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Settlement Team in NumbBeesaking individuals had the
settl-eemmkeated information need:¢

Yy 20, 1tB5tZ2a1 settlement serwi c@Ganadoaindesdoci et y.
Y 6, 4 6e@t1 ement clients served
vy 2, 7T QcXal participants ©Oftdelt® mMeetht Sienlr ¥i Cce Satisfa
mation seminars Resul t
Y 10, O 8eDtiement services provided by
phone, ematblaseadndsewe/d ces gop yjce satisfaction survey w
KCWA served a total of @eﬂ%Hr IK%WA%S t 5% Mo igche gutcom
20,152 settl ement serV|ceCs|'beenttﬁeenneAeprlI Qugt 4 7°ftothe 57

March 2018. Client recei b8 &UphBFt SHRVEYpLiEMg! e 57
for Canadian citizenship'"KP@WRandn®  R2EiG¥ngvaluated

Card renewal, Soci al Hou5|sntgr onagnldy ascacte'sssfl'negdovaorr osati s

ious types of social services. In addition, we tlement services. "With regard
served 1,471 <clients anofa?tainPPi£§Ctt0nrrso’ugq16%[l{eated KCH
Community Vol unteer Incl)ﬁ181 aTSaxon%rSEJrérne t'op gactors
(CVITP). For newcomer s anodjrirﬁrﬁitga]rlaer{nte&tlis\ﬁévﬁé;-es' bnoa
yond t he GTA, we increa%aetdEdaccestsitbhielyi tayppr?CiatEd vl
providing services throu%tl”ntipthuodnee (PP(%,)Zféogngith the
vicesgna, |l e (622 ser\;bia(seesd),(wglha R UEeirl ot e mMat

services) technology. uting factors of satisfaction.

In addition, the settl emESWASERI hh ?@erbt ‘?%’_BdWiblyl cont
KCWA Settlement Team hastBSeHOWFSePy Famgygni ty membe_r:
nized for providing accufr%rtvé"aradndtoreplrevva'ndte rﬁefldavant b

mati on f or commOméIytmemyéﬁr‘fg,that LE enpewer gl
the number of seminar attendees has been gradu-
ally increasing. Last year, a total of 2,703 Korean

Settlement Services

Social Services

503
Social Housing TS 707

Income Tax Report 1471
Permanent Resident Card Renew anmmmnnnnnnnm—— 877
Canadian Citizenship e 054
Needs AssessmentmmEEEEEEEEEEEEE— 996
Employment/Education s 172

Immigration/Visa ————— 347
Translation/Interpretation . 102
Other Settlement Services m—————— 33]

0 200 400 600 800 1000 1200 1400 1600
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Family Team in Number schallenges of parenthood, and

malize their feelings. Whi | e
: _ We e in the workshop, tod:q
V6, 7 7o3al famiiy Serv'ceﬁfprl\ﬁ’))’ fedrt o6 workshop series
Yl, 02a8nily clients serve@ress their emotions through &

Y5120ta| participants i famlly l@%ren'ng infor -
_ . c| nt( )
mati on seminars

YZ, 6 BcO9nestic violence coﬁu|nsev\lldéngdes\?é[sio%q%g a -depende

provided depressants and sleeping pill
mestic violence and abuse. T a
I n 220QA178, KCWA Family Teg@dns jweghtt V\;ahyr OtUoghcope wWith the
S ome changes. The changeperiagdiude: THei mBHUHNBati on he
the service experience fpdgdthievecl i @dtisngstagBIfNQRhDba
ing the staffds performapggien reseminNgt@er motlien @lediNtc at
services, and providing ®agoeei ncPUfitolesw®st t ABEVimgeschil
The team provided domestiggpcedfokbanmese dameb Pgr€eVatN -pai n at
tative programs. was not something | <could eas
0SSAFE (Spousal Sponsorshbp ARPljcantsiEhtendl¥rred m
Exploration)o6 is a progsa@i PIrovededcdOrt Wotmethe sit L
awaiting approval of theddt theerr. mawjetnt trrees i diedtofapPt-he F
plication Dealing with famsly|teBghePnBddi nPgh Pc¥yl cfl kel BorfC rd o
si s support counselling,yiapdnde.i S|i N@s eddW arge Nt€SkSe me d i
about domestic violence p@Ayte |12 Ny0m 9n oSO M 0 fmetdM @ at i on. |
services provided to paghiehPrR"NtBe coIt i 6LEGSeSupport
were also provided for the participants along with
settl ement information. [ am happy about the changes
The O6My Mommy Has Changenfed wWhrdkshowoug&ril&%ke to thank
was created for overly Stﬁé§§e§em91B@rslaf\w%ufﬁdfﬂike t
takers. The workshop ses bPH§ hﬂPBﬁ@hpaff FeecDaBt $i mes
understand childrenés bethaviowa better and taught
how to better cope and manage stress when deal -
ing with children Through the workshops, the par -
ticipants had an opportunity to share the joys and
Family Services
Counselling for Domestic Violence 2659
Prevention of Domestic Violence Program& 531
Translation/Interpretation 873
Legal Information 811
Health/Education/Housing 1337

Immigration/Visa 58
Social Services 504

0 500 1000 1500 2000 2500 3000
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KCWA Family and Swas afl u SdPerdoijceecst i n Numbers
by Ontario Trillium Foundation (OTF) to run a one

year project entitled Chaw&tiootnaﬁ14n|quupQrt|C|pants

In September 2@35%j on heo¥idBooptal workshops provi ded
aimed to equip adults wi S, $ nowl edge

and practical skills to R(l:‘pr)I]oegret hpé/ Cn'péarqagy'onutwr?,rk‘gh
Canadian i mmigrants who are going r ugh a

stormy period of adol escehl acret'Bécp@nﬁ"etsem epadback

'y and psychol -odgriecsaillliye nit éda Iwahsy f a -

cilitated i n Toront o, Oakyill @aveMi assi ss@aedgat o anidmi | ar
Burlington and . past | did not expect much.
The project all owed partvecrlpanrqreovtaq|§garaend Nhfor mat i
learn how to facilitate tOd’LfBCSHEld eRy¥ €& md thi otnhse 11 itV S oQfi |
children and youth as a pagfieny. .t safe€P)ider ANMdhYTexi st i
adult allies by sharing amd lLeanoWed men qioVijhboa! .atf ayr o
milial and social/environdmgntalg|feasctprs.

The facilitator completed a ot al | ggroups r]
Yonge Centre Pl us, Haj i Chur‘gz?ws rll(?[gh?nP¥ b ?eFP earn

an Church, Eaglesfield Cfofin\fn'u‘hti‘rtyOfChCuhr'c|hdreT‘o-'SSUQS an
ronto Bethel Community CR&tcr! sQaheahedapndl irecovered
School Board, and North PYdilRgaWBatpolnth@w® shared an
KCWA offices and 114 partV\iochpSahnOtPSa hialv el Ss uVc&leYs sSUT pri sir
fully completed the prog¢hin.dremnr angh myges f pgloready . o
gr am, potenti al parent s, current parents and

teachers/ counsel or who woTrhki swiwohr kasthiolpd rceena | ftr owni t h e mo

wide range of age groups ol Qmkyrhadi a8 OPPQhLS able I

tunity to share their OWé‘stk”tOHVol?&Pgtes apndd efxggr-lﬁ and

ENMIRCRERS S 'bet|S‘EﬂfthemselveS\N|t?Q1tr\h%5faacP@'itator and othe

ent and a unique individugdys to cope with problems. |
) ) ) as a parent and adult. o

We believe this project would be a stepping stone

for parents and adults in the Korean Canadi an

community, taking them one step further to be-

coming reliable and trustworthy adults who give

hope and courage to our next generation.
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Empower Me Phase 1 projectThwas

pl oyment and Soci al Devel ®mpm

to runyearoneroject from Apy

The aim of Empower Me projg

unteerism among i sol ated

their ment al and physicalp

the project included achi®

pation and inclusion of pB

the Korean community withb e n

communities and healthy sdrmsuendoaft isen f ofhrough vol un-

teer activities. A total dfnt58 isen(ilbFO®) who @ompliedteed e@al

hours of volunteering traimirndg aSrecd St @ anwe ! & wmaatncdh eidmmi g |

to volunteer p05|plohsta0rNg)QEh,{fg13|a|e§m glg@ak,ng communi t (

tion that align with each seniorbs terest, abi |

ities and life experiences. They engaged in volunteer - .

ing activities for a tportoafITrt]o'fS Zprsoljle% g’gsa b ?_KCWA '

organi zati ons. he Ko adi jVyers
i (KC A) , VWAT Famlly SerV|ces

According toﬁorbhhlectendvalfuekt|bonb,a paan:qtN/I&I'flcult r Ce r

pants were i g y satisfi it t he proje c ,

and over 75% of part|C|pa tsc\fv efrecuesm%%wgﬁe&?'l\ﬁl 'h&IH edsu(

sense of belonging to nfuh!ie ¢ s affg t‘?e]aff"lntthylaw and

sense of self through V0|hhf9é’tgln gWoarlck $ R PP est Of nf MaRy ! it

di fferent fields. and trusted intermedi aries su

and board membreorfss toformami zat i
Project in Number s sociated with the Korean, Vi et

communi ties.
YA tot2 & ediors who successfully completed

aI |l owed al |l t
v 2, 3thdal hours contri but.faﬂongft%'ga.mmsﬁapt&ofate bl fnfofirSation

11total par tpreorfsihti porngoanni zoant i omsi gr ati on | aw relating t
mi ssibility and the inland ref

Foll owing up on the succeasrsd of ePaatel Aw Empoowemati on tr

Me Project Phase 2 was | aemhhendciinng Ao Wl 28§&. offhipartic

ongear project aims to eqlh'eﬁNISye”u'podatVe)dUl"ﬁﬁ@fma\t’h%n on t

have successfully completed Ph e 1 wi |l eader ship

skill s. Foll owi ng the Ieadership train|ng, seniors wild.l

be matched to a group of other senio to volunteer

at various communitey orgthl’leatemotnslmhéxltumtbaevl’es per -

sonal meaning to them. This project seeks to empow-

er seniors to be activelyvengadla® & ortbwijlpdinng their | o-

cal communities while engaging with othe seni or s

that share their interest Yj tsogtrad i w@r kshops provided
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Volunteering in Numbernwsl unt eefCVItT®Pry Younkyoung Jea

Al tods a struggl e
Y A totlaD Dol unteers many moms to rais:¢
. 56 8 kids and continu
Y Volunt d mes wor king. | was on
Y contribyt9ddoldr s of t hem. | had t
. i ve u m wor k f
Y And se].rye4cﬂi1ents for inc porgny sonpwhe/re | h a

been wor ki ng for
KCWA has observed a grec imébeéeeshahnNten yea
volunteering from client t WohigpihveWébSag:IQ very
by contributing their t i meamnmu br\|||toutgo t_f{j&icl’l S¢ M- a

o hat ti me.
mLnlE e e Now, my son became a teenager
We believe that volunteearimmlni$yanva@lcdntodershamicmdne T
the privileges and respo®%libR) iands wel enjegr agspport
proud people of Canada. WhT'hIroughwa\PoIfLFrPtlé@rgl fgnPty thin
L . 0 nee me . anymor
activities, clients donated their t and ‘talents to
help others in need. A |t ataxl nQth 1Q5or\/médﬂnbﬁetﬁe Cane
contributed 1,946 hoursyefol waowAesds toafeebsful fillme,
group sessions, events, mé(&ﬁllllfllsﬂré‘ |p6hed1;{1ﬁdgég g.volul

) o | helt erSs kgw ome t a:
Il ng an omel ess sShe € TSy SF'"'epborurar wor al so worked as

nat or d0|ng the t ax fiI|ng and
Vol unteers play a vitalfrroo éMar ah KtCwAApas |t héy was v

e
rai se our capacity as Hovxfe aenrlzalﬂqv\%w Stta‘frfea"?:ehmbo fis k

handle he S|tuat|o

to places we woul d ndt tn*‘eerwc'csuestoen?ecd aOnLHt It_ofound m\
and enable us to prOVIdet hSa&r VIi cweaSs Mxopriee etfof eatntsiweer- t h e
Iy . er volunteers by the end of th
I l earned a | ot from the work

fellow volunteers who have becé

wor king in various fields all

usef ul i nformati on.

remember that somebody said

I
not about sacrificing my time,
be gained. d The appreciation f
their income tax service was Vv
mor eover, the feeling of achi e
ment | had for the past three
bl e and made me have a courage
reer again.
Finally | was accepted to an a
after the CVITP volunteering.
reer break any mor e, now | be
wo man.

A sincere thanks toé all ¥WMrSQofuatebyls that this CVI
the first step toward my new cl

i
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