4: 
Benefits for Seniors and Children 
Education Workshop for Newcomer Parents 8: 
School Credit System  

 Educational 
Programs 

Knitting Club, Calligraphy, Art Class for Health Settlement, 
Korean Class for Adult 

For further inofrmaion: 

Sophie Sim (settlement1@kcwa.net),  Sun Young Ju (settlement2@kcwa.net), 
Jin Young Lee (settlement 3@kcwa.net),  Eunyoung Baek (settlement4@kcwa.net) 
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‘Employment is empowerment and the cornerstone of 
healthy and safe communities.’  This is the slogan of one 
of the employment agencies based in Toronto.  Any work-
ing-aged persons seeking employment understands the 
importance of viable employment for the maintenance of a 
healthy quality of life. Above all, we at the KCWA believe 
that self-confidence is of the highest importance in seeking 
and finding employment. We also know that preparation is 
the key to confidence. To this end, the KCWA has provided 
various employment programs during the past 4 months.   
 
Below are the programs that KCWA has provided from 
May to August of 2011 to Koreans who are seeking work 
and various career opportunities.   

 
In The Successful Job Search, the seminar focused on 
information regarding the hiring process in Canada, types 
of Canadian jobs and conditions, and how to write a cus-
tomized resume were provided.  In Guide to Programs and 
Services sponsored by the Canadian Government, the 
seminar focused on how to make the most of employment 
programs offered by community agencies, programs oper-
ated at Colleges and Universities in partnership with the 
Canadian government, and English programs for interna-
tionally trained professionals and Career Bridging pro-
grams. Career Exploration consisted of interest assess-
ments, knowing the career clusters that fit career interests, 
Training and Educational options for chosen careers, and 
an explanation of conditions and prospective wage scales.  
Finally, Canadian Labour Market Information, focused 
on the use of labour market information and where to find 
the information.  The seminar also explored the prospect of 
the chosen job to help participants make informed deci-

sions on their new career choices in Canada. 
 
There was also one-on-one counseling aimed at assessing 
strengths and areas of improvement of individuals, as well 
as strategies on how to highlight strengths and improve 
weaknesses.  This individual counseling focused on assist-
ing participants gain self-confidence in light of numerous 
unsuccessful job search efforts.  
 
KCWA aids those seeking employment by opening job 
market opportunities. This is accomplished, not only by 
providing information on employment, but by connecting 
employers with qualified and job-ready professionals who 
seek work in their chosen fields.  KCWA will keep working 
hard to assist Korean job-seekers enter the Canadian job 
market with confidence by providing them with informa-
tion and practical tips.   

 
 

KCWAKCWA’s Report’s Report  

For the past  four months from May– August, 2011, KCWA provided diverse 
Employment services and programs to the Korean Canadian community. 

May 17, 2011 The Successful Job Search 

June 21, 2011 
Guide to Program and Services Sponsored by The Canadian 
Government  

July 21, 2011 Career Exploration 

August 10, 2011 Canadian Labour Market 

KCWA’s  

Employment Programs 

Through KCWA’s one-on-one career 

counselling, clients will receive assistance 

and insight about the following: 

 
Find out my own career skills and 

experiences that could be utilized in 

the Canadian labour market 

 
Canadian employers’ perspectives on 

new employees 
 
Create a Canadian style resume and 

prepare for a job interview 

 
How to effectively network 

 
Government supported career connec-

tion programs 
 
Career development through Canadian 

education and bridging programs  

For further Information: Esther Sun Hee Yi(employment@kcwa.net) 
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Neighbours, Friends & Families Project 

‘We Care!’  

Since 2006, the Ontario Government 
has made progress in the ‘WE CARE!’ 
campaign  in  affiliation  with 
Neighbourhood Friends and Families 
(NFF) to create safe and healthy Cana-
dian communities.  NFF has been con-
centrating on adjusting the misconcep-
tions about violence in the community 
and on sharing correct knowledge and 

information. NFF supports and protects victims and their 
families who have already experienced violence, as well 
as suggesting effective treatments and alternatives by 
providing counseling and programs for perpetrators of 
violence.   
 
Since 2010,  KCWA has  autonomously  managed  the 
Women Against Domestic Violence’ project and these 
efforts have been recognized within the community for 
their effectiveness. With this recognition, our organiza-
tion  is  looking  for  financial  support  from the  "WE 
CARE!" campaign.  The "WE CARE!" Campaign, which 
will be held from April, 2011 to July, 2012, is composed 
of "Peer Leader Training" and community workshops.  
 
The  ‘WE CARE!’  campaign  aims at  enhancing the 
awareness of risk factors (such as abuse and violence 
against women), identifying warning signs of violence, 
and increasing the knowledge of resources available for 
women who are victims of abuse by supporting them and 
raising their confidence. Ultimately, the project’s goal is 
to reduce the number incidents, and prevent these cases 
from spreading by organizing ongoing and  voluntary 
community campaigns.  
 
The Government of Ontario and NFF is expecting this 
community campaign to be more actively implemented 
throughout the GTA with the close cooperation of  the 
KCWA as they continue to identify Koreans with capable 
and competitive edges. 
 

Peer Leadership training graduates will run the commu-
nity workshops. Leadership training courses and details 
are as follows:   

KCWAKCWA’s Upcoming Events & Programs’s Upcoming Events & Programs  
 

Autumn Harvest has arrived - 

KCWA Programs for Fall 2011 

Peer Leader Training  

1. Who – Active women and men interested in 
 community services 

2. When - October 21, 25, 28, November 1,  
  9:30am-2:30pm (Total 20 hours) 

3. Where – KCWA (27 Madison Ave.) 
4. Contents – What is Domestic Violence? 
  - Domestic Violence-Causes/ Im- 
  pacts on Victims and Children 
  - Domestic Violence and Canadian 
   Law  
 - Safety Planning 
5. Others – Fees: Free 
 - Community Workshop 
 -Training and workshop certificate  
 will be issued upon completion 

For further information: Eun Ju Kim (nffkor@kcwa.net) 
 Thana Trakul (nffthai@kcwa.net) 

2011 KCWA Legal Clinic 

KCWA will hold the 2011 Legal Clinic on 
September 8, 2011, at 6pm in the North 
York Civic Centre. 
  
The Legal Clinic session will include a 
panel of lawyers from the Korean Cana-
dian Lawyers’ Association (KCLA) who 
aim to assist Korean immigrants with legal 
issues, help explain the Canadian legal 

system, and provide guidance on how to retain competent 
legal representation.  
  
The 2011 Legal Clinic will help Korean immigrants who 
have limited language skills deal with unfamiliar Cana-
dian laws and understand their rights and responsibilities. 
The goal is to prepare individuals deal with common 
legal issues. 
 
Anyone can face unexpected legal difficulties, especially 
newcomers lacking basic information. Therefore, please  
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participate in the 2011 Legal Clinic to learn about Cana-
dian law and obtain information about how and where to 
get legal services for your legal questions. 

KCWA will hold a Job Fair on October 20, 
2011, at North York Memorial Hall.  We 
hope to repeat last year’s successful Career 
Fair. 
  
Approximately  20  companies,  including 
financial institutions, retail organizations, 
and service agencies, are expected to par-
ticipate. This year’s Job Fair will not only 

give substantial  employment  opportunities  to  Korean 
immigrants,  but  also  provide  seminars,  such  as 
‘Successful Employment Strategies’  from human re-
sources managers from different companies. KCWA aims 
to help Korean immigrants understand job market trends 
and  recognize  successful  strategies  to  find  employ-
ment. The 2011 Career Fair is sponsored by the Oversea 
Korean Foundation. 
 
In the days leading up to the career fair, the KCWA will 
provide a resume preparation workshop on September 14, 
2011, and an interview preparation workshop on Sep-
tember 21, 2011, under the topic of Job Search for Suc-
cess. Participants should register for these workshops.  
Job-seekers are highly recommended to attend the 2011 
Job Fair.  

 

The FEM Project strives to foster the 
following: preventing violence against 
women, encouraging women in leader-
ship and decision making roles, produce 
tangible educational materials on vio-
lence against women for young women.  
 
The FEM Peer Leader Training consists 

of 16 hours comprehensive program of teen relationship 
and case studies of violence against women. It provides 
opportunities to develop skills in communicating effec-
tively, problem solving and decision making, working in 
teams, modeling appropriate behaviors in teen relation-
ship, developing supporting strategies for victims of vio-
lence and facilitation skills.  
 
FEM Peer leaders will be encouraged to conduct com-
munity workshops for their peers and their efforts will be 
honored by volunteer hours and honorarium. They are 
also invited back to a year end retreat in March of 2012. 

 

KCWAKCWA’s Upcoming Events & Programs’s Upcoming Events & Programs  

2011 Legal Clinic  

Canadian Law VS Korean Law 
 

 Date : Thursday, September 8, 2011 

 Time : 6:00pm- 8:30pm 

 Location : North York Civic Centre  

 (5100 Yonge St.)   

 Council Chamber Room 

For further information: Sun Young Ju (settlement2@kcwa.net) 

2011 KCWA Job Fair 

2011 KCWA Job Fair 

 Date : Thursday, October 20, 2011 

 Time : 10:00am– 2:00pm 
 Venue : North York Memorial Hall 
 (5100 Yonge St.) 

For further information: Sun Hee Lee (employment@kcwa.net) 

FEM (Free and Empower Me) 

Peer Leader Training 

FEM (Free Empower and Me) Project 

Peer Leader Training  
 

1.  Who – Gr.10 ~ university female students 
2.  When - Saturdays,  
 November 5, 12, 19, 2011 

 10:00am to 4:00 pm 

3. Where – KCWA (27 Madison Ave.) 

4.  Contents – Healthy Relationship and Case 

 studies  of  violence  against 

 women 
5. Others – Free but registration is required, 

 lunch will be provided   

For further information: Judy Cho (nabi@kcwa.net) 
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“I realize that my position in KCWA is not an 

accident but rather an inevitable pathway.” 

 Esther Sun Hee Yi, Employment Worker 

 

I became interested in Career Counseling by accident, or 
so I thought.  Career Counseling fits well with my inter-
ests, skills and talents.  In retrospect, I think it was meant 
to be.  
 
In 1997, I immigrated to Canada with two little boys, 4 
years old and 18 months.  Within a year, we had spent half 
of the settlement fund our family brought to Canada. The 
financial pressure drove me to overnight shift work which 
was the most physically challenging time ever.  Through 
the successes and failures of two small businesses that I 
ran with my husband, I learned many lessons.  One such 
lesson was that I should not rely on monetary assets for 
my own happiness.    
 
When I received a call from a private school advising me 
of my successful application following a waiting period of 
a month, I was able to regain confidence in myself.  At 
that moment I learned that all I needed was to go for it.     
 
I was over 40 years old when I tried to re-enter the job 
market after obtaining a diploma from a local community 
college.  Again, I confronted with barriers that impeded 
my progress.  But in the midst of experiencing numerous 
trials and failures in my job search, there was another 
breakthrough: I got selected by KCWA for the position of 
Employment Worker.  
 
In comparison to my past employment experiences, the 
work load and responsibility of this position cannot be 
described as either light or easy.  However, I realize that 
my position in the KCWA is not an accident but rather an 
inevitable pathway when I see clients who desperately 
seek ways to settle successfully in Canadian society, and 
how they become hopeful after individual counseling or 
through various seminars.  It is a kind of calling which 
urges me to work past office hours voluntarily nearly 
every single day.   

 

Introducing 2011 KCWA New Staff  Members

New EmployeesNew Employees’ Voice’ Voice  

“As much as I pride myself on being a 

family  crisis  counselor  at  KCWA,  I  am 

committed to being a. skilful counselor.”  

Myung Ju Chung,  Family  Counsellor 

 

In the butterfly life cycle, the egg hatches into a tiny 
larva (caterpillar), and the caterpillar attaches itself to a 
twig then forms a hard outer shell named the pupa. In-
side the pupa, the caterpillar changes into a butterfly and 
emerges from the pupa when it is ready. For me, being 
part of K.C.W.A. meant a transformation much like the 
caterpillar emerging from the pupa.  
 
When looking back at my past, I understand that life is 
like the weather. Some days, it is so bright and shiny that 
you can dance freely in the sun with your arms open 
wide. Some days, a thick fog envelops your surrounding 
so that you cannot see anything. Then you stop moving 
forward and hide in your safe shell. Some days, it is 
scary and stormy outside, but you need to have the 
courage to weather through. They say everyone has their 
own cross to bear, but sometimes I felt like mine was 
larger and heavier than others. However, I have learned 
that challenges and hardships helped me to mature, love 
others deeply and eventually live a happy life. 

 
Since I had worked as an Art Psychotherapist for 7 years, 
my first day setting foot in KCWA, wearing a new 
“clothes” as a Family Crisis Counsellor was a bit awk-
ward. It felt like I had put on nice clothes, but they did 
not fit me quite well. However, now I realize that I was 
given a chance to grow and it is time to create my own 
design and re-sew the clothes until they fit me. I per-
sonally thank our executive director, Young Lee Ha for 
giving me the chance, and to my co-workers who have 
been greatly helpful in order for me to adjust to the new 
work environment. As much as I pride myself on being a 
family crisis counsellor at KCWA, I am committed to 

being an honest, caring, and skilful counsellor. Thank 
you all! 
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I am a volunteer high school student serving for the Leslie 
Branch of Korea Canada Women’s Association (KCWA). 
When I was planning my volunteer 
work for my summer vacation, my 
memory was flicking over the last 
six months since our family had 
arrived at the Toronto International 
Airport. 
 
I will not forget the day when we 
got here. It was a winter wonder-
land covered with snow and freez-
ing low temperatures. Everything 
was new to us and I had to admit 
that  not  everything was smooth 
sailing. But I still do remember 
KCWA was generous enough to 
help us settle in nicely in the be-
ginning. While I was planning on 
summer volunteer opportunities, I 
came  across  the  advertisement 
from KCWA in the newspaper. 
 
The KCWA Summer Kids Festi-
val! The program is designed to 
introduce the two cultures of Can-
ada and Korea to each other. I im-
mediately  thought  that  I  could 
learn while volunteering and show 
my gratitude to the KCWA. It was 
not easy to make up my mind to be 
a volunteer though, because I was 
supposed to help the summer camp 
program from head to toe.  The 
worries grew since I was not sure I 
could perform well. But I braved it 
and decided to join the proud Ko-
rean Torontonian Society.  
 
My respect goes to Manager Shim 
who showed selfless dedication and professional excel-
lence during the program. Manager Shim is the one who is 
always helping new emigrants to settle in their new 

homeland. Preparing for the camp was not easy. We 
sometimes could not find time to grab lunch, but were 

excited that we were preparing for 
young children who could not wait 
to join the camp and meet us.  
 
The  time  was  10  A.M.  on  the 
fourth of August, 2011, and the 
venue was the Cultural Centre of 
Richmond Hill H-Mart. There they 
were: a boy with sparkling dark 
eyes, a girl who hated to let her 
daddy go, twin brothers hand in 
hand, and so forth, and so on. They 
had two names: one in English, and 
the other Korean. There they were! 
They were the offspring of two 
colorful cultural heritages. 
 
 The program consisted of cultural 
trivia quizzes, making Halloween 
masks, and Teepee building. We, 
the volunteers guided them, and 
they educated us. The trivia quiz, 
especially,  provided  us  with 
knowledge  of  both  countries  as 
well as bonded us together emo-
tionally. It was good to see a shy 
boy turning into an active one to 
receive just one more prize. The 
Summer  Campers  became  very 
close  after  the  quiz  and  I  also 
learned a lot about them from the 
quiz. 
 
As the summer camp this year is 
headed to a home stretch, I thought 
that I would love to join the pro-
gram next year if it is possible. The 
2011 KCWA Summer Kids Festi-

val would be a memorable event to all of us: Manager 
Shim, myself, the other volunteers, and last but not the 
least, adorable young Korean Canadians. 
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VolunteerVolunteer’s Voice’s Voice   

Bidding farewell to  

The Exploring Canada for Newcomer’s Children’  
 

Hyun Kyung Lee, Volunteer 
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Practicum StudentPracticum Student’s Voice’s Voice  

 KCWA’s  
   Itinerant Services 

 Richmond Hill: H-Mart  (9737 Yonge St. Richmond Hill ) 

 Thornhill: Galleria  (7040 Yonge St. Thornhill) 

 Toronto: KCCA (1133 Leslie St. Toronto) 

 

Notice from the Overseas Korean FoundationNotice from the Overseas Korean Foundation  

Hansang Net (www.hansang.net) 

Seven million overseas Koreans become as one in cyberspace. 
Various content that makes one feel proud to be Korean is 
available. We encourage your active participation in recom-
mending outstanding individuals and establishing a database. 
Free web page design and helpful information are also available 
when you sign up for Korean Net. 

Hansang Net is for the aspiring Korean businessman. We pro-
vide helpful information as well as establishing a database of 
Korean entrepreneurs both in Canada and abroad for the suc-
cess of Hansang and Global Korea.  

Sign up: different sign up procedures are required for each user category. 

Visit www.korean.net ▶ Choose user category (Overseas Korean, Foreigner, Native, Children) ▶Agree to the 

terms of service/privacy policy ▶ Create an online profile ▶ Completed Sign Up 

 Korean Net(www.korean.net) 

Overseas Korean Foundation strives for a  

“Korean Cyber Community  
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Free  and  Empower  Me 

(FEM) Project 
 

Neighbours, Friends and 

Families (NFF) Project 
 
 

Phone: 416▪340▪1234  Fax: 416▪340▪8114  Website: www.kcwa.net 

Address: 27 Madison Ave. Toronto On. M5R 2S2   E▪mail: kcwa@kcwa.net 

Mon., Thur., Fri. 9am~5pm Tue., Wed.: 9am~8시pm Sat.: 9am~4:30pm 

2011 KCWA2011 KCWA’s ’s ServicesServices   

Family  Settlement  Employment 

Social Itinerant Services 

Health Programs 

Educational Programs 

Others 

Counselling 
 

Individual Counselling, Family 
Counselling, Children & Youth 
Counselling,  Supportive 
Counselling  for  Assaulted 
Women,  Safety  Plan, 
Transitional  and  Housing 
Support,  Referrals  to  Services 
and  Professionals,  Family 
related  interpretation  and 
translation  services,  social 
services 
 

Legal Information 
 

Separation and Divorce, Child 
Custody, Child Support, Spousal 
Support,  Property  Division, 
Legal Aid  
 

Programs 
 

Domestic  Violence  Prevention 
Outreach workshop, Building a 
Self-Esteem,  Anger/  Stress 
Management  Effective 
Commnication Skills, Self-Help 
Group 

Customized  One-  on-
One Counselling 
 

Resume Clinic, Mock Interview, 
International  Credential 
Guidance,  Career  Decesion 
Making, Career Education and 
Training Counselling  
 

Career Information  

Workshops  

Health  related    information 
seminars, Mobile Health Clinic 
(Cervical and Breast Screening) 
Breast cancer support group 

Settlement Counselling 
 

Settlement  Needs  Assessment, 
Canada ID (SIN, Driver's license, 
OHIP), LINC, ESL and School 
Registration & Educational In-
formation, PRC Renewal, Cana-
dian citizenship  
 

Settlement Orientation  
 

Information Seminar/ Workshop 
 

Service Bridging 
 

Civic Engagement: Community 
Volunteering,  Community  In-
volvement Activity Information 
Referral  to  Community  Ser-
vices 

 

Interpretation/  

Translation services  
 

Settlement related interpretation 
and translation services 
 

 

Social Services  

Counselling  
 

OW, ODSP, GIS,  Drug Benefits, 
Social Housing, Other Canada 
Benefits, Social Service related 
interpretation  and  translation 
services  
 

Social Benefits  

Information Seminars  

Settlement  Counselling/ 

Application Form Filling 

 

Richmond Hill: H– Mart  

Thornhill: Galleria  

Toronto: KCCA 

  

Healthy Family! Successful Integration! KCWA provides services for both Men and Women 

ESL class, ‘Reflection’ Art class 
for adult, Calligraphy Class for 

healthy  settlement,  ‘Knitting 
Club’ for settlement recreation, 
Computer Class for social net-
working, Korean Class for adult  
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Mission of KCWA Family and Social Services 
 

KCWA is a non-profit organization established in 1985 by a group of women 
who were concerned with women and family issues. KCWA’s mission is to 
“empower Korean Canadian families and other vulnerable members of the com-
munity-at-large to live free from violence, poverty and inequity through the pro-
vision of culturally sensitive and linguistically appropriate services for the pur-
pose of enhancing the well-being of immigrant families and promoting their suc-
cessful integration into Canadian Society. 

    Funded by 

FUNDED BY:  

Donation and Volunteers 
From August 2010 to December, 2010, many supporters have made financial contributions and volunteered at KCWA. 
In order to protect the personal information of donors and volunteers, their names are not listed. However we wish to 

thank all the donors and volunteers for their generous support. You are making a difference! 

Meida support:  

 

 

 

 

 

 

 

 

 

 
 

 

 

First Days in Toronto 

Getting a license 
One of the first things to do as a Canada Citizen is to obtain proper identification. This ensures 
a smooth transition. Legal identification may include a Permanent Resident Card (which proves 
legal resident status in Canada), a Social Insurance Number (which ensures eligibility to work), 
and an Ontario Driver’s License or Ontario Health Card. 

Permanent Resident Card: Getting a Permanent Resident Card 
 

A Permanent Resident (PR) Card is equivalent to an IMM1000 (Record of Landing) document. As of June 28, 2002, all 
immigrants who enter Canada are subject to interview and must provide a mailing address upon arrival at a port. The fee 
for a Permanent Resident Card is included in the Canadian Immigration Application fee; therefore, your Permanent 
Resident Card will automatically be delivered to your mailing address after 30 days of entry. If you do not receive your 
Permanent Resident Card within 30 days, you should contact the Citizenship and Immigration Canada Call Centre 
(CIC). If you do not provide a mailing address or change of address at the point of your entry, you should immediately 
update the change of address on the Citizenship and Immigration website or contact the CIC call centre (1-888-242-
2100) as soon as possible. If you do not provide a correct mailing address within 180 days, the undelivered Permanent 
Resident Card will be discarded. Thus it is important to receive the PR Card within 180 days of your entry. To renew or 
re-apply for the PR card, you will need to send the application form as well as pay a renewal fee of $50. 

Content from the settlement guidebook (First Days in Toronto) published by the KCWA will be released from 77th newsletter. References to the content are 
www.settlement.org, www.211toronto.ca, http://Canada.gc.ca, and www.gov.on.ca. If you would like a hardcopy, please visit the KCWA office. 


