
It has been another important year for KCWA. The move from our Madison office to North 

York Centre has been a big step forward. This move was motivated by a wish to be closer to the 

Korean community which is increasingly concentrated in the northern part of City of Toronto. KCWA moved to the 

Madison office, located at 27 Madison Avenue, in 1998 at a time when the Korean community was growing fast with an influx 

of Koreans wishing to make Canada their new home. Twenty-one years later, today, the community continues to grow, and the 

needs are evolving. Being a community-based, grassroots organization, means that we stay close to the community, while grow-

ing together with it. 

While the move marks a new and exciting chapter, KCWA is in the process of thinking through other critical areas of what it means 

to continue our commitment to the community we serve. Several community-wide changes that we have been paying close at-

tention to include the changing needs of the first wave of Korean Canadians that come with aging, identity formation of young 

Canadians of Korean descent, and the ongoing struggles of Koreans who are working hard to make Canada their new home. 

We want to be deliberate in meeting these needs in ways that strengthen Korean Canadian families and our local communities. 

Thank you, members of KCWA, for joining us in this journey. Also, a big thank you goes to the volunteers and staff who remain 

dedicated year-round to making sure we remain connected to the community we serve.

We look forward to another wonder-

ful year ahead.
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KCWA Family and Social Services is a non-profit or-

ganization established in 1985 by a group of women 

who were concerned with women and family issues.  

KCWA’s mission is “Building the Korean-Canadian 

community, one person at a time.”

To make this happen, we aspire to: 
   ●    empower all members of the community to live 

free from violence, poverty and inequity
   ●   provide culturally sensitive and linguistically ap-

propriate services and programs
   ●   enhance the well-being of immigrant families and 

promote their efforts to realize their potential. 

KCWA Family and Social Services is committed to 

serving women, men, seniors and youths. 

Joseph Park (President)

Diana Shim (Secretary, Executive Committee)

Steve Lee (Treasurer, Executive Committee)             

Tamhee Kim (Member, External Affairs Committee)

Min K. Kim (Chair, Internal Affairs Committee)

Pam Shin (Member, Internal Affairs Committee) 

William Shin (Member, Internal Affairs Committee) 

John Chang (Member)

Jaeyell Kim (Member)

Michelle Kim (Member)

Charlie Kim (Member)

Gina Bae (Member)

Linda Shin (Member)

Monica Chi / Shine Chung (Executive Director) 

Eunyoung Baek (Operations Manager)

 Eunjoo Kim (Program Manager)

Youngoak Kang (Settlement Counsellor)

Sunghye Choe (Settlement Counsellor)

Hyowon Kim (Settlement Counsellor)

Sunkyoung Lee (Settlement Counsellor)

Minhee Park (Family · Settlement Counsellor)

Yooyeon Jung (Family Counsellor) 

Jinwook Kim (Family Counsellor)

Ju Park / Taeho Lee (Family Counsellor)

Myoungsuk Joo (Community Engagement & Volunteer Coordinator)

Sunghee Osin (RISE Project Coordinator)

Minhee Park (Champions for Youth Project Coordinator)

Myoungsuk Joo (Empower Me #2 Project Coordinator)

Chong-Ah Kim / Kyoungmi Choi (Office Assistant)

 Alexander Macintyre (Building Maintenance Worker)
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ANNUAL STATISTICS
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KCWA Settlement Team provided a total of 19,590 settlement 

services from April 2018 until March 2019. Settlement related 

services clients received ranged from orientation during the first 

months of landing to applying for PR card renewal to preparing 

to write the Canadian citizenship test. In respond to the rising 

needs of older immigrants, we provided orientation sessions 

on senior’s social and income benefits and accessing govern-

ment-subsidized apartments for low income seniors. According 

to the results of the satisfaction survey, 98.2% of respondents 

rated ‘very satisfied’ or ‘satisfied’ with settlement services pro-

vided by KCWA.

  ▶ Total settlement services provided 19,590

  ▶ Settlement clients served 6,833

  ▶ Total number of the seminars / participants 97 / 2,705

  ▶ Total number of services provided 

      by phone, email, and web-based services 10,052

Another program that KCWA is keenly proud of is the annual 

Community Volunteer Income Tax Program (CVITP) provided in 

collaboration with the Canada Revenue Agency (CRA). This is a 

volunteer-based tax-filing program intended to benefit low-in-

come individuals and families. We provided 1,531 income filing 

services for the past tax year. Over the years, we have observed 

that the benefits of CVITP reaches beyond tax-filing in the 

sense that our volunteers are able to use their experience to 

land on job opportunities that align with their career goals. We 

work closely with our volunteers in training them with founda-

tional tax-filing skills and providing valuable career networking 

and opportunities. We are setting positive precedents in which 

our CVITP volunteers successfully find employment after gain-

ing volunteering experiencing. We are very proud that CVITP is 

used as a launching pad for people to build their careers, lead-

ing to better integration of newcomers in Canada. 

Another noteworthy event that we hosted in 2018 is the Korean 

Immigrants’ Day, held with the theme, “The Future of Youth”. The 

aim of the event was to facilitate and promote the advancement 

of youth of Korean descent. Many youth participated together 

with the parents/guardians to learn what it means to grow up as 

a 1.5 or 2nd generation Korean Canadian youth. Approximately 

38 per cent of participants were youth. Overall, 96 per cent of 

participants indicated that they were “very satisfied” or “satis-

fied” of the event.

One of the highlights of this year was the success we had with 

the “Career Networking: Becoming a Canadian Government 

Employee”. The event provided practical and relevant employ-

ment information related to working in the public sector—feder-

al, provincial, municipal, and crown corporations. In addition to 

access to information, we provided career-networking oppor-

tunity with the guest speakers. A total of 386 people attended 

the event, including 11 guest speakers from the public sector. 

Given the demand for this type of field-specific careering net-

working opportunity, we organized several follow-up seminars 

to continue to provide meaningful opportunities that enhance 

employment prospects.
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The main focus of Family Team service was to support and en-

courage individuals’ emotional well-being and engagement and 

connections to their families and communities through 
    ● one-one-one individual counselling;
    ● couple and family counselling; 
    ●  preventative psychoeducational workshops and seminars; 

and 
    ●  community events targeted in raising awareness about 

domestic violence.

  

In particular, topics of counselling included anger management, 

relational/family conflicts, communication skills, self-esteem, 

addiction, coping strategies, emotional distress, and resilience.  

  ▶ Total Family Services Provided 5,713

  ▶ Family Clients Serviced 1,982

  ▶ Total number of the seminars / participants 125 / 761

  ▶ Total number of services provided 

      by phone, email, and web-based services  2,970

Client Story

Ms. L “At first, I was resistant to the idea of getting counselling. 

I felt ashamed to open up my private matters, including marital 

relations. Through KCWA counselling service, I realized ‘coun-

selling’ is not about pointing out shortcomings, but receiving 

support in understanding my situation more objectively and 

getting to the root cause of my conflicts with others. In addi-

tion, I learned about different temperament types between my 

husband and I, which helped in understanding some of our dif-

ferences. I am grateful and happy to have found my new self 

through counselling service from KCWA. I wish many other peo-

ple would benefit from KCWA’s support like me.” 

Ms. R “KCWA’s Family Team supported my daughter and me 

in emotional and practical ways when I left home with my 2 

year-old daughter due to my former partner’s consistent abuse. 

KCWA helped me understand abuse and the rights reserved 

for my child and I. With the support I received, I was able to 

gain emotional stability. KCWA helped me develop a transition-

al and safety plan as I tried to get back on my two feet. I have 

never received such big support other than from my family. The 

commitment that the staff at KCWA showed towards me was 

impressive, and to this, I am grateful. When my situation gets 

better, I wish to pay back what I’ve received. Thank you very 

much again to KCWA and the staff.”

Ms. K “Following divorce, I have been suffering from depres-

sion and insomnia while taking care of young children all by 

myself. Moreover, I had to leave work as I injured my back and 

knees. I was socially isolated and struggling financially. An ac-

quaintance introduced me to KCWA and I welcomed by the 

staff. They’ve worked with me to improve my situation. I may 

not have been able to stand on my own feet without KCWA’s 

support. I appreciate KCWA every day. I certainly want to rec-

ommend women who are facing difficulties to visit KCWA.”
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KCWA Family and Social Services was funded by Ministry of Cit-

izenship and Immigration (MCI) to facilitate the Reaching Inde-

pendence through Support & Education (RISE) project.

RISE facilitated the social integration for vulnerable newcomer 

women who experienced various forms of abuse or violence. 

The project aimed to help the women become emotionally resil-

ient, achieve safety and wellbeing, enhance social connections 

and fully participate in community life. To achieve the goal of the 

project, three topics, Stress management, Parenting, Youth sup-

ports, were selected to overcome the barriers and challenges 

surrounding many immigrant women’s life.

During the past fiscal year, April 2018 to March 2019, a total of 

139 unique clients received in-person, phone and email coun-

selling services to complete needs assessment and internal/

external referrals. In addition, a total of 44 support groups and 

education workshops were conducted with 535 participants, 

and conducted one-on-one supportive counselling for 609 

cases. This project was in partnerships with Hong Fook Mental 

Health Association, York Region District School Board, Yonge 

Centre Plus Community Centre, Philadelphia Korean Presbyteri-

an Church, Toronto Central Korean SDA, Eaglesfield Community 

Church, St. Andrew Kim Korean Catholic Church, Vaughan Com-

munity Church. All partnership agencies promoted the project 

and provided space and facilities for the workshops. The RISE 

project adopted KCWA’s Intake and Needs Assessment tools, 

One-on-One Service Satisfaction and Group Session Evaluation 

Surveys to utilize for better services and case management. We 

were able to achieve a very high satisfaction feedback from 

the participants. The high satisfaction and dedicated level of 

attendance proved successful completion of the project. Fur-

thermore, we received suggestions from the participants that it 

is too bad to end the project. Trained peer leaders from the par-

ticipants, a mentorship program and/or advanced sessions will 

encourage and enhance immigrant women’s life and improve 

their overall mental health. 

 ▶ A total of 139 unique clients

 ▶ 44 total workshops provided

 ▶ 535 total participants in workshops

 ▶ 609 total one-on-one support counselling provided

Participants Feedback

Ms. P “I’ve faced difficulty to communicate with my daughter 

who is an adolescent. I was under stress, however I couldn’t tell 

my situation with others include my sisters and best friends be-

cause I was afraid to be rumored about my daughter. However, 

I could have a chance to release my story during the sessions 

because we agreed to keep confidentiality and share stories 

only in our groups. It was very helpful to me that I felt my stress 

level became much lighter than before. I’ve also learned about 

communication skills such as tone of voice, respect, empathy, 

and active listening skills. I could have an opportunity to look 

back me and decided to effective communication skills.” 

Ms. K “My transition to life in Canada and being a mom have 

been very challenging. Everything was unsure, insecure and 

overwhelming to me. Whenever I felt incompetent, I just lost it 

and got angry, yelling to my children. However, this “Becoming 

a Happy Mother” workshop helped me create small miracles 

every day. I have learned how to deal with difficult issues with 

positive attitude and had tips for effective communication skills. 

Throughout this workshops, the participants shared tears, love, 

care, and empathy. From the bottom of my heart, I appreciate 

this great chance to participate the workshop.”

RISE (Reaching Independence through Support and Education) PROJECT 
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The Empower Me #2 project was funded by the Employment 

and Social Development Canada (ESDC) to run a one-year proj-

ect from April 2018 to March 2019.

The project aimed empowering potentially isolated seniors in 

the Korean community to contribute to their local communities 

and improving their sense of belonging, self-esteem, mental 

and physical health through enhanced social participation with 

volunteering. The design of the project allowed seniors who 

have successfully completed ‘Empower Me #1’ to participate in 

leadership trainings and lead a small group of peer volunteers. 

With the support of trained peer leaders, newly recruited se-

niors were able to more easily participate and carry out volun-

teer work. The three-session volunteering training with overall 

information on volunteer activity including role, responsibility, 

and various situation of volunteer activities was provided to the 

43 newly recruited senior participants. Participants who com-

pleted training sessions were matched to volunteer position at 

14 different non-profit organizations that aligned with each se-

nior’s area of interest. They engaged in volunteering activities 

from June 2018 to January 2019 for a total of 2,768 hours.

According to the post-training evaluation, 97% of respondents 

indicated that the volunteer training was successful in encour-

aging participants to volunteer. 100% of respondents evaluated 

the project enhanced their self-confidence and 77% said that 

they feel more connected with the community and local neigh-

bourhood. Through the project activities, the number of the par-

ticipants’ activities with new people has been increased. Partici-

pants developed meaningful relationships with peer volunteers 

and staff of the organizations. Participants who were able to 

share their time, knowledge and skills indicated that they felt 

proud they had made a positive contribution for the community. 

  ▶ A total of 60 unique participants

  ▶  A total of 54 seniors  

who successfully completed

  ▶  17 seniors completed  

leadership sessions

  ▶  37 seniors completed  

volunteer training sessions

  ▶ 2,768 total hours contributed 

Participants Feedback

“Considering the average life 

expectancy of current Canadi-

ans, many retirees are retiring 

at a relatively young age. For 

such young retirees, the Em-

power Me project provided a 

great opportunity to make their 

lives more vibrant.

I was able to take part in week-

ly in-depth lectures and group 

discussions like a student who 

was passionately studying 

back in school. In addition to those informative lectures, I have 

learned practical information about various non-profit agencies 

I can participate in after completing volunteer training by visit-

ing community shelters and long-term care homes.

Above all, I met the participants every week and built up beau-

tiful friendships with them. We are friendly neighbors who hug 

and greet each other with joy and happiness when we meet on 

the street by chance. This is a precious gift presented by the 

Empower Me project. KCWA should be proud to have done this 

wonderful project for two years.

For us, the number of days to live is less than the number of 

days we have lived. I thank KCWA for providing us with various 

seminars and projects and also ask KCWA to continue to devel-

op and provide good programs for seniors so that we are not 

isolated from our communities.”

EMPOWER ME #2 PROJECT

Sungwon Park
(Second from the right)



8  |  KCWA Annual Report 2018-2019

Volunteering in Numbers

  ▶ A total of 155 volunteer

  ▶ A Volunteered 1,475 times

  ▶ A Contributed 4,795 hours

The Voice from a Volunteer

“I first knew KCWA in 2015. While having 

the first year at York University ahead, I 

was pursuing to optimize the time with 

a meaningful experience. And I got to 

volunteer at KCWA with an introduc-

tion from my friend. At First, I thought 

KCWA only provide services to Korean 

women, but it offered assistance to all 

immigrants. By watching KCWA staff of-

fering the best support possible regard-

less of different levels of clients’ needs, I 

thought I also want to be a help. 

I remember finding enjoyment in volunteering at KCWA by having the 

chance to meet great people and receiving kind support from staff. 

The association with KCWA as a volunteer has continued since then 

until next three years. In addition to the volunteer activities, ongoing 

connections with KCWA enabled me to participate in seminars that 

would be helpful for me and attend year-end volunteers’ reunion, 

which gave me an opportunity to get fruitful information and build 

a network with good people. Over time, when I was in a period of 

getting a job after graduating, KCWA was the first place that crossed 

my mind. My experience in volunteering at KCWA was valuable and 

important opportunity for me who did not have much social experi-

ence.  And volunteering experience at KCWA was very useful in the 

process of finding employment. 

Based on my experience and trust in KCWA, I would recommend 

trustworthy staff of KCWA without hesitation to those who are in 

needs of someone’s help. Also, I am always ready to help KCWA. I 

thank KCWA once again for giving me a precious opportunity in my 

life and hope KCWA can be the light for more people at where they 

always were.”

Champions for Youth

KCWA Family and Social Services was funded by On-

tario Trillium Foundation (OTF) to run a one-year project 

entitled Champions for Youth. 

Starting September 2017, the six-session workshop was 

facilitated in Toronto, Oakville, Mississauga and Bur-

lington aiming to equip adults with necessary knowl-

edge and practical skills to support children and youth, 

Canadian immigrants who are going through a stormy 

period of adolescence, become emotionally and psy-

chologically healthy - ‘resilient’.

The project allowed participants to share and learn 

how to facilitate ‘resilience’ in the lives of children and 

youth as a parent, caregiver and/or adult allies by shar-

ing and learning individual, familial and social/environ-

mental factors. A total of 114 participants registered for 

the program all six workshops. 

(More detailed information can be found in 2017-2018 

AGM report.)

  ▶ A total of 114 unique participants

  ▶ 48 total workshops provided

  ▶ 649 total participants in workshops

CHAMPIONS FOR YOUTH PROJECT / VOLUNTEERING

Eunjung Kang



KCWA Annual Report 2018-2019  |  9

Ace Electric

All TV

Arirang Korea TV

Arirang Age-Friendly Comm. Centre

Assaulted Women’s Help Line

Barbra Schlifer Commemorative Clinic

Bathurst Clark Resource Library

Bayview Village Library

Bickford Centre (ESL)

BMO

Calvary House Markham Corp.

Calvin Reformed Presbyterian Church

Canada Revenue Agency

Canada Woman Power

Canadian Armed Forces

Canadian Ukrainian Immigrant Aid Society 

Centennial Library

Centre for Addiction and Mental Health (CAMH)

Centerpoint LINC

Central Library (Richmond Hill)

Children’s Aid Society of Toronto & York

CLEO

Consulate General of the Republic of Korea

Don Mills Library

Don Mills LINC

Eaglesfield Community Church

Eglinton Employment and Social Service

Eglinton LINC & ESL

Family Service Toronto

FineCom

Galleria Supermarket

Global Korean Post

Good Shepherd Ministries

Griffin Centre

Haji Presbyterian Church

Hanca Senior’s Association in GTA

H-Mart

Hong Fook Mental Health Foundation

Housing Connections

Ideal Spine Rehabilitation Clinic

Immigrant Women’s Health Centre

Jenna Y. Lee

JVS

Kababayan Multicultural Centre

KCWA Advisory Committee

KEB Hana Bank Canada

Kenton Learning Centre LINC

KIN (Korea Inter Agency Network)

Kinark Child and Family Services

Korea Canadian Business Association of - 

North Toronto

Korea Daily Toronto

Korean Canadian Cultural Association

Korean Canadian Lawyers Association

Korean Canadian Medical Association

Korean Canadian Physically Challenged 

-Adults Community

Korean Canadian Scholarship Foundation

Korean Professional Women’s 

-Association 

Korean Education Centre in Canada

Korean Ontario Nurses’ Association

Korean Real Estate Post

Korean Senior Citizens Society of Toronto

Kwanghoon Shin, Harmony Law Group

Legal Aid Ontario

Light Presbyterian Church

Living Plus

Look so good Optical

Love Toronto

Loyola Arrupe Centre

Midwifery Care

Milal Church

Missy Canada

Monica Y. Kim CPA Profesional Corp.

Mount Pleasant Group of Cemeteries

Neighbourhood Link

North York Central Library

North York Community House

North York LINC

North York Women’s Centre

P.A.T.

Park & Jung LLP Barristers

Parkdale Queen W. Community Health 

Centre

Pilgrim Community Church

Price Waterhouse Cooper

Richview Library

Sacred Heart of Jesus Parish

Scotia Bank

Service Canada

Settlement and Education Partnerships 

in Toronto (SEPT)

St. Andrew Kim Korean Catholic 

Church

St. Timothy Presbyterian Church

SUCCESS Seoul

Sunnybrook Hospital

TD Canada Trust

The Career Foundation Centre

The Korea Times Daily

The Kyocharo

The Kyunghyang Media Group

The Scott Mission

The Sisa Hankyreh News

Thorncliffe Neighbourhood Office

Thornhill Community Library

Together Immigration

Toronto Central Korean SDA

Toronto District School Board Settle-

ment Services

Toronto Employment & Social Services

Toronto Police Service

Toronto Public Health

Toronto Reference Library

Unison Health & Social Services

United Way Toronto

Upland LINC

Vaughan Community Church

Vaturi & Cho LLP

Victim Services

Victim Witness Assistance Program

Willowdale LINC

WomenAct 

YMCA Newcomer Information Centre

Yorkdale Adult Learning Centre

York Region District School Board 

Settlement Services

Young Nak Church

COLLABORATION AND PARTNERSHIPS
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Revenue 2019 2018 2017

  Grant 749,031 749,429 656,675

Fundraising and donations 46,837 149,730 145,249

Lottery (2,481) (3,105) (3,653)

Programs 15,457 9,340 8,212

Interest and sundry 5,097 7,254 9,211

Membership fees 630 700 1,090

Total 814,571 913,348 816,784

Expenses 2019 2018 2017

Salaries, wages and benefits 634,068 659,439 606,731

Occupancy costs 61,270 63,913 67,392

Fundraising           - 49,098 40,163

Project delivery expenses 73,843 81,475 40,400

Office expenses 16,061 12,049 22,416

Professional fee 15,627 9,401 10,500

Communications 19,008 18,148 3,151

Insurance 4,777 2,992 4,302

Meetings and conferences 4,523 2,781 3,519

Community support 380 820 1,230

Advertising and promotions 50 140 3,708

Bank charges 692 2,209 1,919

Amortization 1,767 883 4,461

Total 832,066 903,348 809,982

Excess (deficiency) of 
revenue over expenses

(17,495) 10,000 6,892

STATEMENT OF FINANCIAL POSITION
As at March 31, 2019
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Grant 2019 2018 2017

IRCC-Immigrant Settlement & Adaptation Program 295,537 297,885 317,000

MCI- Newcomer Settlement Program 65,952 65,952 65,952

MCI- RISE 50,000 - -

City of Toronto- Community Service Program 41,765 40,905 40,100

City of Toronto- Employment and Social Services 39,052 45,968 37,844

Overseas Korean Foundation 12,081 10,056 9,571

MCCSS- Capacity Building 7,500 7,501 7,500

MCCSS- Violence against Women Support Services 183,941 162,010 166,439

Employment & Social Development Canada
- New Horizons

25,000 25,000 -

Ontario Trillium Foundation- Property and Equipment - - 3,333

Ontario Trillium Foundation- Champions for Youth 28,203 43,897 -

Law Foundation of Ontario-Connection Communities - 45,503 -

Centre for Addition and Mental Health - 4,752 7,062

United Way- Meditative Painting Classes - - 1,874

Total 749,031 749,429 656,675

NOTES TO FINCIAL STATEMENT
As at March 31, 2019
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KCWA Family and Social Services

KCWA Family and Social Services is a non-profit organization 
established in 1985 by a group of women who were concerned 
with women and family issues.
Mission: Building the Korean-Canadian community, one person at a time
Vision: Barrier-Free Integration into Canada
Core Values: Inclusiveness, Excellence, Integrity, Respect and Collaboration

KCWA
MISSION &

VISION

We provide newcomer settlement services through individual and 
group orientation, domestic violence prevention and support services 
to women and their dependents living with or overcoming domestic 
violence, and community volunteer training program and annual 
income tax clinic for low income individuals and families.

KCWA
SERVICES

Business hours : Mon - Fri /   9:00 AM - 5:00 PM
www.kcwa.net   |   kcwa@kcwa.net   |   416-340-1234

♣ KCWA North York Centre O�ce
    5075 Yonge St. Suite 401
      North York, ON M2N 6C6

♣ KCWA Bathurst-Finch O�ce
    540 Finch Ave. W.
    North York, ON M2R 1N6
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City of Toronto, Employment and Social Development Canada, 

Immigration Refugee Citizenship Canada,  Ministry of Citizenship and Immigration, 

Ministry of Children, Community and Social Services, Ontario Trillium Foundation, 

Overseas Koreans Foundation, Consulate General of The Republic of Korean in Toronto

FUNDERS 


