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Lǘ Ƙŀǎ ōŜŜƴ ŀƴƻǘƘŜǊ ƛƳǇƻǊǘŀƴǘ ȅŜŀǊ ŦƻǊ ƻǳǊ ŀƎŜƴŎȅΦ ²Ŝ ƘŀǾŜ ƴŀǾƛƎŀǘŜŘ ǎŜǾπ
ŜǊŀƭ ŎƘŀƭƭŜƴƎŜǎ ŀƭƻƴƎ ǘƘŜ ǿŀȅΣ ƻǳǊ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ǳƴŦƻǊǘǳƴŀǘŜƭȅ ǊŜǎƛƎƴŜŘ 
όǘƘŀƴƪ ȅƻǳΣ {ƘƛƴŜ /ƘǳƴƎΣ ŦƻǊ ȅƻǳǊ ǎŜǊǾƛŎŜύΣ ŀƴŘ ǘƘŜ ƴŜŜŘǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 
ŎƻƴǝƴǳŜ ǘƻ ƎǊƻǿΣ ōǳǘ ǿŜ ƘŀǾŜ ƳŀƴŀƎŜŘ ǘƻ ŎƻƴǝƴǳŜ ǘƻ ŘŜƭƛǾŜǊ ŀƴ ŜȄŎƛǝƴƎ 
ŀƴŘ ŜƴǘŜǊǘŀƛƴƛƴƎ ŀƴƴǳŀƭ !ǊƛǊŀƴƎ DŀƭŀΣ ƴǳǊǘǳǊŜ ƻǳǊ ǊŜƭŀǝƻƴǎƘƛǇǎ ǿƛǘƘ ƻǳǊ 
ǇŀǊǘƴŜǊǎΣ ŀƴŘ ǎǝƭƭ ǇǊƻǾƛŘŜ ǘƘŜ ƘƛƎƘ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜǎ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŜȄǇŜŎǘǎ 
ŦǊƻƳ ǳǎ ǿƛǘƘ ŎŀǊŜ ŀƴŘ ŎƻƳǇŀǎǎƛƻƴΦ  

 

hǳǊ .ƻŀǊŘ ǊŜƳŀƛƴǎ ŎƻƳƳƛǧŜŘ ǘƻ ŜƴǎǳǊƛƴƎ ǘƘŜ ƭƻƴƎ-ǘŜǊƳ ƘŜŀƭǘƘ ƻŦ ƻǳǊ ƻǊπ
ƎŀƴƛȊŀǝƻƴΦ ²Ŝ ŀǊŜ ŀǿŀǊŜ ǘƘŀǘ ǿŜ ǿƛƭƭ ŎƻƴǝƴǳŜ ǘƻ ŦŀŎŜ ŎƘŀƭƭŜƴƎŜǎ ǘƻ Ǌǳƴ ƻǳǊ 
ƴŜŜŘŜŘ ǇǊƻƎǊŀƳǎΣ ŀǎ ƳǳŎƘ ŀǎ ǿŜ ŀǊŜ ŀǿŀǊŜ ǘƘŀǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ƻǳǊ ŎƻƳƳǳƴƛπ
ǘȅ ǿƛƭƭ ŎƻƴǝƴǳŜ ǘƻ ŜǾƻƭǾŜΦ hǳǊ ǇƭŜŘƎŜ ƛǎ ǎǝƭƭ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǿŜ ǿƛƭƭ ǎǝƭƭ ƳŜŜǘ 
ǘƘŜǎŜ ƴŜŜŘǎΣ ŀƭƭ ǿƘƛƭŜ ǊŜƳŀƛƴƛƴƎ ǎǘŜŀŘŦŀǎǘ ƛƴ ǘƘŜ ŎƻǊŜ ǾŀƭǳŜǎ ǘƘŀǘ ƳŀƪŜ 
Y/²! ǿƘŀǘ ƛǘ ƛǎΥ ƛƴŎƭǳǎƛǾŜƴŜǎǎΣ ŜȄŎŜƭƭŜƴŎŜΣ ƛƴǘŜƎǊƛǘȅΣ ǊŜǎǇŜŎǘΣ ŀƴŘ ŎƻƭƭŀōƻǊŀπ
ǝƻƴΦ  

 

! ōƛƎ ǘƘŀƴƪ ȅƻǳ ƎƻŜǎ ǘƻ ǘƘŜ .ƻŀǊŘ ƳŜƳōŜǊǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƴǳƳŜǊƻǳǎ Ǿƻƭǳƴπ
ǘŜŜǊǎ ǿƘƻ ǊŜƳŀƛƴ ŘŜŘƛŎŀǘŜŘ ȅŜŀǊ-ǊƻǳƴŘ ǘƻ ƳŀƪƛƴƎ ǎǳǊŜ ǿŜ ǊŜƳŀƛƴ ŎƻƴƴŜŎǘπ
ŜŘ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǿŜ ǎŜǊǾŜΦ  

 

¢Ƙŀƴƪ ȅƻǳΣ ƳŜƳōŜǊǎ ƻŦ Y/²!Φ  
²Ŝ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ŀƴƻǘƘŜǊ ǿƻƴŘŜǊŦǳƭ ȅŜŀǊΦ 

  

 

 

 

   WƻǎŜǇƘ tŀǊƪ                              

   .ƻŀǊŘ /ƘŀƛǊ ϧ tǊŜǎƛŘŜƴǘ   

Y/²! CŀƳƛƭȅ ŀƴŘ {ƻŎƛŀƭ 
{ŜǊǾƛŎŜǎ 
 

  5ƻǿƴǘƻǿƴ hŶŎŜ 
  нт aŀŘƛǎƻƴ !ǾŜƴǳŜ 
  ¢ƻǊƻƴǘƻΣ  hbΦ  aрw н{н 
 

  bƻǊǘƘ ¸ƻǊƪ hŶŎŜ ŀǘ .C I¦.  

   рпл CƛƴŎƘ !ǾŜƴǳŜ ²Ŝǎǘ    
   ¢ƻǊƻƴǘƻΣ  hbΦ  aнw мbт 
 

   пмс-опл-мноп 
   ƪŎǿŀϪƪŎǿŀΦƴŜǘ 
   ǿǿǿΦƪŎǿŀΦƴŜǘ 

/ƻƴǘŜƴǘǎ 

н 
aƛǎǎƛƻƴ ϧ /ƻǊŜ ±ŀƭǳŜǎ 
.ƻŀǊŘ ϧ {ǘŀũ 

 .......................................  
о 
!ƴƴǳŀƭ  {ǘŀǝǎǝŎǎ 

 .......................................  
п 
{ŜǧƭŜƳŜƴǘ {ŜǊǾƛŎŜǎ 
 .......................................  
р 
CŀƳƛƭȅ {ŜǊǾƛŎŜǎ  
 .......................................  
с  
/ƘŀƳǇƛƻƴǎ ŦƻǊ ¸ƻǳǘƘ 

 .......................................  
т 
9ƳǇƻǿŜǊ aŜ κ                        
9ƳǇƻǿŜǊƳŜƴǘ ¢ƘǊƻǳƎƘ 
YƴƻǿƭŜŘƎŜ 

 .......................................  
у 
±ƻƭǳƴǘŜŜǊƛƴƎ 

 .......................................  
ф 
/ƻƭƭŀōƻǊŀǝƻƴ ϧ tŀǊǘƴŜǊǎƘƛǇ  

 .......................................  
мл-мм 
CƛƴŀƴŎƛŀƭ IƛƎƘƭƛƎƘǘǎ 

 .......................................  
мн 
CǳƴŘǊŀƛǎƛƴƎ 



н 

-ÉÓÓÉÏÎ #ÏÒÅ 6ÁÌÕÅÓ 

Y/²! CŀƳƛƭȅ ŀƴŘ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎ ƛǎ ŀ ƴƻƴ-ǇǊƻŬǘ ƻǊπ

ƎŀƴƛȊŀǝƻƴ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ мфур ōȅ ŀ ƎǊƻǳǇ ƻŦ ǿƻƳπ

Ŝƴ ǿƘƻ ǿŜǊŜ ŎƻƴŎŜǊƴŜŘ ǿƛǘƘ ǿƻƳŜƴ ŀƴŘ ŦŀƳƛƭȅ 

ƛǎǎǳŜǎΦ  Y/²!Ωǎ Ƴƛǎǎƛƻƴ ƛǎ ά.ǳƛƭŘƛƴƎ ǘƘŜ YƻǊŜŀƴ-

/ŀƴŀŘƛŀƴ ŎƻƳƳǳƴƛǘȅΣ ƻƴŜ ǇŜǊǎƻƴ ŀǘ ŀ ǝƳŜΦέ 

¢ƻ ƳŀƪŜ ǘƘƛǎ ƘŀǇǇŜƴΣ ǿŜ ŀǎǇƛǊŜ ǘƻΥ  
¶ ŜƳǇƻǿŜǊ ŀƭƭ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǘƻ 
ƭƛǾŜ ŦǊŜŜ ŦǊƻƳ ǾƛƻƭŜƴŎŜΣ ǇƻǾŜǊǘȅ ŀƴŘ ƛƴŜǉǳƛǘȅ 

¶ ǇǊƻǾƛŘŜ ŎǳƭǘǳǊŀƭƭȅ ǎŜƴǎƛǝǾŜ ŀƴŘ ƭƛƴƎǳƛǎǝŎŀƭƭȅ 
ŀǇǇǊƻǇǊƛŀǘŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǇǊƻƎǊŀƳǎ 

¶ ŜƴƘŀƴŎŜ ǘƘŜ ǿŜƭƭ ōŜƛƴƎ ƻŦ ƛƳƳƛƎǊŀƴǘ ŦŀƳƛƭƛŜǎ 
ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜƛǊ ŜũƻǊǘǎ ǘƻ ǊŜŀƭƛȊŜ ǘƘŜƛǊ Ǉƻπ
ǘŜƴǝŀƭΦ  

 
Y/²! CŀƳƛƭȅ ŀƴŘ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ 
ǎŜǊǾƛƴƎ ǿƻƳŜƴΣ ƳŜƴΣ ǎŜƴƛƻǊǎ ŀƴŘ ȅƻǳǘƘǎ ǊŜƎŀǊŘπ
ƭŜǎǎ ƻŦ ƎŜƴŘŜǊΣ ŀƎŜΣ ŀƴŘ ŜǘƘƴƛŎƛǘȅΦ  

"ÏÁÒÄ ÏÆ $ÉÒÅÃÔÏÒÓ 

WƻǎŜǇƘ tŀǊƪ ό.ƻŀǊŘ /ƘŀƛǊ ŀƴŘ tǊŜǎƛŘŜƴǘύ 

aŀǊȅ /Ƙƻƛ ό±ƛŎŜ-tǊŜǎƛŘŜƴǘύ 

5ƛŀƴŀ {ƘƛƳ ό{ŜŎǊŜǘŀǊȅύ 

{ǘŜǾŜ [ŜŜ ό¢ǊŜŀǎǳǊŜǊΣ CƛƴŀƴŎŜ /ƻƳƳΦ /ƘŀƛǊύ 

IŜŜ-WŜƻƴƎ YƛƳ ό5ŜǇǳǘȅ ¢ǊŜŀǎǳǊŜǊύ 

[ƛƴŘŀ /Ƙƻ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦ /ƘŀƛǊύ 

aƛƴ YΦ YƛƳ όLƴǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦ /ƘŀƛǊύ 

{ǳƴƎ-Iŀƪ /Ƙƻƛ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

.ƻƪ {ƛƭ {Ƙƛƴ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

YȅǳƴƎ !ƛ /Ƙƻƛ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

Yǿƛ wŀƴ !Ƙƴ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

¢ŀƳƘŜŜ YƛƳ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

aƛǊȅ /Ƙƻ aƻƻƴ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

{ƘŀǊƻƴ tŀǊƪ ό9ȄǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

tŀƳ {Ƙƛƴ όLƴǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ  

²ƛƭƭƛŀƳ {Ƙƛƴ όLƴǘŜǊƴŀƭ !ũŀƛǊǎ /ƻƳƳΦύ 

 3ÔÁÆÆ 

aƻƴƛŎŀ /ƘƛΣ {ƘƛƴŜ /ƘǳƴƎ ό9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊύ 

9ǳƴȅƻǳƴƎ .ŀŜƪ όhǇŜǊŀǝƻƴǎ aŀƴŀƎŜǊύ 

WŀŎƪƛŜ 9ǳƴƧƻƻ YƛƳ όaŀƴŀƎŜǊΣ {ŜǧƭŜƳŜƴǘ ¢ŜŀƳύ 

hƭƛǾƛŀ ¸ƻǳƴƎƻŀƪ YŀƴƎ ό{ŜǧƭŜƳŜƴǘ ŎƻǳƴǎŜƭƭƻǊύ  

DƭƻǊƛŀ {ǳƴƎƘȅŜ /ƘƻŜ ό{ŜǧƭŜƳŜƴǘ ŎƻǳƴǎŜƭƭƻǊύ 

5ƻƴŀ Iȅƻǿƻƴ YƛƳ ό{ŜǧƭŜƳŜƴǘ ŎƻǳƴǎŜƭƭƻǊύ 

{ǳƴ [ŜŜ ό{ŜǧƭŜƳŜƴǘ ŎƻǳƴǎŜƭƭƻǊύ 

Wǳ ¸ƻǳƴ tŀǊƪΣ ¸ŜǳƴIŜŜ ¸ƻƻ ό¢I{t /ƻǳƴǎŜƭƭƻǊ κ ¢ŜŀƳ [ŜŀŘύ 

Wƛƴǿƻƻƪ YƛƳΣ aȅǳƴƎWǳ WǳƴƎ όCŀƳƛƭȅ /Ǌƛǎƛǎ {ǳǇǇƻǊǘ /ƻǳƴǎŜƭƭƻǊύ 

¸ƻƻȅŜƻƴ WǳƴƎΣ aƛƴIŜŜ tŀǊƪ ό¢I{t  /ƻǳƴǎŜƭƭƻǊύ 

Wǳǎǝƴ 5ƻƴƎƧǳƴ YƛƳ όCŀƳƛƭȅ /ƻǳƴǎŜƭƭƻǊύ 

aƛƴIŜŜ tŀǊƪ όΨ/ƘŀƳǇƛƻƴǎ ŦƻǊ ¸ƻǳǘƘΩ tǊƻƧŜŎǘ /ƻƻǊŘƛƴŀǘƻǊύ 

!ƎƴŜǎ ¸ƻƻƴǎŀƴƎ wȅǳ όΨ9ƳǇƻǿŜǊ aŜΩ tǊƻƧŜŎǘ /ƻƻǊŘƛƴŀǘƻǊύ 

[ƛƭȅ WǳƴƎƳƛƴ 5ƛŜǇ όΨ9¢YΩ tǊƻƧŜŎǘ /ƻƻǊŘƛƴŀǘƻǊύ 

±ƛŎǘƻǊƛŀ WƛȅƻǳƴƎ {ƘŜŜƴ όhǳǘǊŜŀŎƘ ²ƻǊƪŜǊύ 

DȅƻǳƴƎƳƛ /ƘƻƛΣ 5ŀ ¸Ŝ WǳƴƎ ό!ŘƳƛƴƛǎǘǊŀǝǾŜ !ǎǎƛǎǘŀƴǘύ 

Wǳǎǝƴ LōŀƳŀ ό.ǳƛƭŘƛƴƎ aŀƛƴǘŜƴŀƴŎŜύ 

LƴŎƭǳǎƛǾŜƴŜǎǎ 
 
9ȄŎŜƭƭŜƴŎŜ 
 
LƴǘŜƎǊƛǘȅ 
 
wŜǎǇŜŎǘ 
 
/ƻƭƭŀōƻǊŀǝƻƴ 



о 
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b¦a.9w hC ±L{L¢ /[L9b¢{ 

 {ŜǧƭŜƳŜƴǘ /ƻǳƴǎŜƭƭƛƴƎ сΣпсл 

 {ŜǧƭŜƳŜƴǘ {ŜƳƛƴŀǊǎ нΣтло 

 CŀƳƛƭȅ /ƻǳƴǎŜƭƭƛƴƎ мΣлну 

 CŀƳƛƭȅ {ŜƳƛƴŀǊǎ рмн 

 ¢ƻǘŀƭ млΣтло 

 {9w±L/9 w9DLhb 

 ¢ƻǊƻƴǘƻ су҈ 

 ̧ ƻǊƪ му҈ 

 tŜŜƭ н҈ 

 5ǳǊƘŀƳ κ Iŀƭǘƻƴ н҈ 

 hǳǘ ƻŦ D¢! о҈ 
 hǘƘŜǊ tǊƻǾƛƴŎŜǎ κ 
 ¦ƴƪƴƻǿƴ  т҈ 

 ¢ƻǘŀƭ млл҈ 

 AGE GROUP 

 л - мп п҈ 

 мр - нп ф҈ 

 нр - пп нс҈ 

 пр - сп от҈ 

 hǾŜǊ ср мт҈ 

 ¦ƴƪƴƻǿƴ т҈ 

 ¢ƻǘŀƭ млл҈ 

 VOLUNTEERS 

 bǳƳōŜǊ ƻŦ ±ƻƭǳƴǘŜŜǊǎ млр 
 ¢ƛƳŜǎ ƻŦ ±ƻƭǳƴǘŜŜǊ  
  !ŎǝǾƛǘȅ рсу 

 IƻǳǊǎ /ƻƴǘǊƛōǳǘŜŘ ōȅ  
  ±ƻƭǳƴǘŜŜǊǎ мΣфпс 

 GENDER GROUP 

 CŜƳŀƭŜ сс҈ 

 aŀƭŜ оо҈ 

 ¦ƴƪƴƻǿƴ м҈ 

 ¢ƻǘŀƭ млл҈ 

 {9w±L/9 /hb¢!/¢{ 

 {ŜǧƭŜƳŜƴǘ {ŜǊǾƛŎŜǎ нлΣмрн 

 CŀƳƛƭȅ {ŜǊǾƛŎŜǎ сΣтто 

 ¢ƻǘŀƭ нсΣфнр 

 

 b¦a.9w hC twhW9/¢  
 t!w¢L/Lt!b¢{ 

 /ƘŀƳǇƛƻƴǎ ŦƻǊ ¸ƻǳǘƘ спф 

 9ƳǇƻǿŜǊ aŜ ру 
 9ƳǇƻǿŜǊƳŜƴǘ ¢ƘǊƻǳƎƘ  
  YƴƻǿƭŜŘƎŜ ό9¢Yύ мсу 

 ¢ƻǘŀƭ утр 



3ÅÔÔÌÅÍÅÎÔ 3ÅÒÖÉÃÅÓ  

п 

Settlement Team in Numbers 
 

Ý 20,152  total settlement services provided 

Ý 6,460  settlement  clients served 

Ý 2,703 total participants in settlement infor-

mation seminars   

Ý 10,989 settlement services provided by 

phone, email, and web-based services 

 
KCWA served a total of 6,460 clients through 

20,152 settlement services between April 2017 to 

March 2018. Client received support in applying 

for Canadian citizenship, Permanent Resident 

Card renewal, Social Housing, and accessing var-

ious types of social services. In addition, we 

served 1,471 clients and families through the 

Community Volunteer Income Tax Program 

(CVITP). For newcomers and immigrants live be-

yond the GTA, we increased accessibility by 

providing services through phone (10,296 ser-

vices), e-mail (622 services), and web-based (71 

services) technology.  

In addition, the settlement seminars provided by 

KCWA Settlement Team has been widely recog-

nized for providing accurate and relevant infor-

mation for community members. Over the years, 

the number of seminar attendees has been gradu-

ally increasing. Last year, a total of 2,703 Korean-

speaking individuals had the opportunity to get 

settlement-related information needed to adjust 

to Canadian society. 

 

Settlement Service Satisfaction Survey 

Result 

 

Service satisfaction survey was undertaken to 

measure KCWAôs service outcome and identify 

clientsô needs. Out of the 572 clients that com-

pleted the survey (female: 57% / male: 40% / 

unknown: 3%), 97.7% evaluated that they were 

óstrongly satisfiedô or ósatisfiedô with KCWAôs set-

tlement services. With regards to service satis-

faction factors, 66% rated KCWAôs professional-

ism as one of the top factors of satisfaction in 

our settlement services. In addition, clients indi-

cated that they appreciated the staffôs respectful 

attitude (60%) along with the provision of accu-

rate and useful information (52%) as key contrib-

uting factors of satisfaction. 

KCWA Settlement Team will continue to listen to 

the voice of community members and will strive 

forward to provide relevant information and ser-

vices that is empowering. 
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Family Team in Numbers 
 

Ý 6,773  total family services provided  

Ý 1,028  family clients served 

Ý 512 total participants in family/parenting infor-
mation seminars  

Ý 2,659 domestic violence counselling sessions 

provided 

 
In 2017-2018, KCWA Family Team went through 
some changes. The changes include: enriching 
the service experience for the clients, strengthen-
ing the staffôs performance, resuming our itinerant 
services, and providing more court escort services. 
The team provided domestic violence and preven-
tative programs.  
óSSAFE (Spousal Sponsorship Applicants Friendly 
Exploration)ô is a program provided for women 
awaiting approval of their permanent resident ap-
plication. Dealing with family tension, providing cri-
sis support counselling, and raising awareness 
about domestic violence are among some of the 
services provided to participants. ESL classes 
were also provided for the participants along with 
settlement information. 
The óMy Mommy Has Changedô workshop series 
was created for overly stressed mothers and care-
takers. The workshop sessions helped participants 
understand childrenôs behavior better and taught 
how to better cope and manage stress when deal-
ing with children. Through the workshops, the par-
ticipants had an opportunity to share the joys and 

challenges of parenthood, and learn how to nor-
malize their feelings. While mothers and caretak-
ers were in the workshop, toddlers had óThe Voice 
of My Heartô workshop series learning how to ex-
press their emotions through arts and crafts.  

 
Client Story (Ms. K) 
 
ñI was developing a dependency on anti-
depressants and sleeping pills, resulting from do-
mestic violence and abuse. Taking pills was the 
easiest way to cope with the trauma that I was ex-
periencing. The medication helped suppress my 
negative feelings and flashbacks, and the more 
pain I felt, the more medication I consumed. The 
on-going violence that my children and I experi-
enced caused me great pain and suffering, and 
was not something I could easily discuss. It was 
not until a friend referred me to KCWA Family and 
Social Services that the situation turned for the 
better. With the aid of the Family Service counsel-
lors, I escaped this never-ending cycle of domestic 
violence. I used to take medication day and night, 
but I am now off medication. This was all possible 
through the continuous support of the counsellors.   
 
I am happy about the changes that happened to 
me, and I would like to thank the Family Team for 
their service. I would like to urge people who are 
going through difficult times like mine to pay a visit 
to KCWA.ò  
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KCWA Family and Social Services was funded 
by Ontario Trillium Foundation (OTF) to run a one-
year project entitled Champions for Youth. 
 
In September 2017, the six-session workshop 
aimed to equip adults with necessary knowledge 
and practical skills to support children and youth, 
Canadian immigrants who are going through a 
stormy period of adolescence, become emotional-
ly and psychologically healthy - óresilientô was fa-
cilitated in Toronto, Oakville, Mississauga, and 
Burlington and . 
The project allowed participants to share and 
learn how to facilitate óresilienceô in the lives of 
children and youth as a parent, caregiver and/or 
adult allies by sharing and learning individual, fa-
milial and social/environmental factors. 
 
The facilitator completed a total of 8 groups in 
Yonge Centre Plus, Haji Church, Light Presbyteri-
an Church, Eaglesfield Community Church, To-
ronto Bethel Community Church, Halton Catholic 
School Board, and North York and Downtown 
KCWA offices and 114 participants have success-
fully completed the program. Through this pro-
gram, potential parents, current parents and 
teachers/counselor who work with children from 
wide range of age groups not only had an oppor-
tunity to share their own knowledge and experi-
ences, but self-reflect themselves both as a par-
ent and a unique individual. 
 
We believe this project would be a stepping stone 
for parents and adults in the Korean Canadian 
community, taking them one step further to be-
coming reliable and trustworthy adults who give 
hope and courage to our next generation.  

Project in Numbers 
 

Ý A total of 114  unique participants 

Ý 48  total workshops provided 

Ý 649  total participants in workshops     

 
Participants Feedback 
 

As I have attended to similar workshops in the 

past, I did not expect much. However, it was 
very innovative and informative program that 
touched my emotions. It provided me an oppor-
tunity to reflect on my existing values and beliefs 
and allowed me to look at problems from differ-
ent angles.ò 
 

It was not only time to learn secrets behind be-

haviour of children, issues and coping strategies, 
but also healed and recovered my mind. By ap-
plying what I have shared and learned in the 
workshop, it is very surprising to see changes in 
children and myself already.ò 
 

This workshop dealt with emotions and was 

very informative. I was able to open up my hon-
est thoughts and feelings and worked together 
with the facilitator and other participants to find 
ways to cope with problems. I am now confident 
as a parent and adult.ò 
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Empower Me Phase 1 project was funded by the Em-
ployment and Social Development Canada (ESDC) 
to run a one-year project from Apr 2017 to Mar 2018.  
The aim of Empower Me project was to promote vol-
unteerism among isolated seniors so to maintain  
their mental and physical health. In addition, goals of 
the project included achieving greater social partici-
pation and inclusion of potentially isolated seniors in 
the Korean community with a sense of belonging to 
communities and healthy sense of self through volun-
teer activities. A total of 58 seniors who completed 10 
hours of volunteering training sessions were matched 
to volunteer positions at different non-profit organiza-
tion that align with each seniorôs area of interest, abil-
ities and life experiences. They engaged in volunteer-
ing activities for a total of 2,311 hours at 11 non-profit 
organizations.  
 

According to the end-of-project evaluation, partici-
pants were highly satisfied with the project activities, 
and over 75% of participants were empowered with a 
sense of belonging to communities and healthy 
sense of self through volunteering activities in many 
different fields.  
 

Project in Numbers 
 

Ý A total of  58 seniors who successfully completed  

Ý 2,311 total hours contributed volunteer activities  

Ý 11 total partnership non-profit organizations   

 
Following up on the success of Phase 1, Empower 
Me Project Phase 2 was launched in April 2018. This 
one-year project aims to equip senior volunteers who 
have successfully completed Phase 1 with leadership 
skills. Following the leadership training, seniors will 
be matched to a group of other seniors to volunteer 
at various community organizations that have per-
sonal meaning to them. This project seeks to empow-
er seniors to be actively engaged in building their lo-
cal communities while engaging with other seniors 
that share their interest in serving. 

The 
óEmpowerment 
Through 
Knowledgeô 
project was the 
one-year 
project funded 
by the Law  
Foundation of 
Ontario (LFO) to provide legal information on land-
lord and tenant law and immigration law to various 
Non-English speaking community organizations.  
 
This project was led by KCWA in partnerships with 
the Korean Canadian Lawyers Association 
(KCLA), VWAT Family Services (VWAT) and the 
Kababayan Multicultural Centre (KMC). The pro-
ject focused on providing education and training of 
landlord and tenant law and immigration law 
through workshops to frontline agency workers 
and trusted intermediaries such as faith leaders 
and board members of non-profit organizations as-
sociated with the Korean, Vietnamese, and Filipino 
communities.  
 
This project has allowed all the participating organ-
izations to gain most up-to-date legal information 
on immigration law relating to express entry, inad-
missibility and the inland refugee system. Landlord 
and tenant law information training contributed to 
enhancing knowledge of participants by providing 
newly updated information on tenant law.   

 

Project in Numbers  

Ý A total of 168  participants 

Ý 6  total workshops provided  

Ȱ%4+ȱ 0ÒÏÊÅÃÔ 
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Volunteering in Numbers 

 

Ý A total of 105  volunteers  

Ý Volunteered 568  times 

Ý Contributed 1,946  hours 

Ý And served 1,471 clients for income tax report 

 

KCWA has observed a great deal of interest in 

volunteering from clients who want to give back 

by contributing their time and skills to their com-

munities.  

We believe that volunteering is an act of sharing 

the privileges and responsibilities we enjoy as 

proud people of Canada. Through volunteering 

activities, clients donated their time and talents to 

help others in need. A total of 105 volunteers 

contributed 1,946 hours for KCWAôs various 

group sessions, events, administration, fundrais-

ing and homeless shelters support work.  

 

Volunteers play a vital role in KCWA as they 

raise our capacity as an organization to reach out 

to places we would not otherwise reach out to 

and enable us to provide services more effective-

ly. 

Volunteer Story (CVITP: Younkyoung Jea) 
 

ñItôs a struggle for 
many moms to raise 
kids and continue 
working. I was one 
of them. I had to 
give up my work for 
my son where I had 
been working for 
more than ten years 
which was a very 
tough decision at 
that time.  

Now, my son became a teenager and I found the 
Community Volunteer Income Tax Program 
(CVITP) and  volunteer opportunity by chance 
while I was feeling empty thinking of my son does 
not need me anymore. 
 
I was not informed of the Canadian tax system, 
yet I wanted to feel fulfillment through challenging 
myself. I applied for the volunteer opportunity and 
started working with income tax phone answering 
in February. I also worked as a tax clinic coordi-
nator doing the tax filing and administration work 
from March to April. I was very nervous at first.  
However, KCWA staff members kindly guided me 
so I could handle the situations. With time, I be-
came accustomed and I found myself confident 
that I was able to answer the questions from oth-
er volunteers by the end of the program.  
I learned a lot from the work and networking with 
fellow volunteers who have been studying and 
working in various fields allowed me to share 
useful information.  
 
I remember that somebody said óvolunteering is 
not about sacrificing my time, but there is more to 
be gained.ô The appreciation from the clients for 
their income tax service was very rewarding, but, 
moreover, the feeling of achievement and fulfill-
ment I had for the past three months was incredi-
ble and made me have a courage to start my ca-
reer again.  
Finally I was accepted to an accounting firm just 
after the CVITP volunteering. I am not on a ca-
reer break any more, now I became a working 
woman.  
 
I am so grateful that this CVITP volunteering was 
the first step toward my new chapter of life.ò 

A sincere thanks to all our volunteers ! 
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aŜƳōŜǊǎƘƛǇ ŦŜŜǎ тлл мΣлфл мΣнтл 

 ¢ƻǘŀƭ фмоΣопу умсΣтуп улуΣтсн 

9·t9b{9{ нлму нлмт нлмс 

{ŀƭŀǊƛŜǎ Σ ǿŀƎŜǎ ŀƴŘ ōŜƴŜŬǘǎ срфΣпоф слсΣтом рууΣтнл 

hŎŎǳǇŀƴŎȅ Ŏƻǎǘǎ соΣфмо стΣофн рсΣмлл 

CǳƴŘǊŀƛǎƛƴƎ пфΣлфу плΣмсо пнΣофс 

tǊƻƧŜŎǘ ŘŜƭƛǾŜǊȅ ŜȄǇŜƴǎŜǎ умΣптр плΣплл пнΣрус 

hŶŎŜ ŜȄǇŜƴǎŜǎ мнΣлпф ннΣпмс млΣррф 

tǊƻŦŜǎǎƛƻƴŀƭ ŦŜŜǎ фΣплм млΣрлл фΣллн 

/ƻƳƳǳƴƛŎŀǝƻƴǎ муΣмпу оΣмрм пΣмуо 

LƴǎǳǊŀƴŎŜ нΣффн пΣолн пΣуто 

aŜŜǝƴƎǎ ŀƴŘ ŎƻƴŦŜǊŜƴŎŜǎ нΣтум оΣрмф тΣлтн 

/ƻƳƳǳƴƛǘȅ ǎǳǇǇƻǊǘ унл мΣнол фнр 

!ŘǾŜǊǝǎƛƴƎ ŀƴŘ ǇǊƻƳƻǝƻƴǎ мпл оΣтлу пΣмлс 

.ŀƴƪ ŎƘŀǊƎŜǎ нΣнлф мΣфмф нΣсуо 

!ƳƻǊǝȊŀǝƻƴ ууо пΣпсм млΣспс 

¢ƻǘŀƭ флоΣопу улфΣфун туоΣурм 

9ȄŎŜǎǎ όŘŜŬŎƛŜƴŎȅύ ƻŦ ǊŜǾŜƴǳŜ ƻǾŜǊ ŜȄǇŜƴǎŜǎ млΣллл сΣуфн нпΣфмм 



мм 

 

 

Dw!b¢{ нлму нлмт нлмс 

Lw//-LƳƳƛƎǊŀƴǘ {ŜǧƭŜƳŜƴǘ ϧ !ŘŀǇǘŀǝƻƴ tǊƻƎǊŀƳ нфтΣуур омтΣллл омтΣллл 

a/L- bŜǿŎƻƳŜǊ {ŜǧƭŜƳŜƴǘ tǊƻƎǊŀƳ срΣфрн срΣфрн срΣфрн 

a/L- tŀǊǘƴŜǊǎƘƛǇ tǊƻƎǊŀƳ - - мΣрсс 

a/L- /ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ - - му 

/ƛǘȅ ƻŦ ¢ƻǊƻƴǘƻ- /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ tǊƻƎǊŀƳ плΣфлр плΣмлл офΣнпл 

/ƛǘȅ ƻŦ ¢ƻǊƻƴǘƻ- 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎ прΣфсу отΣупп нтΣулп 

hǾŜǊǎŜŀǎ YƻǊŜŀƴ CƻǳƴŘŀǝƻƴ млΣлрс фΣртм фΣсур 

a/{{- /ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ тΣрлм тΣрлл тΣусп 

a/{{- tŜǊŦƻǊƳŀƴŎŜ  - - оп 

a/{{- ±ƛƻƭŜƴŎŜ ŀƎŀƛƴǎǘ ²ƻƳŜƴ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ мснΣлмл мссΣпоф мсмΣпоф 

9ƳǇƭƻȅƳŜƴǘ ϧ {ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ /ŀƴŀŘŀς bŜǿ IƻǊƛȊƻƴǎ нрΣллл - - 

hƴǘŀǊƛƻ ¢ǊƛƭƭƛǳƳ CƻǳƴŘŀǝƻƴ- tǊƻǇŜǊǘȅ ŀƴŘ 9ǉǳƛǇƳŜƴǘ - оΣооо сΣсст 

hƴǘŀǊƛƻ ¢ǊƛƭƭƛǳƳ CƻǳƴŘŀǝƻƴ- /ƘŀƳǇƛƻƴǎ ŦƻǊ ¸ƻǳǘƘ поΣуфт - - 

[ŀǿ CƻǳƴŘŀǝƻƴ ƻŦ hƴǘŀǊƛƻ-/ƻƴƴŜŎǝƻƴ /ƻƳƳǳƴƛǝŜǎ прΣрло - - 

/ŜƴǘǊŜ ŦƻǊ !ŘŘƛǝƻƴ ŀƴŘ aŜƴǘŀƭ IŜŀƭǘƘ пΣтрн тΣлсн - 

¦ƴƛǘŜŘ ²ŀȅ- aŜŘƛǘŀǝǾŜ tŀƛƴǝƴƎ /ƭŀǎǎŜǎ - мΣутп - 

 ¢ƻǘŀƭ тпфΣпнф срсΣстр сотΣнсф 

+#7! &ÁÍÉÌÙ ÁÎÄ 3ÏÃÉÁÌ 3ÅÒÖÉÃÅÓ 

.ÏÔÅÓ ÔÏ &ÉÎÁÎÃÉÁÌ 3ÔÁÔÅÍÅÎÔ 

!ǎ ŀǘ aŀǊŎƘ омΣ нлму 


